O BHeCeHUH U3MEHEHUH U
OOIIOJIHEHUHU B 3aKOH
Poccuuickon ®enepanuu "O
3alllMTe MpaB MoTpeOuTeIen" u
Kogmexc PC®CP 00
AIMHHHCTPATHBHBIX
IIPaBOHAPYIIIEHHUSIX

Crarbsa 1. BHecTH H3MEeHEHHsI U JOIO/IHEHHUsI B 3aKOH
Poccunickou ®eaepanuu "O 3amuTe npas nmorpeoureaen"”
(BegomocTu Che3a HAPOIHBIX JenyTaToB Poccuuckoun
®enepanuu u BepxoBHoro Cosera Poccunckon ®eaepanuu,
1992, Ne 15, cT. 766; 1993, Ne 29, cTt. 1111), H3/I02KMB €ro B
CcIeayIoieH peIaKIuu:

"3akoH Poccutickoit ®enmepanuu O 3amiuTe mpaB noTpedurenei
HacTosmuit 3aK0H peryaupyeT OTHOIIEHUSI, BO3HUKAIOIINE MEeXIy
MMOTPEOUTENSIMHU U U3TOTOBUTENSIMHU, UCIIOJTHUTEIISIMHU, ITPOAaBllaMHU
IIPU IIpofiake TOBApOB (BHITIOJTHEHUM PabOT, OKa3aHUM YCHIyT),
yCTaHaBJIMBAET IIpaBa NoTpedbuTesiell Ha NpHuoOpeTeHEe TOBAPOB
(paboT, ycnyr) Hapajexkallero KauecTBa U 0e30IaCHBIX OJI XKU3HU U
3[I0POBLS MMOTPEOUTENEH, TToNTyYyeHue HGHOPMAIIMKU O TOBapax
(paboTax, ycinyrax) u 00 UX U3rOTOBUTENISAX (MCIIOJTHUTEIISAX,
IIpofaBliax), IPOCBeIlleHNe, TOCYIapCTBEHHYIO M 00IleCTBEHHYIO
3alIUTy UX UHTEPECOB, a TaK¥Ke oIpefesiieT MeXaHu3M peasu3aliuu
9Tux npaB. OCHOBHBIE TOHSATUS, UCIIOJIb3yEeMbIe B HACTOSIIIEM 3aKOHE:
MMOTPeOUTEND - TPaXKAaHWH, UMEIONIUY HaMepeHue 3aKa3aTh NI’
nmproOpecTu MO0 3aKa3bIBAIOIINM, TPHUOOPETAIOIINN UITH
HUCIIONB3YIOIINU TOBaApPHl (pPaboTHI, YCIIYTU) UCKIIOYUTETBHO IS
JIMYHBIX (OBITOBLIX) HYKM, HE CBSI3aHHBIX C U3BJI€eYEeHUEM IIPUOHIIYU;
M3TOTOBUTEh - OPraHu3alus He3aBUCUMO OT ee (pOpPMHEI
COOCTBEHHOCTH, a TaKXKe MHONBUIOYAIbHLIA NPeaIPUHIMATENb,
MTPOM3BOSIINE TOBAPHI OIS peanu3alii IIOTPeOUTENsIM;
HUCIIOJTHUTEJIb - OpraHu3aliis He3aBUCHUMO OT ee (OpPMHEI
COOCTBEHHOCTH, a TaKXKe MHONBUIYATbHLIN NPeaIpPUHNMATEND,
BBITIOJTHSIIOIIME PAOOTH UIX OKA3bIBAIOIINE YCIIYTH MOTPEOUTEISIM 110
BO3ME3OHOMY IOTOBOPY; ITPOMAaBEI - OpTaHU3allusl He3aBUCUMO OT ee
(opMBI COOCTBEHHOCTH, a TaKKe WHOUBUAYaTbHBIN
MIpeAINpuHUMaTeNb, peanu3yollie TOBaphl IOTPEOUTENISIM I10
OOTOBOPY KYILIU-TIPOMAXKM; CTAaHOAPT - TOCyIapCTBEHHBINM CTAaHOAPT,
CaHUTapPHLIE HOPMBI U ITPaBUJIa, CTPOUTEJIbHEIE HOPMBI U IPaBUiIa U



Opyrue DOKyMEeHThI, KOTOPhle B COOTBETCTBUM C 3aKOHOM
yCTaHaBIMBAIOT 00s13aTesIbHbEIe TPeOOBaHMUS K KAYeCTBY TOBApPOB
(paborT, yciyr); HemocTaToOK ToBapa (paboThl, YCIIYTH) -
HECOOTBETCTBHE TOoBapa (paboTkHI, yCIIyTu) CTAaHOAPTY, YCIIOBUSM
OOTOBOPA HJIM OOLIYHO IIPEIbsIBIIIEMBIM TPEOOBAaHUSIM K Ka4eCTBY
ToBapa (paboThl, yCIyTru); CYIIeCTBEHHBIM HEOOCTATOK TOBapa
(paboTHI, YCIIyTH) - HEIOCTATOK, KOTOPBIN JIeTaeT HEBO3MOXKHBIM UIIU
HeOOIIYCTUMEIM HCIIOJIb30BaHue ToBapa (paboThl, yCIyru) B
COOTBETCTBHUH C €ro IieJIeBBIM Ha3HaYeHueM, JIi00 KOTOPLIM He MOXKEeT
OBITH YCTPaHEH, MO0 KOTOPHIN ITPOSIBISIETCS BHOBD II0CTIE
yCTpaHeHus1, Tubo OJid YCTpaHeHUsI KOTOPOro TpeOyioTCst OobIue
3aTpaThl, TU00 BCIEICTBHUE KOTOPOTO IMOTPEeOUTE b B 3HAYUTEJILHOM
CTENEeHH JIUIIAeTCsI TOT0, Ha YTO OH OBLI BIPpaBe PaCCYUTHIBATh IIPHU
3aK/II0UYEeHUH IOTOBOpPa; 6€30MmacHOCTh ToBapa (paboThl, yCIyTH) -
06e3omacHOCTD ToBapa (paboThl, YCIIyTH) OJI JKU3HU, 3[TOPOBLS,
MMYIIIECTBa ITOTPEOUTEJISI U OKPYy2KaloIllel cpenbl ITPU OOBIYHBIX
YCJIOBUSIX €T0 MCII0JIb30BAHUSI, XPAaHEHU ST, TPAHCIIOPTUPOBKU U
YTUIU3alHUH, a TakKkKe 0e30MMaCHOCTh IMPOoIecca BHIMTOTHEHUS PabOoThH
(OKa3aHus yCIIyTru).

1. OTHoOmIEeHUs B 00/1aCTH 3aIUTH IIpaB IoTpeduTesnen
perynupyioTcsa I'paxkmaHCcKUM KomekcoM Poccuiickoit ®enepaliuy,
HACTOSIIIUM 3aKOHOM U ITPUHUMAEMBIMU B COOTBETCTBUU C HUM
WHBLIMU deepalbHbBIMU 3aKOHAMU U IPABOBLIMU aKTaMu Poccuimickou
depepanuu

2. [IpaButenscTBO Poccuiickou ®emepaliiy He BIIpaBe mopy4yaThb
(bemepanbHBIM OpraHaM UCHOIHUTEIBHOU BIaCTU IPUHUMATD aKTHI,
copepKalue HOPMHBI O 3alllUTe IIpaB NoTpeduTenei

OBLIHE IIOJIO2KEHHUA

Crathbs 1. I[IpaBoBoe peryimpoBaHHe OTHOIIIEHHH B 00/IaCTH
3alIHUTHI IPAB MOTPEeOHUTeIeH

"3akoH Poccutickoit ®epmepanuu O 3amiuTe mpaB noTpeburemnei
HacTosmuit 3aK0H peryaupyeT OTHOIIEHUSI, BO3HUKAIOIINE MeXIy
MMOTPEOUTENSIMHU U U3TOTOBUTENSIMHU, UCIIOJTHUTEIIIMHU, ITPOAaBlIaMHU
IIPU IIpOofaXke TOBaApOB (BHITIOJTHEHUM pabOT, OKa3aHUM YCIIyT),
yCTaHaBJIMBAET IIpaBa NoTpedbuTesiell Ha NpUoOpeTEeHEe TOBAPOB
(paboT, ycnyr) Hapajexallero KauecTBa U 0e30IaCHBIX OJI XKU3HU U
3[I0POBLS MOTPEOUTENEH, IToNTydyeHrue nHGHOPMAIIMKU O TOBapax
(paboTax, ycnyrax) u 00 UX U3rOTOBUTENISAX (MCIIOJTHUTEIIAX,
IIpo[aBliax), IPOCBeIlleHNe, TOCYIapCTBEHHYIO M 00IleCTBEHHYIO
3alIUTy UX UHTEPECOB, a TaK¥Ke oIpefesiieT MeXaHu3M peasu3aliuu
9TuX npaB. OCHOBHBIE TOHSTHUS, UCIIOIb3yEMbIE B HACTOSIIIIEM 3aKOHE:
MMOTPeOUTEND - TPaXKJaHUH, UMEIONIUY HaMepeHue 3aKa3aTh UJIH
nmpuobpecTu MO0 3aKa3bIBAIOIINM, ITPUOOPETAIOIIUN UJTN
HCIIONb3YIOIINU TOBapHl (paboThI, YCIIYTW) UCKIIOYUTETBHO IS




JINYHBIX (OBITOBHIX) HY2K[, HE CBSI3aHHBIX C U3BJIeYEeHUEM IIPUOHIIIN;
U3TrOTOBUTEID - OPTaHU3aIs HE3aBUCUMO OT €€ (OPMEI
COOCTBEHHOCTH, a TaKXKe WHOUBUOYAJIbHBLIN IPEOIIPUHUMATE]b,
IIPOM3BOSIINE TOBAPHI OJIS Pealu3allui IOTPeOUTEIIsIM;
HCIIOJTHUTEJIb - OPraHu3allus He3aBUCUMO OT ee (hOPMEI
COOCTBEHHOCTH, a TaKXKe WHOUBUIAYAJIbHBLIN IpPeaIIpUuHUMATE]h,
BBITIOJTHSIIOIIME PAOOTH UJIM OKA3bIBAIOIINE YCIYTU ITOTPEOUTENSIM I10
BO3ME3IHOMY AOTOBOPY; IIPOAABEIl - OpraHMU3allus He3aBUCUMO OT ee
bopMBI COOCTBEHHOCTH, a TaKXKe WHANBUIYATbHBIN
NIpeflpuHUMaTellh, pealu3yIolue ToBaphl IOTPeOUTENISIM I10
OOTOBOPY KYIJIM-TIPOAAXKU; CTAaHOAPT - TOCYyIapCTBEHHBIM CTaHAApPT,
CaHHWTApHBIE HOPMHI U ITPaBHUJIa, CTPOUTEIbHEIE HOPMHI U ITpaBuUiia U
OpyTue HOKYMEHTHI, KOTOPhIe B COOTBETCTBHUU C 3aKOHOM
yCTaHABIIMBAIOT 00s13aTeNbHEIe TPeOOBaHUs K KaUeCTBY TOBApOB
(paboT, ycrnyr); HegocTaToK ToBapa (paboThl, yCIyTH) -
HECOOTBETCTBUE TOBapa (paboThl, yCIYyTHd) CTAHOAPTY, YCIIOBUSIM
OOrOBOPA UJIM OOBIYHO IIPebsIBIIIEeMBIM TPEOOBAHUSIM K KaUeCTBY
ToBapa (paboTHl, YCIIyTH); CYyLIeCTBEHHBIM HeJOCTAaTOK TOBapa
(paboTHI, YCIIyTH) - HEHOCTATOK, KOTOPHIY AejlaeT HEBO3MOXKHBIM UJIU
HEeOIIYCTUMBIM MCIIOJIb30BaHue ToBapa (paboTHl, yCIIyTH) B
COOTBETCTBUH C €r0 IIeJIeBHIM Ha3HauYeHueM, JIN60 KOTOPHIM HE MOXKET
OBITh YCTPaAHEH, TN00 KOTOPHIM MPOSIBIIIETCS BHOBD ITOCIIE
yCTpaHeHus, 00 [JIsd YCTPaHEeHUsI KOTOPOTro TPeOyioTcst O0bIIie
3aTpaThl, 100 BCIIEACTBUE KOTOPOTO NMOTPEOUTEIb B 3HAYUTEIILHOM!
CTeIleHHU JIUIIIAaeTCs TOTO, Ha YTO OH OBIJII BIIpaBe PaCCUYUTHIBATH IIPHU
3aKJ/II0UEeHNH J0T0BOpa; 0e30macHOCTh ToBapa (paboTkl, yCIyTrH) -
06e301macHOCTh TOBapa (paboThl, YCIIYTH) OJId XKU3HU, 300POBbS,
MMYIIEeCTBa NOTPeOUTE ST ¥ OKPYZKAIOIIEeH Cpeabl IPU OOBIYHBIX
YCJIOBUSIX €T0 MCII0JIb30BaHUsl, XpaHEeH!sI, TPAHCIIOPTUPOBKU U
YTUJIN3alliM, a TakKe 6e301MacHOCTh IIPoliecca BHIIOTHEHUS PaboThH
(OKa3aHUs yCIIyTH).

1. OTHoUIeHUS B 00JIaCTU 3alIUTHI ITPaB MOTpPeduTenekn
perynupyroTrcsa I'paxkgancKuM KogekcoM Poccunickou ®epepanuy,
HaCTOAIIMM 3aKOHOM U IPUHUMAaeMBIMH B COOTBETCTBUU C HUM
WHBIMU (pefepanbHBIMU 3aKOHAMHU M IIPABOBEIMU aKTaMu Poccuiickou
depepauuu

2. IIpaButenbcTBO Poccurickou ®epepalivy He BIpaBe mopydaThb
dbemepanbHBIM OpraHaM MUCIOIHUTENBHOM BIAaCTU IPUHUMATD aKTHI,
copepIKallre HOPMEI O 3alllUTe IIpaB IoTpebuTesneu

Crarbsa 2. MeXayHapoaHbIe MJOroBOpPLI POCCHHCKOH
dengepanuu

(YTpatuna cuny - ®egepanbHbii 3aK0H 0T 30.12.2001 Ne 196-03)

1. B ctateax 1571, 1572, 2244 cnoBa "AHTUMOHOIIOJILHBEIA KOMUTET
Poccuiickou ®epgepanyu” B COOTBETCTBYIOIINX MTafeKaxX 3aMeHUTh



croBaMu "denmepanbHBII aHTUMOHOIIOIBHBEIM OPTraH" B
COOTBETCTBYIOIIUX Magexkax

2. M3 ab3aria BToporo crtathu 2244 mociegHee MpeaioxkeHue
HCKJIIOYHUTH

Cratbs 3. IIpaBo moTpedHTE/IeH Ha MPOCBElleHue B 00/1aCTH
3alllMTHI MPaB IOTPEeOUTEIeH

[IpaBo moTpedUTEsIEN Ha ITPOCBelleHre B 00IaCTH 3aIlUTH ITPaB
norpebuTeneit obecrieynBaeTCs IIOCPEACTBOM BKITIOUEHU ST
COOTBETCTBYIOIINX TPeOOBaHUM B rOCymapCTBEHHEBIE

oOpa3oBaTeIbHbLIE CTAHOAPTH U 00I1e00pa3oBaTeIbHEIE U
mpodeccruoHaabHbIe IPOTPAaMMBbI, @ TaKXKe IMOCPeaCTBOM OpPraHu3aluu
cucTeMbl HHPOPMaIIUU IMOTPeduTesiel 00 ux mpaBax U 0 HEOOXOIUMEBIX
OEeNCTBUSAX M0 3alllUTe 3TUX IIPaB.

[TonmoxkeHusi, cogepzkaliuecs B MyHKTax 2 1 4 ctaTthu 5, ab3alie
IepBOM NyHKTa 4 cTaThbu 7 U B ab3alle BocbMOM ITyHKTa 1 cTtaThu 18
3akoHa Poccuiickoit Pepepanuu "O 3auiuTe npaB IIoTpedburtenei”,
M3JI0KEeHHOI'0 B cTaThe 1 HacTosmero ®enepanbHOro 3aK0HA,
BBOISITCS B CUJLy CO OHA yTBepxKueHuUs [IpaButensctBoM Poccuuickou
depepanuu COOTBETCTBYIOIIUX NepeyHen. [lopyuuTs [IpaBUTENLCTBY
Poccutickoit ®epmepanuu: pa3paboTaTh ITPaBOBLIE aKTHI,
npenycMoTpeHHbIe 3aKoHOM Poccurickou ®epepanuu "O 3amuTe
ImpaB noTpebuTesnieii", N3JI0KEeHHBIM B CTaThe 1 HAaCTOSIIETO
denmepasbHOTO 3aKOHA; IPUBECTU CBOU IPABOBEIE aKTHL B
COOTBETCTBUE C HacToamumMmu OenepanbHBIM 3aKOHOM.

Crarbsa 4. KauyecTBO TOBapa (pa®doThl, yC/IIyIru)

1. ITpomaBell (MCIIOTHUTENIL) 005I3aH mepenaTh NOTPeOUTENIO TOBAP
(BBITTONTHUTDL PAabOTY, OKa3aTh YCIyTry), KaueCTBO KOTOPOTO
COOTBETCTBYET OOTOBOPY

2. IIpu OTCyTCTBHHU B JOTOBOPE yCJIOBUM O KauecTBe ToBapa (paboTHI,
yCJIyTH) IpomaBell (MCIIOTHUTENb) 00513aH IepegaTh MOTPeOUTEN0
TOBaP (BBHITIOJIHUTL PAbOTy, OKa3aTh YCIAYTY), IPUTOOHLIN M1 1eJeH,
IJIsI KOTOPHIX ToBap (paboTa, yciayra) TakKoro poga oOBIYHO
HCIIOJIb3YETCS

3. Ecnu mpopaBell (MCIIOTHUTEJTh) IPU 3aKJ/II0UEeHUH JOTOBOpPa OB
ITOCTaBJIEH MOTPEOUTEJIEM B U3BECTHOCTh O KOHKPETHRBIX LEJISIX
npuoOpeTeHus ToBapa (BHIIOTHEHUS pab0Thl, OKa3aHUS YCIIyTH),
Impomasel] (MCIOJIHUTENb) 00s13aH IIepeaaTh IIOTPeOuTe o ToBap
(BBITTOJTHUTDL PAOOTY, OKa3aTh YCAYTY), IPUTOIHBIN s
HMCIOJIb30BAHUSA B COOTBETCTBUU C 3TUMH LIEIIMHU



4. Tlpu popazke ToBapa 1o o0pa3iy u (KMIK) ONMMCAaHUIO IPOaaBell
00s13aH mepenaTh MOTPeOUTEII0 TOBAP, KOTOPBI COOTBETCTBYET
o0pa31y u (1u) OonrMcaHuio

5. Ecnu cTaHmapTOM IIPeayCMOTPEHH 00si3aTenbHble TPEOOBAHUS K
Ka4yecTBYy ToBapa (paboThl, yCIIyTH), IpoaaBell (MCIIOTHUTENb) 00513aH
repenaThb MIOTPEOUTENI0 TOBAP (BHIIOIHUTE paboTy, OKa3aTh YCIIYTY),
COOTBETCTBYIOIIUM 3TUM TPeOOBaHUIM

Crarbsa 5. IIpaBa 1 0051I3aHHOCTH U3TOTOBHTEJISI
(ucmoTHUTEJIsI, IpodaBIia) B 00/IaCTH YCTAaHOBJIEHHSI CPOKa
C/1y2k0bI, CPOKa IOJJTHOCTH TOBapa (padoTkl), a TaKXkKe
rapaHTHHHOI'0 CPOKA Ha ToBap (padéoty)

1. Ha ToBap (paboTy), npegHa3HaUYeHHbIN 011 OJIIUTEIbHOT O
HUCIIOJIb30BaHMUsI, U3TOTOBUTEID (MCIIOJTHUTEJIb) BIIPaBe YCTaHABINBATh
CPOK CJIyKOBI - ITIEPUOI, B TeEYEHUE KOTOPOI0 U3TOTOBUTED
(ucnonHuTENb) 0053yeTcss obecriednBaTh NOTPEOUTETIO BO3MOKHOCTD
KCIIOJIb30BaHUs TOBapa (paboTkl) M0 Ha3HAYEHUIO U HECTH
OTBETCTBEHHOCTH 3a CyIIeCTBEHHbIE HEJOCTAaTKH, BO3HUKIIIKE 110 €Tr0
BHUHE

2. 3roTtoBuTENDb (UCIIOMHUTEJIL) 00s13aH YCTaHaBIMBATh CPOK
cykObI ToBapa (pab®oThl) IJIUTEIBHOIO II0JIb30BAHUSI, B TOM YUCJIE
KOMIIJIEKTYIOLIUX U3OeNuu (geTtajeu, y3JI0B, arperatoB), KOTOPHIE 110
HCTEeUYEeHUU OIIPEedeIeHHOr 0 ITePUOoia MOT'YT IIPEeACTaBIISITh OIIACHOCTD
OJIs JKU3HU, 30OPOBbS IIOTPEOUTEJISA, IPUYUHSATH BpEeN €T0 UMYIIECTBY
UM OKpYy2Kalolleu cperne. [TepeueHb TakKux TOBapoB (paboT)
yTBepxkpaaetTcs [IpaButenscTBoM Poccurickou ®Pepgepanuu

3. Cpok ciyk0bI TOBapa (paboThl) MOXKET UCUUCIIATLCI eqUHULIaMU
BPEMEHH, a TaKXKe MHBIMU €INHUIIAaMU U3MePeHUs (KUJIoMeTpaMy,
MeTpaMHu U MIPOYUMM)

4. Ha nponyKThl DUTaHUS, TapPIOMEPHO-KOCMETUYECKUE TOBAPEIL,
MeOUuKaMeHThI, TOBaphl OLITOBOM XUMHUM U UHBIE TTOJOOHBIE TOBAaPHI
(paboThI) UBTOTOBUTENH (MCIIOTHUTENL) 0053aH YCTaHABIUBATh CPOK
TOOHOCTH - IIEPUOJ, 10 UCTeYeHUU KOTOPOro ToBap (paboTa)
CYUTAETCS HEIIPUTOOHBIM [JIs MCIIOJIb30BAHUS 110 Ha3HAUYEHUIO.
[TepeueHb TaKux TOBapoB (paboT) yTBepKOaeTcsa [IpaBuTEIECTBOM
Poccuiickou ®epepanuu

5. [Ipomazka ToBapa (BEIIOJHEHNE PAaOOTHI) II0 UCTEYEHUH
YCTaAHOBJIEHHOT'O CPOKa 'OOHOCTH, a TaKxKe TOoBapa (BHIIOJIHEHUE
paboThI), Ha KOTOPBIN OOJIKEH OBITh YCTAHOBIIEH CPOK CITYKOBI UIU
CPOK T'OOHOCTH, HO OH He YCTAaHOBJIEH, 3alpeIlaeTcs

6. YsroTtoBuTenb (UCIIOJTHUTENL) BIIpaBe yCTaHaBIMBATh Ha TOBAp
(paboTy) rapaHTUMHLBIN CPOK - IIEPUO], B TeUEeHNE KOTOPOTO B CIIydae
oOHapyXKeHUus B ToBape (paboTe) HegocTaTKa U3rOTOBUTEID



(McnonmHUTENDb, IPOHaBell) 00si3aH YOOBJIETBOPUTL TPeOOBaHU A
NOTpPeOuTeNsi, yCTaHOBJIEHHBIE cTaThaMu 18 u 29 HacTosmero 3akoHa

7. IIpopmaBell BIipaBe YCTaHOBUTDH Ha TOBAp OOIIOTHUTEJILHBIN
rapaHTUNHBIN CPOK CBEPX FAPaHTUMHOI'O CPOKa, YyCTaHOBJIEHHOI'O
U3TOTOBUTEJIEM, UM, €CJTH TaPAaHTUUWHBIN CPOK U3TOTOBUTEJIEM HE
YCTaHOBJIEH, IPOJaBEl] BIpaBe YCTAHOBUTh TaPaHTUUHEIN CPOK CBEPX
CPOKOB, IPeOyCMOTPEHHLIX ab3alleM BTOPHIM IyHKTa 1 ctathu 19
HacTosmero 3akoHa. TpeboBaHUsI, KOTOPHIE IIOTPEOUTEND BIIpaBe
MIPenbsBIISATL K IPOOABITY B Cliydae oOHaApyKeHUsI HeIloCcTaTKa ToBapa
B Te4eHMNe YCTaHOBIEHHOT O MPOAaBIIOM rapaHTUUHOTO CPOKa,
TIOPSIAOK ¥ CPOKM YIOBIETBOPEHUS 3TUX TPeOOBaHUM, a TaK¥kKe
OTBETCTBEHHOCTh IPOHaBIla YCTaHaBIMBAIOTCS HOTOBOPOM MEXKIY
IMoTpebUTENIEM U IIPOAaBIIOM

Crarbsa 6. O0s13aHHOCTH U3IrOTOBUTEJ/IA 00eCIIeYHuTh
BO3MOKHOCTHh PEMOHTA H TEXHHYECKOI'0 00C/Ty2KUBaHH 51
TOBapa

H3rotoBuTenb 00513aH 00€CIeYUTh BO3MOXKHOCTD UCIIOIb30BAHU S
TOBapa B TeUEHHE ero CpoKa CiyxKOuI. [I/1s1 3TOM 1eIu U3TOTOBUTEID
obecreuyrBaeT PEMOHT U TeXHUYECKOe 0OCITyKHUBaHMeE TOBapa, a
TaK2Ke BBHIIYCK U ITOCTaBKy B TOPTOBbLIE M PEMOHTHEIE OPTaHU3alluM B
HeO0OXOIUMBIX IJISI PEMOHTA U TEXHUYECKOT0 00CIyKUBaHUS 00beMe
1 aCCOPTUMEHTEe 3alaCHBIX YacTel B Te4eHUe CPOKa ITPOU3BOJICTBA
TOBapa U MOCJIe CHSITUS €eT0 C ITPOU3BOACTBA B TeUEHUE CPOKa
CITy>kK0BI TOBapa, a IPU OTCYTCTBHUU TAKOT'0 CPOKA B TEUEHUE OECATHU
JIET CO OHS Iepefadu ToBapa IIOTpeOUTeio.

Crarbsa 7. IIpaBo moTpeduTe’isi Ha 0€30MacHOCTH TOBapa
(padoTHhI, YCIIYTH)

1. IToTpebuTtens uMeeT IIPaBo Ha TO, YTOOHI TOBap (paboTta, ycayra)
IIPY OOBIYHBIX YCJIOBUSIX €TI0 MCIIOIb30BaHUS, XPaHEHU S,
TPAHCIIOPTHUPOBKY U YTUIU3AIINK OB 6€30I1aceH OIS XKU3HU,
3IOPOBbs MOTPEOUTEISI, OKPYKAIOIIel Cpeabl, a TakKXke He TPUYNHSII
Bpen UMYIIeCcTBY noTpebuTesnsi. TpeGoBaHMs, KOTOPHIE JOJIKHEI
obecreynBaTh 0€30MaCHOCTD TOBapa (PaboThHl, YCIYTH) OIS XKU3HU U
3IO0POBbs MOTPEOUTEIIST, OKPYZKAIOIIel CPebl, a TaKkKe
IIpegoTBpallleHrue MPUUYNHEeHUS Bpena UMYIIeCTBY IOTpeOuTers,
SIBIISTIOTCST 00s13aTeJIbHBIMU ¥ YCTAHABIIMBAIOTCS B ITOPSIOKE,
ompenensieMOM 3aKOHOM

2. 3rotoBuTtesnb (MCIIOJIHUTEND) 00s13aH oOeclieuynBaTh 0€30IaCHOCTD
ToBapa (paboThl) B TeYEHNE YCTAaHOBIIEHHOTO CPOKa CIIyKObI MU
CpOKa rogHOoCTHU ToBapa (paboThl). Eciu B COOTBETCTBUU C TYHKTOM 1
CTaThbU 5 HACTOSIIETro 3aKOHa M3rOTOBUTEN (MCIOJIHUTENb) He



YCTaHOBHUJI Ha ToBap (paboTy) CpoK ciyKObI, OH 00513aH 00ECIeYUTh
0e301macHOCTh TOBapa (paboTeI) B TeUEHHE EeCSTH JIET CO OHS
repegayu ToBapa (paboThl) moTpebuTtenio. Bpen, TpuYnHEeHHBIN
JKU3HU, 3[TOPOBBLI0 WX UMYIIECTBY OTPEOUTEIST BCIIEACTBUE
HeoOecrieyeHus1 6€30MaCHOCTH ToBapa (paboThl), MOOIEXKUT
BO3MEIILIEHNIO B COOTBETCTBUHU CO CTaTheu 14 HacTosmero 3akoHa

3. Ecnu gy 6e301macHOT0 UCIIOIb30BaHuA TOBapa (paboTH, YCIIyTH),
ero XpaHeHUs, TPAHCIIOPTUPOBKU U YTUIN3AIIUHU HE0OXOOUMO
coOiomaTh ClielalbHbBIe IIpaBuia (gajee - MpaBuja), U3TOTOBUTEIb
(ucrmomHUTEND) 00s13aH yKa3aTh 3TU IIPaBUjia B COMPOBOAUTETLHOM
OOKYMeHTallMM Ha ToBap (paboTy, yClIyTy), Ha 3TUKETKE,
MapKHUPOBKOM MUJIM UHBIM CIIOCOOOM, a ITpoaaBell (MCIIOTHUTEITh)
00s13aH [MOBECTH 3TH IIPaBHUjia OO CBEeJeHUs ITOTPeOuTens

4. ToBap (paboTa, ycnyra), Ha KOTOPHIM 3aKOHaMU UJIYM CTaHOapTaMHu
yCTaHOBJIEHBI TpeOOBaHUs, o0ecrnedynBalolie 6e30MacHOCTD XKU3HHU,
3[I0POBBS MMOTPEOUTENS U OXPaHy OKPYKalolleh cpensl 1
IIpenoTBpallleHre IPUYNHEHUST Bpega UMYIIIeCTBy IOoTpeObuTesns, a
TaKe CpeacTBa, obecreuyunBaone 60€30IacHOCTh X KU3HU U 3TOPOBbSI
IMoTpeduTens, moajexaT 00si3aTeIbHON cepTUUKAIINYT B
yCTaHOBJIEHHOM ITopsnke. [Tlepeuru ToBapoB (paboT, yCiyT),
TomJiexKarux 00s13aTe/IbHOM cepTUuUKAIIUN, YTBEPXKIAIOTCS
[IpaBuTtenscTBOM Poccuiickou ®epepauuu. He gonyckaeTcs mmpopaazxKa
TOBapa (BBIMTOJIHEHHE PAOOTHI, OKa3aHWEe YCIIyTH), B TOM YUCJIe
MMIIOPTHOT'O TOBapa, 6e3 nHbopMalliu O ITPOBeIeHUN 00si3aTeIbHOMU
cepTuduUKauy U He MaPKUPOBAHHOTO B YyCTAHOBIEHHOM ITOPSOKE
3HAKOM COOTBETCTBUS TPeOOBaHUSIM, YKa3aHHBIM B ITyHKTe 1
HaCTOsIled CTaTbHU

5. Ecniu ycTaHOBIEHO, YTO ITPU COOJTIONEeHUH ITOTPedbUTEeneM
YCTAHOBJIEHHBIX ITPABUJI UCIIOJIb30BAHUSI, XPaHEHUS UJIU
TPAHCIOPTUPOBKHU TOoBapa (pab®oThl) OH IPUYUHSIET UJIU MOXKET
MIPUYUHUTD Bpel KU3HHU, 3OPOBbI0 U UMYIIECTBY IIOTPEOUTENS,
OKpYy2KaloIlle! cpefie, U3rOTOBUTEJIb (MCIIOTHUTEND, IpPoaaBell) 00si3aH
He3aMeJIUTEeJIbHO ITPUOCTAaHOBUTE €ro IMIPOMU3BOACTBO (peann3aliiio)
IO YCTPaHEeHUs IIPUYUH Bpeaa, a B HEOOXOOUMBIX CIydasiX IIPUHSATh
MepHI 10 U3BSITUIO €T0 U3 000POTA U OT3LIBY OT IOTPEOUTEIS
(moTpeburteneii). Ecnu npuyYnHBE Bpeda YCTPAaHUTh HEBO3MOXKHO,
U3TOTOBUTENb (MCIIOJIHUTENL) 00513aH CHATH TaKOoU ToBap (paboTy,
YCJIYTYy) C IPOU3BOACTBA. [Ip1 HEBHIIOITHEHUY U3TOTOBUTEIEM
(ucronmHUTENEM) 3TOM 00513aHHOCTH CHATHE TOBapa (paboTHl, yCIyTH)
C ITPOU3BOJICTBA, U3bSATHE U3 000POTA U OT3LIB OT MOTPebUuTenen
ITPOU3BOASATCS TI0 IIPEAIIHMCAHNI0 COOTBETCTBYIOIIETO (heaeparbHOTO
opraHa MCIOJIHUTEIbHOU BJIACTU, OCYIIIECTBIISIONIET0 KOHTPOJIb 3a
Ka4yeCTBOM U 06e301aCHOCTHIO TOBApOB (paboT, yciyT). YOBITKY,
MIPpUYMHEHHBIE TOTPEOUTEIIO B CBA3U C OT3LIBOM TOBapa (paboThi,
YCIIYTH), TIOOJIeskaT BO3MEIIeHUIO U3TOTOBUTEIEM (MCIIOTHUTEJIEM) B
IIOJTHOM 00beMe

6. Ecnu YCTAHOBJIEHO, 4YTO IITpOOgaBen] (MCTIONTHUTE]ID) peanin3yeT
TOBAPHI (BBIDIONTHSET pBGOTBI), IIpeacCTaBIIAIOIINEe OIIaCHOCTL OJIA



KU3HU, 3[IOPOBBLS U UMYIIIECTBa IIOTPeOUTENEN, TaKie TOBaphI
(paboThl) MoaIexkaT U3IBSITHUIO ¥ ITPOoAaBIia (MCIIOJTHUTENISI) B IIOPSIOKE,
YCTaHOBJIEHHOM 3aKOHOM

Crarbs 8. IIpaBo nmorpeduresisi Ha UHPoOpMaIHIO 00
HU3roTOBHUTEJIe (MCIIOJIHUTEeIe, MPOoadaBIle) U 0 TOBapax
(padboTax, ycayrax)

1. IToTpebuTtens BopaBe MOTPeOOBATh ITPEIOCTABIEHUS HEOOX0OIUMOM
1 DOCTOBEPHOM MHPOpPMaLuu 00 U3TOTOBUTENE (MCIIOITHUTETIE,
IIpojaslie), pexxuMe ero paboTH U peanu3yeMbIX UM TOBapax
(paborax, ycmayrax)

2. YKa3aHHas B IyHKTe 1 HacTosllel cTaThd UHpopMalusa B
HaTrJISIOHOU M JOCTYIHOHU (popMe JOBOOUTCS OO CBEOEHUS
nmoTpebuTene Npu 3aKII0UeHUN JOTOBOPOB KYIIIU-TIPOdaKu 1
OOTOBOPOB O BHIIIOJTHEHUU pPaboT (0Ka3aHUM YCIIYT) criocobaMu,
MIPUHSATHIMU B OTOENIbHBIX chepax 00CITyKuBaHUS ITOTpeduTene, Ha
PYCCKOM $I3BIKE, a JOIIOJIHUTEJIbHO, I10 YCMOTPEHUIO U3TOTOBUTEIA
(McnonmHUTENS, IPOoIaBiia), Ha TOCYJapCTBEHHHBIX S3bIKaX CYOHEKTOB
Poccuuickou ®enepaliiu 1 POOHBIX SI3bIKaX HapoaoB Poccurickou
Qepepanuu

Crarbs 9. Uudopmanusi 06 H3roroBuresie (MCIOJIHUTEIIE,
IIpoaaBIie)

1. VisroToBuTesb (MCIOJIHUTENb, IPOaaBell) 00si3aH JOBECTH 0
cBeHeHus MoTpebuTtesis pupMeHHOe HauMeHOBaHMe (HauMeHOBaHUeE)
CBO€U OpraHu3alliy, MECTO ee HaXOXOeHHUs (lopuoudecKuu agpec) u
pexum ee paboThl. [IpogaBel (MCIIOJTHUTENL) Pa3MeNnlaeT YKa3aHHYIO0
nH@opMaInio Ha BeIBeCKe. U3roToBUTENb (MCIIOMTHUTEND, IIPOAaBell) -
WHOUBUAYaIbHBEIN IIPEAIIPUHUMATED - MOJI2KEH IPeNOCTaBUTh
MoTpebuUTENI0 NHPOPMAIIUIO O TOCYyOapCTBEHHON PETUCTPAILIUU U
HaVMEeHOBaHWHU 3apPeTUCTPUPOBABIIEr0 €ro OpraHa

2. Ecnu Bup (BUOBI) OeATEIbHOCTH, OCYILECTBIIIEMON U3TOTOBUTEIEM
(McmomHUTENIEM, TIPOOABIIOM), IOOJIEXKUT JINIIEH3UPOBAHUIO,
IMOTPeOuTEeI0 OOoIXKHa OLITh IPeoCTaBIeHa nHPOPMaIUs 0 HOoMepe
JINIIEH3UHU, CPOKE ee MeNCTBUSA, a TakKe uHpopMalusa o6 opraHe,
BBHIJIABIIIEM 3Ty JIMIIEH3UIO

3. Uadopmanns, npegyCMOTPEeHHas MyHKTaMu 1 U 2 HacTosIen
CTaThU, MOJIXKHA OLITH IOBEMIeHa A0 CBeAeHUs NOTpeduTese Takxke
IIPU OCYIIECTBII€HUM TOPTOBJIN, OBITOBOTO U UHBLIX BUIOB
o0cyKuBaHUS NOTPeOuTeIel BO BDEMEHHEBIX IOMEIIeHUIX, Ha
sipMapKax, C JIOTKOB U B APYTUX CJIy4dasiX, eCId TOPTroBJis, OLITOBOE U



WHBbIe BUOBI 00CITy2KMBaHUS ITOTPEOUTENIEN OCYIIIECTBISIOTCS BHE
IIOCTOSIHHOT'O MEeCTa HaX0XIeHUs NpomaBiia (MCIOITHUTES)

Crarbs 10. AHdpopManusi o ToBapax (padorTax, yciayrax)

1. MisroToBuTesb (MCIOTHUTEND, IPOOaBell) 00si3aH CBOEBPEMEHHO
MIPEeAOCTaBIATh IOTPEOUTEITI0O HEOOXOAUMYIO U TOCTOBEPHYIO
nHoOpMalnio 0 ToBapax (paboTax, yciayrax), o6ecrednBaonIyo
BO3MOZXKHOCTbH UX ITPABUILHOTO BEIOOpPa. ITo OTHEenbHBIM BUOAM
TOBaApPOB (PaboT, yCIyr) mepedeHb U CIOCOOLI OBEeOeHUs
rHOpMalMM [0 IOTPeduTesid ycTaHaBIuBaloTCs [[paBUTETECTBOM
Poccutickou ®epgepanuu

2. Uadpopmaiius o ToBapax (paboTax, yciayrax) B 003aTeIbHOM
TMOpsaKe MOJI>XKHa coepKaTh: 0003HaUYeHUsI CTaHOapTOB,
00s13aTeNbHBIM TPEOOBAHUSAM KOTOPBIX IOJIXKHBI COOTBETCTBOBATH
TOBapHI (PaboTHI, YCIYTH); CBeIeHnsT 00 OCHOBHBIX IOTPEOUTETECKUX
CBOMCTBax TOBapoB (paboT, yCIyr), a B OTHOIIIEHUHU ITPOAYKTOB
MMATAHUSA - CBeJEeHUs O COCTaBe (B TOM YHCJie IepedyeHb
HCIIOJIb30BAHHBIX B ITPOIIECCE UX U3TOTOBIEHUS UHBIX ITPOOYKTOB
MUTAHUS U IHUIITEBHIX T00ABOK), 0 Bece 1 00 o0beMe, 0 KaJIOPUMHOCTH
MTPOOYKTOB ITUTAHUS, O COOEPKAHUU B HUX BPEIHBIX OJISI 3[IOPOBBS
BeIlleCTB B CPABHEHUU C 00s13aTeIbHLIMU TPEeOOBAaHUSIMH CTAaHIAPTOB,
a TaKxKe IMPOTHUBOIIOKA3aHUs OJIs IIPUMEHEHUS ITPYU OTHEJIbHBIX BUAaX
3abosneBanuii. [lepedyeHsb ToBapoB (paboT, ycnyr), nHGOpPMAaIus o
KOTOPHIX [OJI2KHA CoepKaTh ITPOTUBONOKA3aHUS [JI IPUMEeHEeHUST
IIPU OTHOEJILHBIX BUax 3a00ieBaHuM, yTBepxKaaeTcs [IpaBUTEIbCTBOM
Poccutickoit ®epepaliuy; 1leHy U YCIJIOBUS IIPUOOpPETEHUS TOBApOB
(paboT, ycinyT); rapaHTUNWHBINA CPOK, ECIIU OH YCTAaHOBJIEH B
COOTBETCTBUM C HACTOSUIUM 3aKOHOM; IpaBuUjla U yCIIOBUS

3¢ HeKTUBHOTO 1 6€30MaCHOT0 UCII0JIb30BAaHUS TOBAapoB (paboT,
YCIIYT); CPOK CITy2KOBI UJIM CPOK TOOHOCTU TOBapoB (pabor),
YCTAHOBJIEHHBIN B COOTBETCTBUH C HACTOSIIUM 3aKOHOM, a TaKXKe
CBeMIeHHsI 0 HeOOXOOUMBIX IEeHMCTBUSIX ITOTPEOUTENS II0 UCTEYEHUN
yKa3aHHBIX CPOKOB U BO3MOXKHBIX IIOCJIEACTBUSAX ITPU HEBBITIOJTHEHUM
TaKUX [IeUCTBUM, eC/IU TOBaphl (PabOTHI) 110 UCTEUYEHUM YKa3aHHBIX
CPOKOB IIPEACTaBJISAIOT OIIACHOCTD [JIS1 JKU3HU, 3TOPOBBLS U
MMYIIeCTBa MOTPEOUTEJISI UJTU CTAHOBSITCS HEIIPUTOOHBIMHU IS
HCIIOIb30BaHUS 10 Ha3HAYEHMNIO; MECTO HaXOXKIOeHU (IOPUAUIYECKUN
aJapec) U3roTOBUTENS (MCIIOTHUTENS, IIPOoaaBiia) 1 MECTO
HaXO0XKOeHUs OpraHu3aluu (OpraHu3allnii), yIIoJTHOMOYEeHHOM!
W3TOTOBUTEIEM (IIPOOABIIOM) Ha IPUHATHUE IPETEH3UN OT
moTpeduTene u IPOU3BOASIIEN PEMOHT U TEXHUYECKOE
o0cry>XuBaHHe ToBapa (paboThl); UHPOpPMaILXIO 0 cCepTUPUKAIIUU
TOBapoOB (paboT, ycnyr), moajiexaIiiux o0si3aTeIbHOM cepTUuPUKAITUY;
nHOPMAIINIO O TPaBUIax IIPOaakKu TOBAPOB (BBEIITOTHEHUS pPaborT,
okazaHus ycnyr). Ecnu npuobpeTaeMeiit moTpeduTeneM ToBap ObII B
yImoTpeOJIeHUH UJIN B HEM YCTPAHSJICS HEJOCTATOK (HEeIOCTaTKH),
IMOTPEeOUTENIO OOIXKHA OLITh IPeocTaBieHa nHGopMaIus 00 3TOM



3. Uadopmaliysa, mpeaycMOTPeHHAasI MYHKTOM 2 HaACTOSIIIEeN CTaTbH,
OOBOOUTCS IO CBeeHUus moTpebuTesiell B TEXHUYECKOU
OOKyMeHTalluM, ITpujlaraeMoi K ToBapaM (paboTam, yciayram), Ha
9TUKETKaX, MAapKUPOBKOM UJIM UHBLIM CITOCOO0OM, IPUHSATHIM [IJIs
OTHEeJIbHBIX BUIOB TOBApoB (paboT, ycnyr). MHpopmMalus o
ceptuduKkaiuy ToBapoB (paboT, yCIyr) MPencTaBasieTCs B BUIE
MapKUPOBKU B YCTAaHOBJIIEHHOM MOPSAKEe 3HAKOM COOTBETCTBUS U
yKa3aHUeM B TEXHUYECKOU MOKYMEHTAlluU CBeJeHUU O IIPOBEIeHUN
cepTudukaiuu (Homepe ceptudruKara, CpOKe ero nercCTBUs, opraHe,
ero BeifaBineMm). [IpoagyKTel NUTaHUSA, YIIaKOBaHHBIE UIIU
pacdacoBaHHbBIEe Ha TeppuTopuu Poccuiickou Pepgepanuu, JOIKHEI
OBITh CHAaOXKeHbI nH(popMalieli 0 MeCTe UX U3TOTOBIIEHUS

Crarbsi 11. PexuM padoThI NpoaaBiia (MCIIOTHUTEJIST)

1. PexxuM paboOTH rOCymapCTBEHHBIX, MYHUIIUIIAIbHBLIX OPraHu3alui
TOPT'OBJIM, OBITOBOT'O M WHBIX BUIOB OOC/Iy>KHMBaHUS IMOTPeOUTEneHn
yCTaHaBJIMBAETCS II0 PEIIEeHNI0 COOTBETCTBEHHO OPraHOB
HUCIIOJTHUTEJIbHOU BNacTu cyObeKToB Poccuiickont ®emepanuu u
OpraHoOB MECTHOT'O CaMOYIIpaBIeHUSI

2. PexxuM paboOTH opraHu3aliiuil, OCyIleCTBISIOIINX AesATeIbHOCTD B
chepax TOProBoro, OBITOBOTO M WHBIX BUIOB OOCITYyKHUBaHUS
noTpebuTenel U He yKa3aHHBIX B IIYHKTe 1 HacToOsIIEeN CcTaThy, a
TaKXXe WHONBUOYAJIbHBIX IPeAIPUHUMATEIed YCTaHaBJINBaETCs UMU
CaMOCTOSITEJIBHO

3. Pexxum paboOTHI ITpoAaBiia (MCIIOJTHUTENISI) HOBOOUTCS OO CBEOEeHUS
nmoTpebuTenel U OJIKEH COOTBETCTBOBATDH YCTAHOBIIEHHOMY

Crarbsa 12. OTBEeTCTBEHHOCTHh H3rOTOBUTEJIsI (MCIIO/IHUTEJIS,
IIpoaaBIlia) 3a HeHaAIeKalyo HHGOpMaIuioo O ToOBape
(padoTe, yciayre), 00 u3roroBuTe’sie (MCIOJIHUTEIE, MIPOJAaBIIE)

1. Ecniu mpepocTaBiieHre HeHaexkalllel, TO eCTh HeJOCTOBEPHOMU
WM HeJOCTaTOYHO MIOJTHOM, MH(popMaIuu o ToBape (paboTe, yciyre),
a TakxKe 00 U3roToBUTEJIE (UCIIOTHUTEJIE, TPOAaBIle) MOBJIEKIIO:
nmpuobpeTeHue ToBapa (paboThl, YCIIyrH), He 00IaaaloIlero
He0oO0XOOUMBIMHU ITIOTPEOUTEIIO CBOMCTBAMHU, IIOTPEOUTEIL BIIPaBe
PacCTOPTHYTH JOTOBOP U MOTPeOOBATh ITIOJTHOTO BO3MEIIEHUST YOBITKOB.
[Tpu aToM mmoTpebuTesnb 00si3aH BO3BPATUTh TOBApP (BHITOJTHEHHYIO
paboTy) U3roTOBUTEJIIO (MCIIOTHUTEJIIO, ITPOAAaBIly); HEBO3MOXKHOCTD
HCIIOJIb30BaHMUs MPUOOPETEHHOTro ToBapa (paboTkhl, yCIyTH) IO
Ha3Ha4YeHUIo, TOTPeObUTeNDb BIpaBe oTpeboBaTh MPenoCTaBIeHUS
eMy B pa3yMHO KOPOTKUM CPOK Hapjexalei nudpopmaruu. Ecnu
nHoOpMal¥s B OTOBOPEHHBIN CPOK He Oy[eT IIpeaocTaBIeHa,
MMoTpeOUTENb BIIPaBe PACTOPTHYTH HOTOBOP U MOTPeOOBaTh ITOJTHOTO



BO3MeIlleHusT YOBITKOB. [Ipu 3TOM moTpebuTtesib 06si3aH BO3BPATUTH
TOBap (BBIMIOJIHEHHYIO Pab0Ty) U3TOTOBUTEJIIO (MCIIOTHUTEIIO,
ITPOOAaBIly); BO3HUKHOBEHNE HEOOCTATKOB ToBapa (paboTwl) moce
repegadyu ero noTpebuTesio, OH BIpaBe NPeabsIBUTH IIPOAABIY
(n3roToBUTENIO) TPEOOBAHUS, TPEAYCMOTPEHHBIE TyHKTamMu 1 - 4
cTtaTthu 18 HacTosAlero 3akKoHa, UJIu NPeagbiBUTH UCIIOJTHUTEIIIO
TpeboBaHUs, IIPENyCMOTPEHHBIE ITYHKTOM 1 cTaThu 29 HACTOSIIETO
3akKoHa; IpUYNHEHNE Bpea XKU3HH, 3[TOPOBbI0 U UMYIIECTBY
IMOTPeOuTEeNs, OH BIIpaBe TpPeOOBaTh OT U3TOTOBUTENS (MCIIOITHUTESI,
IIpoOaBlia) BO3MEIeHU Bpeda B IOpPsIAKe, IPegyCMOTPEHHOM
cTtaThbel 14 HacTosIIero 3akoHa, a Takxke IIoTpedoBaTh IIOJTHOTO
BO3MeIleHUST YOBITKOB, IPUYNHEHHBIX ITPUPOOHBIM 00BbEKTaM,
HaXOOSIIUMCSI B COOCTBEHHOCTH (BlIaJleHHUH) ITIOTPeOuTes

2. [Ipu paccMmoTpeHnn TpeOOBaHUM IIOTPEOUTEIISI O BO3MEIIeHUN
yOBITKOB, IPUYNHEHHBIX HETOCTOBEPHOM UJIM HETOCTATOUYHO ITOJTHOM
nHpopMaluen o ToBape (paboTe, ycnyre), Heo6XoogUMO UCXOOUTDH U3
MIPEAIIOJIOKEeHUS 00 OTCYTCTBUM y IOTPEOUTENS CIIelalbHbIX
TMO3HAHUM O CBOMCTBAX M XapaKTepPUCTHUKax ToBapa (paboTkrl, YCIIyTH)

Cratrbsa 13. OTBeTCTBEHHOCTH NMpPOoaaBia (M3rOTOBUTEJIS,
HCIIO/IHUTEJIsI) 3a HapylIeHHe MpaB MoTpeouTeIen

1. 3a HapyIlleHue IIpaB moTpebuTesiel mpoaaBel] (M3rOTOBUTED,
HUCIIOJTHUTEJIb) HECET OTBETCTBEHHOCTD, TPEAYCMOTPEHHYIO 3aKOHOM
WUJIM DOTOBOPOM

2. YOBITKY, MPUYHUHEHHbBIE TOTPEOUTEJIIO, IToAJIeXKaT BO3MEILEHUIO B
IIOJTHOUW CYMMeE CBEepPX HEYCTOMKH (IIeHMW), YCTAHOBIEHHON HaCTOSIIUM
3aKOHOM MJIM JOTOBOPOM

3. YraTa HeyCTOUKHY (IIeHH) U BO3MeIlleHne YORITKOB He
0CBOOOKOAIOT ITpoAaBiia (M3rOTOBUTES, UCIIOJIHUTEST) OT
HUCIIOJTHEHU ST BO3JI02KEHHBIX Ha HET0 00s13aTeIbCTB B HAType Iepeq
rnorpebuTenem

4. TIpopaBell (M3rOTOBUTEND, UCIIOJIHUTEIb) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTH 3a HEHMCHOJIHeHHue 00s13aTeIbCTB UJIN 3a
HeHa[jexalllee UCIoJIHeHue 00s13aTeIbCTB, eCJIA JOKaXKeT, YTO
HEHCIIOJIHeHNe 0053aTeIbCTB MJIM UX HeHaaiexalllee UCIOJIHeHue
ITPOM30IIIJIO BCIIENCTBUE HEIIPEOOOIUMOM CUJIbI, @ TaK¥Ke 110 UHBIM
OCHOBaHUSM, IIPEAYCMOTPEHHBIM HACTOAIINUM 3aKOHOM

5. TpeboBaHus nnoTpedbutens o6 ymjaaTe HEyCTOUKM (II€HU),
ITPENYCMOTPEHHOM HACTOSAIIUM 3aKOHOM MJIM IOTOBOPOM, ITOAJIEKAT
YOOBJIETBOPEHUIO IIPOAaBIOM (M3rOTOBUTEJIEM, UCIIOJITHUTEIEM) B
TO0OPOBOJIBHOM IIOPSIOKE

6. [Ipu yooBIeTBOPEHUU CyIOM TpeOOBaHUM ITOTPEOUTENS,
YCTAHOBJIEHHBIX HACTOSIINM 3aKOHOM, Cy[ BIpaBe BEHIHECTHU pPeIlleHue



0 B3BLICKAHUHU C IpojaBlia (M3rOTOBUTEIS, UCIIOJITHUTETIS),
HapPYIIUBIIETO IIpaBa MoTpebuTerns, B pemepanbHbil O101KeT mrpada
B pa3Mepe IIeHHl UCKa 3a HecoOJioeHne moO0pOBOILHOTO IMTOPSAKa
yIOOBIIETBOPEHUS TpeOoBaHUM nmoTpeduTensd. Ecinu ¢ 3asgBIeHUEM B
3alIUTy NIpaB IMOTPEeOUTENS BLICTYIIAIOT 00IIIeCTBEHHBIE 00 beIUHEHUS
norpebuTeneu (X accoualii, COI3bI) UJIU OpPraHbl MECTHOTO
caMOyITpaBIeHUs, MSIThOECAT IIPOIIEHTOB CyMMBI B3LICKAHHOT'O
mrrpada mepevducssioTCs YKa3aHHbIM 00beIUHEeHUSIM (UX
accoIMaIiisM, COI3aM) UJIM OpraHaM

Cratrbsa 14. UMmymiecTBeHHasi OTBETCTBEHHOCTH 3a Bpe[,
NPUYMHEHHBIH BC/IeICTBHE HEeJOCTAaTKOB ToBapa (padoTsl,
YCJIyTH)

1. Bpen, IpuYnMHEHHBIN XXU3HU, 3TOPOBBLI0 UJIM UMYIIIECTBY
MMOTPeOUTENS BCIIEACTBHUE KOHCTPYKTUBHEBIX, TPOU3BOICTBEHHHIX,
PELenTyPHBIX UJIM UHBIX HEJOCTAaTKOB ToBapa (paboThl, yCIyTru),
MOAJIEKUT BO3MEILEHUIO B IIOJITHOM 00BbeMeE

2. [IpaBo TpeboBaTh BO3IMEIIEHUS Bpeaa, IPUIYNHEHHOT 0 BCIIeCTBHE
HeIOOoCTaTKOB ToBapa (paboThl, yCIyru), MPpuU3HaeTCs 3a TI00BIM
IIOTEPIIeBIINM HE3aBHUCHUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOIIEHHUAX C IIPOJABIOM (MCIOJIHUTEJIEM) HIIH HET

3. Bpeq, IpuYnMHEHHBIN )KU3HU, 3TOPOBLIO UIU UMYIIIECTBY
MMOTPeOUTENsI, MOIJIEeXKUT BO3MEIIIeHHNIO, €CJIN Bpel IIPUYNHEH B
TedeHNe YCTaHOBIEHHOT0 CpOKa CIIyKObI MU CpOKa I'OJHOCTH TOoBapa
(paboTel). Ecnmu Ha ToBap (paboTy) U3roTOBUTEJIEM (MCIIOTHUTEJIEM)
OONIXKeH OBITh B COOTBETCTBUU C HACTOSIIIUM 3aKOHOM YCTaHOBJIEH
CPOK CJTy2KOBI UJI CPOK TOOHOCTH, HO OH He YCTaHOBJIEeH, 1100
MoTpeduTenb, KOTOPOMY OBLI IIPOfiaH TOBAp (BHIMOJIHEHA paboTa), He
OB TPOUH(OPMUPOBAH 0 HEOOXOOUMBIX IEMCTBUSX 110 UCTEYEHUN
CPOKa CJIyKOBI UJIM CPOKa TOOHOCTU U BO3MOXKHBIX ITOCJIEACTBUSAX ITPU
HEBHIIIOJTHEHUHY YKa3aHHBIX OEeWCTBUM, Bpel IIOAJIEXKUT BO3MEIIEHUIO
HEe3aBUCHUMO OT BPEMEHH €ro Npu4YnHeHusa. ECIu B COOTBETCTBUU C
MMyHKTOM 1 cTaThu 5 HAacTOSIIEr0 3aKOHA U3TOTOBUTEID
(McnoMHUTENB) HE YCTAHOBUJI Ha ToBap (paboTy) CPOK CiykKOHbI, Bpeq
TOMJIEKUT BO3MEIIEHUIO B ClIydyae ero NpUYNHEHUS B TeUeHUe OeCATH
JIeT COo OHS mepepayu ToBapa (paboThl) IOTPEOUTENIIO0, a eC/Iu OeHb
rnepegayvyyd YCTaHOBUTH HEBO3MOZKHO, C HAaTHl U3TOTOBIIEHUS TOBapa
(OKOHYaHMS BRHITOJIHEHUS PaboThl). Bpen, mpuyYnHEHHBIN BCIEICTBUE
HEJIOCTAaTKOB TOBapa, MOAJIEKUT BO3MEIIeHUI0 ITPOAaBIIOM UJIH
M3TOTOBUTEIEM TOBapa I10 BEIOOPY IoTepmeBiero. Bper,
MMPUYUHEHHBIN BCJIECTBUE HEOOCTATKOB PabOThI UJIN YCIIYTH,
MIOIJIEZKUT BO3MEIIIEeHHUIO UCIIOJIHUTEeJIEM

4. YI3roTOBUTEND (MCIIOIHUTEJIb) HECET OTBETCTBEHHOCTE 3a BPE]I,
MIPUYUHEHHBIN XU3HU, 3[I0POBbLIO UJIU UMYIIECTBY ITOTPEOUTENS B
CBSI3U C HUCIIOJIb30BAaHNEM MaTepPHaIoB, 000PyIOBaHUS, HHCTPYMEHTOB
1 MHBIX CPEICTB, HEOOXOOMMBIX [IJII IIPON3BOACTBA TOBAPOB



(BeITTONTHEHU ST PabOT, OKa3aHUS yCIyT), HE3aBUCHUMO OT TOTO,
IIO3BOJISITI YPOBEHb HAayYHBIX M TEXHUYECKUX 3HAHUU BBIIBUTH UX
0ocoOble CBOMCTBA UJTH HET

5. MI3roToBUTENb (MCIIOJTHUTEND, IIPOAAaBel]) 0CBOOOXKIAETCS OT
OTBETCTBEHHOCTH, €CJIM JOKaXKeT, UTO BpeJ NPUUYNHEH BCIIEICTBUE
HEeITPEeOogOIMMOM CHUJILI UJTH HaPYIIIeHUs MoTpeduTenem
YCTaHOBJIEHHBIX ITPAaBUJI UCIIOJIb30BaHUS, XpPaHEHUS UJIN
TPaHCIOPTUPOBKYU ToBapa (paboTwl, yCIyTru)

Crarbsa 15. KoMneHcanusi MOpaJILHOTO Bpeaa

MopanbHbIM Bpeq, IPUYNHEHHBIN ITIOTPEeOUTEITIO0 BCIIEACTBUE
HapYIIEeHUS U3TOTOBUTEJIEM (MCIOJIHUTETIEM, IPOAABIIOM) UJIU
OopraHU3allyel, BLIIOIHAKINEeN (PyHKIINU U3TOTOBUTENA (IpOoJaBIia)
Ha OCHOBAHUU OOTOBOPA C HUM, IpaB IIOTPeOUTENS,
NIPEeOyCMOTPEHHBIX 3aKOHaMU U ITPaBOBLIMU akKTaMu Poccuiickou
depmepanyu, peryIupyoIINMU OTHOIIIEHUS B 00/1aCTH 3allIUTHL IpaB
oTpebuTenen, NOOIeKUT KOMIeHCallud IPUIYNHUTEIEM Bpeaa IIpu
HaJIM4YUU ero BUHHL. Pa3sMep KoMIeHcauu MOpPaIbHOTO Bpena
onpepesnsaeTrcsa cynoM. KoMeHcalnyss MOpaJbHOTO Bpena
OCYIIECTBJISIETCS HE3aBUCUMO OT BO3MEIIIEHUS UMYILIECTBEHHOT 0
Bpela U ITOHECEHHBIX ITIOTPebuTEeNneM YOLITKOB.

Crarbs 16. HemelHCTBHTEILHOCTH YCJIOBHH JOT0BOPA,
YUIEeMJISIIOIIMX IIpaBa MOTPeouTe s

1. YcnoBust goroBopa, yIeMIIsiomnie npaBa noTpeduTers mo
CpPaBHEHUIO C IIpaBUIaMH, YCTAaHOBJIEHHLIMM 3aKOHAMU UJIU UHBLIMU
ITPAaBOBBIMIU aKTaMu Poccuiickoit ®emepaliu B 00J1aCTH 3alTUTHI IPaB
ImoTpedbuTenel, NPU3HAIOTCSI HeOelCTBUTENbHEIMU. Eciiu B
pe3ybTaTe UCIIOJIHEHUS OOT0BOpPa, YILIEMJISIOIIETr0 IIpaBa
MMOTPeOUTENsI, Y HETO BO3HUKIIU YOBITKY, OHU ITOAJIeKAaT BO3MEIEHUIO
U3TOTOBUTENIEM (MCIIOTHUTEJIEM, ITPOAABIIOM) B ITIOJTHOM 00beMe

2. 3anpeilaeTcss 00yCIOBIMBaTh NPHUOOPETEHNE OIHUX TOBApPOB
(pabor, yciyr) o06si3aTeIbHLIM ITPUOOPETEHUEM UHBLIX TOBAapoB (paboT,
yciyT). YOBITKH, TPUYNHEHHBIE ITOTPEOUTEI0 BCIIeOCTBUE
HapYIIeHUs ero mpaBa Ha CBOOOOHBIN BEIOODP TOBapoB (paboT, yCiyr),
BO3MeENIal0TCS MPOAaBIOM (HMCIIOJIHHUTEIEM) B IIOJTHOM 00beMe

3. ITpomaBel (MCIIOJTHUTENB) He BIIpaBe 0e3 corjiacusi oTpeduTesns
ITPEIOCTaBISATh HONOTHUTEJIbHLIE YCIIYTH, OKa3blBaeMbIe 3a IIJIaTy.
IToTpebuTens Bopase mOoTpPeOOBaTh OT MPOAABIa (MCIIOTHUTEIS)



BO3BpaTa CyMM, YIIJIAYE€HHHBIX 3a ITpeJoCTaBJIEHHUEe 06e3 ero corjacus
OOITIOJTHUTEJIBHEBIX YCIIYyT

Crarbsa 17. CyneOHasi 3allIiTa IIpaB MOTPeOHUTEIeH
1. 3amuTa npaB IOTpeObUTeNEN OCYIIECTBISIETCS CyOOM

2. Ycku IIPpegbABIIAIOTCA B Cy[ ITO MECTY 2KUTEJIbCTBa UCTIIla, UJIN I10
MEeCTY HaXOXKIOEeHUsA OTBETUYUKA, UJIU I10 MECTY IIPUYMHEHHUS BPelda

3. IToTpebuTenu 1Mo uCKaM, CBsI3aHHBIM C HApPYIIIeHUEM UX IIPaB, a
TakXke ¢enepaabHbIM aHTUMOHOMIOJIbHEIN OpraH, pemepanbHbIe
OpraHbl UCIOJTHUTEIbHOMN BJIAaCTU (UX TEPPUTOPHUAIbHbIE OPTaHHI),
OCYIILIECTBJISIONINE KOHTPOJIb 3a Ka4eCTBOM U 0€30I1aCHOCTHIO TOBAPOB
(paboT, ycinyr), opraHbl MECTHOTO CaMOYIIpaBJieHtsI, 00IIIeCTBEHHbIE
o0bequHEeHUs IToTpeduTesnen (MX acCoHUalliK, COI03hI) 10 UCKaM,
MIPEObSIBIIIEMBIM B UHTEPECAX MOTPEOUTENISA, TPYIIILI TOTPEOUTENEH,
HeonpeaeleHHOr 0 Kpyra nmoTpebuTenei, 0CBOO0KAAIOTCS OT yIIJIaTh
rOCyHapCTBEHHOU ITOIITMHEI

3AIIIUTA IIPAB IIOTPEGUTEJIEHA ITIPU IIPOIAKE TOBAPOB
IIOTPEBUTEIIAM

Crarbsa 18. IlocaeacrBus IIPOdazKH1 TOBAPa HEHaaIe2Kalniero
Ka4deCcTBa

1. IToTpebuTtensy, KOTOPOMY IIPOMIaH TOBAp HeHaMjexXalllero Ka4ecTna,
€CJI1 OHO He OBIJI0 OTOBOPEHO MPOAABIIOM, BIIpaBe 10 CBOEMY BHIOODY
nmorpeboBaTh: 0€3BO3ME3THOI0 YCTPaHEHUSI HeJOCTaTKOB TOBapa UInu
BO3MeEIIEHUS PacCXOg0B Ha UX UCIIPaBJieHHe MOTPeObUTEeNEeM UIu
TPETHUM JIMIIOM; COPA3MEPHOT0 YMEHBIIIEHUS ITOKYITHOU LIE€HHI;
3aMeHbl Ha TOBap aHAJIOTUYHOM MapKu (MOOesu, apTUKyJja); 3aMeHEL
Ha TaKOU XKe TOBap OPYyrou MapKu (Mozesu, apTUKYyJa) C
COOTBETCTBYIOIIIMM IIepepacyeToOM MOKYITHOU LIeHbl; PAaCTOPXKEHU
OoTOoBOpa KyIuu-niponaxu. [Ipu aToM nmorpeduTens 00s3aH
BO3BPATUTh TOBAp C HeJocTaTKaMu. [Ipu aToM noTpebuTesnb BIipaBe
MoTpeboBaTh TaKKe IIOJTHOTO BO3MEIIeHUsT YOBITKOB, MIPUYNHEHHBIX
eMy BCJIe[ICTBHUE IIPOJaXkKy ToBapa HeHajJjiexKalllero KadecTBa.
YOBITKH BO3MENMIAIOTCSA B CPOKY, YCTAHOBJIEHHBIE HACTOSIIIIUM
3aKOHOM, OJI YOOBJIETBOPEHUSI COOTBETCTBYIOIINX TPeOOBaHUMN
nmorpebuTens. B OTHOIIEHUY TEXHUYECKHU CIIOXKHBLIX TOBApPOB
TpeboBaHUs MOTPeOUTEIsI, yKa3aHHLIE B ab3allaXx 4YeTBEPTOM -
IIECTOM HACTOSIIEro IIyHKTa, IToAJiekaT YOOBJIETBOPEHUIO B ClIydae
oOHapyzKeHUS B TOBapax CyIlleCTBEHHBIX HEIOCTATKOB. [lepedyeHb
TaKUX TOBaApoOB yTBepxKaaeTcs [IpaButenscTBOM Poccuiickou
depepannu. B oTHOIIIEHUHU TOBapOB, 3aKyIJIEHHBIX IIPOJABIIOM I10




OOTOBOPY KOMUCCUHM [JIsI IOCJTIeOYIOIed peanu3allu IoTpeObuTensamM,
TpeboBaHUs MOTPeOUTENIsA, yKa3aHHBIE B ab3allaXx BTOPOM U
YeTBEPTOM HACTOSIIETO IMYHKTA, MOojIexkaT YIOBJIETBOPEHHUIO C
corJiacus mpomaBIia

2. TpeboBaHus, yKa3aHHLIE B IIYHKTe 1 HACTOSIIEH CTAThH,
MIPenbsIBIISIOTCS MOTPeduTesIeM IIPOOaBIy UJIM OPTaHU3alluH,
BRITIOJTHSOIIEN (PyHKIIMYU IPoOaBlla Ha OCHOBAHHWHY OOTOBOpPa C HUM

3. IToTpebuTesnb BIIpaBe NpedbsiBUTh TPeOOBaHMS, YKa3aHHLIE B
ab3a1ax BTOPOM U 4YeTBEPTOM IIYHKTa 1 HacTosAllel CTaThy,
M3TOTOBUTEIIIO UJIM OPraHU3alluy, BHIIOJHAIONEN QyHKINN
M3TOTOBUTEJISI Ha OCHOBAHUU AOTOBOpa C HUM. BMecTo npenbsiBlIeHus
9TUX TpeboBaHUM MOTPEOUTEIL BIIPAaBe BO3BPATUTh U3TOTOBUTEIIO
TOBaAp HeHapJiexkalllero KauyecTBa U moTpeboBaTh BO3BpaTa
yIIJlTadeHHOU 3a HETO CyMMBI

4. (CtaThsa yTpaTuja CUIY B YaCTU U3JI0KEHHUS B HOBOU pedaKIuu
nyHKTa 4 ctathu 18 - ®egepanbHb 3aKOH OT 25.10.2007 Ne 234-03)

5. TpeboBaHus MOTPEOUTENST PaCCMaTPUBAIOTCS ITPU IPeabsABIEHUN
IMOTpeOuTEIEM TOBAPHOTO UIM KAaCCOBOTO YeKa, a B OTHOIIEHUN
TOBaApOB, Ha KOTOPhIE YCTAaHOBJIEHLI TapaHTUUHBIE CPOKH,
TEXHU4YECKOI'0 MacmopTa UJIM MHOTO 3aMEeHSIOIIEero ero JOKyMeHTa.
[TpopaBel 00si3aH BLIIATh NOTPEOUTENTIO TOBAPHBIM Y€K UM MHOMU
OOKYMEHT, YOOCTOBepSomIui (haKT IMOKYIIKHU. [IpomaBers
(M3rOoTOBUTENL) WU OPTraHU3alUs, BHIIOIHAOMas QyHKIIUU
IMpopaBlia (M3rOTOBUTEJISI) Ha OCHOBAHUM AOTOBOpPa C HUM, 00sI3aHBI
MIPUHSATH TOBAap HeHaJjIexkalllero KauyecTBa y IoTpebuTers, a B
cnydyae He0OXOOMMOCTU MPOBECTH ITPOBEPKY KayecTBa TOBapa.
[ToTpebuTentb BIipaBe y4acCTBOBATh B IIPOBEPKEe KauecTBa ToBapa. [Ipu
BO3HUKHOBEHUHU CIIOPA O IIPUYNHAX BO3HUKHOBEHUS HEJOCTAaTKOB
TOBapa IIpogasel] (M3rOTOBUTEIb) UIU OpraHu3allus, BhIIIOIHSIOIAs
¢yHKIMY DpomaBla (M3rOTOBUTENISI) HA OCHOBaHUM AOTOBOPA C HUM,
00s13aHbBI ITPOBECTU IKCIEPTUI3Y TOBapa 3a CBOM cueT. [loTpebuTens
BIIPaBe OCIIOPUTH 3aKJII0UYEeHHe TaKOU 3KCIIePTU3LI B CymeOHOM
nopsigke. Ecnu B pe3ynbTaTe 3KCIIEPTU3hI TOBapa YCTAaHOBJIEHO, YTO
HeOOCTaTKM BO3HUKIIU MOCJIe Iepedadu ToBapa IIoTpeOuTeio
BCJIEACTBHE HAPYIIEHUSI UM YCTaHOBJIEHHBIX IIPaBUJI UCIIOIb30BaHUS,
XpaHEeHUS UIU TPAaHCIOPTUPOBKHU TOBapa, OEMCTBUM TPEThUX JIUI] UIU
HEeITPeodoIMMOM CHUJIbI, TOTPeOuTe b 00si3aH BO3MECTUTh IPOIABITY
(M3rOTOBUTEIO) UJIM OPTaHU3AIlMH, BHITIOJIHAIOIEN PyHKITUU
nponasiia (M3rOTOBUTEJISA) HAa OCHOBAHUU AOTOBOpPa C HUM, PaCXOObI
Ha IIpOoBefeHNEe SKCIIEPTU3H], a TaKXKe CBA3aHHEBIE C ee IPOBEeHUEM
pacxonbl Ha XpaHeHWe U TPaHCIIOPTUPOBKY ToBapa. [Ipomaserl
(M3rOTOBUTEND) UIU OPTaHMW3aIUs, BEIIIOIHSIONIAS QyHKIINHT
IMpopaBlia (M3rOTOBUTEJISI) Ha OCHOBAHWM AOTOBOpPa C HUM, 00sI3aHEI
YIOOBIIETBOPUTH TPEOOBaHUS ITOTPEOUTENSI, €CJIM OHU HE OKaXKyT, YTO
HeOOCTAaTKM TOBapa BO3HUKIIU MOCJIe ero nepemadyu IoTpeduTenio
BCJIEACTBHE HAPYIIEHUSI UM YCTaHOBJIEHHBIX IIPaBUJI UCIIOIb30BaHUS,



XpaHEeHUs UM TPAaHCIOPTHUPOBKHU TOBapa, JEeUCTBUMN TPETbUX JIUIl UJIU
HEeIIPEeOO0INMOMN CHUJIBI

6. [loctaBKa KpynmHOrabapuTHOTO TOBapa U ToBapa BecoM 0ojiee mATHU
KMJIOTPAaMMOB [OJISI PEMOHTA, YIIeHKHU, 3aMeHbl ¥ BO3BPAT UX
MMOTPEeOUTEI0 OCYIIECTBISIOTCS CUJIaMM U 3@ CYeT IIPoaBIia
(M3roTOBUTEISI) WU OPraHU3alluY, BBIIOIHSIONIEN QYHKITUN
IMpopaBlia (M3rOTOBUTEJISI) Ha OCHOBAHUM AOTOBOpa C HUM. B ciydae
HEUCIIOJTHEeHUS MaHHOU 00513aHHOCTHU, a TaKXKe MIPU OTCYTCTBUU
ImpoaanIia (M3rOTOBUTEJISI) UJIN OPraHM3allii, BBIIIOJIHSIONIeH
¢dyHKIMY npoaaBlia (M3rOTOBUTEJISI) HA OCHOBAHUM OOTOBOPA C HUM, B
MeCTe HaXO0XKIeHUs IMOTPeOUTENs JOCTaBKa ¥ BO3BPAT YKa3aHHBIX
TOBaApOB MOTYT OCYIIIECTBIATHLCS IMOTpedbuTenem. [1pu aToM IIpoaaBel]
(M3roTOBUTEND) UJIU OPTaHMU3alUs, BEIIIOIHAIOIIAA QyHKIINHT
ITpomanIia (M3rOTOBUTEJISI) Ha OCHOBAHUY AOTOBOpPa C HUM, 00sI3aHEI
BO3MECTHUTDb PACXOMLI MOTPEOUTEII0, CBSI3aHHLIE C JOCTAaBKOM U
BO3BPATOM YKa3aHHBIX TOBApPOB

Crathbs 19. Cpoku npeabsiBjIeHHs MOTPeOHUTEeIeM TpedOoOBaHHUH
B OTHOLIIEHHUHU HEJOCTAaTKOB TOBapa

1. IToTpebuTens BOpaBe NpeabIBUTh YCTaHOBIIEHHLIE cTaThel 18
HacTosIero 3akoHa TpeOoBaHMUS B OTHOIIEHUU HEJOCTaTKOB TOBapa,
eciu OHU OOHapyKeHHI B TeUeHNe rapaHTUMHOI0 CPOKa MJIM CPOKa
TOOHOCTH, YCTAHOBIIEHHBIX U3TOTOBUTEJIEM B COOTBETCTBUU CO
cTaTbel 5 HacTosAIllero 3akoHa. B OTHOIIIeHNN TOBAapOB, Ha KOTOPHIE
rapaHTUMHBIE CPOKM UM CPOKU TOOHOCTU HE YCTAaHOBIIEHHI,
MMoTpeOUTENb BIIpaBe NIPENbABUTh YKa3aHHble TPeOOBaHUSI, €CIIN
HeIOOCTAaTKM TOBApOB OOHAPYKEHHBI B TEUEHUE IIIECTU MECSIIEB CO MHS
rnepefgayy uxX NOTPeOUTEITI0, @ B OTHOIIIEHUU HEIBUKUMOTO
HMYIlleCTBa B TedeHUe He 00jiee 4eM ABYyX JIET CO OHS Imepemadu ero
nmotpebuTento, ecnu 60jiee OIIUTENbHBIE CDOKY HE YCTaHOBJIEHEI
3aKOHOM HUJIA JOTOBOPOM

2. 'apaHTUUHBIA CPOK TOBapa, a TakKXKe CPOK ero CIyxKObI
HCYUCISIOTCS CO OHSA IIPOoJaXKu ToBapa norpebutesnto. Ecnu meHb
IIPOJaXyU ToOBapa YCTAHOBUTH HEBO3MOKHO, 3TH CPOKM MCUHUCIISIIOTCA
CO OHS M3TOTOBJIEHUS TOBapa. [IJid Ce30HHBIX TOBApoB (00yBH,
OfexKIbl U IMMPOYUX) 9TU CPOKU UCUUCISIOTCS C MOMEHTA HACTYIIJIEHUS
COOTBETCTBYIOIIEr0 C€30Ha, CPOK HACTYIJIEHUSI KOTOPOTO
OIIpeleisieTCcs COOTBETCTBEHHO cyObekTaMu Poccuiickou ®engepanuu
HMCXOIsI U3 KJIMMaTUYEeCKUX YCIIOBUM MeCTa HaX0XOeHUS
notpebutenei. [1pu mpomaxe ToBapoB 110 oOpasiiaM, II0 II0YTe, a
TaKXKe B CIIy4YasiX, €CJIM MOMEHT 3aKJII0OYeHUsI JOT0BOpa KYILIH-
IpoJaXyu U MOMEHT Ilepefadyy ToBapa NOTPeOuTeI0 He COBIIafaoT,
9TU CPOKU UCUHUCIISIOTCS CO OHS OOCTaBKU TOBapa MOTPeOuTesio, a
€CJIU TOBap HyXKAaeTCs B CIIelnaJIbHOM yCTaHOBKE (ITOOK/IIOYEHUN)
UIu B cOOpKe, CO IHS ero YCTaHOBKHU (IMMOOKIIOUEHUS) UIU COOPKU.
Ecnu meHb DOCTaBKU, YCTAHOBKY (ITOOKITIOUEHUSI) UM COOPKM TOBapa
YCTaHOBUTH HEBO3MOZKHO, 9TH CPOKU UCUUCIIAIOTCS CO OHS



3aKJIIDUYEHUS OOr0BOpa KyIJIU-IIpogaXu. B OTHOLIEHUY HEeOABUXKMUMOT O
MMYIIeCTBA TAPAaHTUNHBIN CPOK U CPOK CITYKOBI MCUUCIISIIOTCS C
MOMEHTa roCyqapCTBEHHON PEerucTpanuu JoroBopa Kyniau-IIpoaaxKu
HEeOBUXKUMOI0 uMmyIectBa. CpOK rOODHOCTHU TOBapa ONpenesieTcs
IIEPUOAOM, HCUHUCIISIEMBIM CO OHS M3TOTOBJIEHUS TOBapa, B TeYEHUE
KOTOPOT'0O OH IPUTOEH K UCIIOJIb30BaHUIO, UJIU JaTOU, OO0
HaCTYIJIEHUS KOTOPOU TOBap NPUTOdeH K HCIIOJIb30BaHUIO.
[IpomOIKUTENIBHOCTL CPOKa F'OOHOCTU TOBapa OOoJIKHa
COOTBETCTBOBATh 00si3aTENbHEIM TPEOOBAHUSIM K 0€30IaCHOCTHU
TOBapa, yCTAHOBIIEHHBIM CTaHOapTaMu

3. N'apaHTUlHBIE CDOKM MOTYT YCTaHaBIMBAThCS Ha KOMIIJIEKTYIOIIUE
W3[e/IUs U COCTaBHBIE YaCTU OCHOBHOT'O TOBapa. ['apaHTUUHBIE CPOKU
Ha KOMIUIEKTYIOIIUE U3[eIUs U COCTaBHbIE YaCTU UCUYHUCIAIOTCS B
TOM XKe IIOpsAOKe, YTO U rapaHTUUHBIUA CPOK Ha OCHOBHOU TOBap.
apaHTUMHBIE CPOKM Ha KOMIIJIEKTYIOIIHWE U3TeJINsI U COCTaBHBIE
YaCTH OCHOBHOT'O TOBapa He MOTYT OLITh MEeHbIIle TaPpaHTUHHOTO
CpOKa Ha OCHOBHOU ToBap. Eciiyu Ha KOMIIJIEKTYIOIlee U3Oenne
YCTaAHOBJIEH TaPaHTUNHBIN CPOK OOJbINIEN ITPONOIXKUTEIbHOCTH, YEM
rapaHTUHHLIM CPOK HAa OCHOBHOM TOBap, MOTPeOUTEIh BIpaBe
IpeabsIBUTH TPeOOBaHUS B OTHOIIIEHUY HEOOCTAaTKOB TOBapa IIpu
YCJIOBUM, YTO HEIOCTAaTKM KOMIIJIEKTYIOIIEro u3fesns oOHapyKeHHl B
TedeHHe rapaHTUNHOIO0 CPOKa Ha 9TO U3dejue, He3aBUCUMO OT
HCTEeYEeHUs TapaHTUMHOIO0 CPOKa Ha OCHOBHOM TOBap

4. CpokH, yKa3aHHbIE B HAaCTOAIEU CTaThe, JOBOOATCS OO CBEOEeHUS
nmorpedbuTens B uHGOPMaIIUU O TOBape, IPeaoCTaBIsIeMOn
IMOTPeOUTENI0 B COOTBETCTBUM CO cTaThel 10 HacTosInero 3aKkoHa

5. B cny4dae BEISIBJIEHUS CyLleCTBEHHBIX HEJOCTAaTKOB TOBAapa,
OONYyIIEeHHBIX 110 BUHE U3TOTOBUTENIS, IIOTPEOUTENL BIIpaBe
MIPEObSIBUTH U3TOTOBUTEJIO TpeboBaHue 0 6€3BO3ME3THOM
yCTpaHEeHUM HeJOCTaTKOB TOBapa 10 UCTEeYEHUU rapaHTUUHOTO
CPOKa, YCTaHOBJIEHHOI'O Ha TOBap U3rOTOBUTEJIEM, UJIY 10 UCTEUYEHUU
CPOKOB, YKa3aHHHEIX B ab3alle BTOPOM IIyHKTa 1 HacTosllel CTaThU.
Yka3anHoe TpeboBaHUE MOXKET OLITH IPEABSIBIEHO B TeYEeHUE
yCTaHOBJIEHHOI'O CPOKa CJIy2KOBI TOBapa UJIU B TeUeHUe OEeCSATH JIET CO
OHS Tlepefady TOBapa, eCJIM CPOK CIIyKOBI TOBapa He YCTaHOBJIEH.
Ecnu manHOe TpeboBaHME He YOOBIETBOPEHO B TeUEHUE OBAAIlaTU
OHeU Co OHS IpeObsBJIEeHUs IIOTpebuTeieM TaKoro TpeboBaHUS,
MOTPeOUTENb BIIpaBe 0 CBOEMY BEIOOPY IPEObSABUTH U3TOTOBUTEIIIO
WHBIE TPeOOBaHUS, YCTAHOBIEHHBIE ITYHKTOM 3 cTaThu 18
HacTosLero 3akoHa

Crarbs 20. YcTpaHeHHe HeJOCTAaTKOB TOBapa U3rOTOBUTEIEM
(mpomaBIOM)

1. HepocTaTku, oOHapy>KeHHBIE B TOBape, HONMXKHBI OBITh YCTPaHEHHI
U3rOTOBUTEJIEM (IIPOOABIIOM) UJIM OpPraHU3allied, BEIIIOIHSAIOMIEH
dyHKIMK U3roTOBUTEIA (IIPpOoAaBIila) Ha OCHOBAaHUM OOTOBOpPA C HUM, B



TeYeHUe OBaIIlaTH OHEW CO OHS mpenobsBIeHUS NoTpeduTenem
TpeboBaHUs 00 YyCTpaHEHUM HeJOCTAaTKOB ToBapa

2. B OTHOIIEHUU TOBAPOB OJIUTEJIBHOTO II0JIb30BaHUS U3TOTOBUTEID
(mpomaBell) UM OpraHU3als, BEIIOMHSAIOMAA QYHKIIUNA
M3TOTOBUTENS (IIpomaBlia) Ha OCHOBAHUU OOTOBOPA C HUM, 00s3aHbI
IIpU TPEObSIBIEHUN TOTPEOUTEIEM YKa3aHHOTO TpeOoOBaHUS B
CEeMUIOHEBHBIN CPOK 0€3BO3ME3HO IIPEefOCTaBUTh IOTPEOUTEITIO Ha
IIepUO PEMOHTA aHAJIOTUYHEIN TOBap, 00eCcriedyuB JOCTaBKY 3a CBOU
cuet. [lepedyeHs TOBAapOB OJIUTEJILHOTO IOJIH30BaHMUS, HAa KOTOPHIE
yKa3aHHOe TpeOoBaHUe He pacCIpoCTpPaHseTCs, YyCTaHaBJIMBAETCS
[IpaButenscTBOM Poccuiickou ®enepanuu

3. B ciny4yae ycTpaHeHUs HeOCTAaTKOB TOBapa rapaHTUUHEBEIY CPOK Ha
HET0 IpoAJieBaeTCs Ha MepPUo, B TeUeHue KOTOPOTo TOBap He
HCIIONIb30BaJICs. YKa3aHHBIU EePUO UCUUCIIIETCS CO OHA oOpalleHus
norpebuTens ¢ TpeboBaHreM 00 yCTPaHEHUU HEIOCTAaTKOB TOBapa [0
OHS BBIIa4YM €Tr0 110 OKOHYaHUU PEMOHTa

4. ITpu ycTpaHEeHUU HEJOCTATKOB TOBapa IOCPEACTBOM 3aMeHEI
KOMIIJIEKTYIOIIET0 U3AEeJIUsI NI COCTaBHOM YaCTH OCHOBHOI'O TOBapa,
Ha KOTOpPble YCTaHOBJIEHEl rapaHTUUHBIE CPOKY, TaPaHTUUHEIN CPOK
Ha HOBOE KOMIIJIEKTYIOIIee U3eJIue UJIU COCTaBHYIO0 YaCTh OCHOBHOTO
TOBapa UCYUCIIAETCS CO OHS BBEIHA4YM MIOTPeOUTEII0 3TOr0 ToBapa 1o
OKOHYaHWU PEMOHTA

CraTrba 21. 3ameHa TOBapa HeHa/IeKalllero Kadecrsa

1. B cnyuyae oOHapyXKeHUs MoTpebuTesieM HelOCTaTKOB TOBapa U
mpenbsBIeHusT TPeOOBaHUS O 3aMeHe TaKOro ToBapa ITpoaaBerl]
(M3rOoTOBUTEND) WU OPTraHU3allUsl, BEIIOIHAOMIas QyHKIIUU
ImpomasIia (M3rOTOBUTEJISI) Ha OCHOBAHUM JOTOBOpPa C HUM, 00sI3aHEI
3aMeHUTh TAKOM TOBApP B CEMHUOHEBHBIN CPOK CO OHSI ITPeObsIBIEHUS
yKa3aHHOT0o TpeboBaHus NOoTpedbuTeneM, a Ipu HeoOXOOUMOCTHU
OOTIOTHUTEJIbHOM IMPOBEPKU KaueCTBa TAaKOT0 TOBapa MPOOaBIOM
(M3roTOBUTENIEM) UJIM OpPraHU3allel, BhIIIOIHAOIEeN QYHKIUNU
ImpomasIia (M3rOTOBUTEJISI) Ha OCHOBAHUM AOT0OBOpPa C HUM, B TeUeHHUEe
OBaMIlaTU OHEN CO MHS NpembsBIeHUs yYKa3aHHOTo TpeboBaHus. [Ipu
OTCYTCTBUH y ITpOAaBiia (M3rOTOBUTEJISI) UM OPraHU3alluH,
BBHITIOTHSIOIIEN QYHKIIMY ITpoaBIia (M3rOTOBUTEJISI) HA OCHOBAHUU
IOoroBOpa C HUM, HeoOXOOUMOTO IJIsi 3aMeHbl ToOBapa Ha OeHb
peabsBIeHUS YKa3aHHOT0 TpeboBaHUs IMpoaaBel] (M3roOTOBUTE]ID)
WUJIM OPTaHU3allus, BHIIOIHSIONas GyHKIIMYU IPoaaBIia
(M3roTOBUTENISI) HA OCHOBAHUHU OTOBOPA C HUM, MOJIXKHLI 3aMEeHUTD
TAaKOM TOBAp B TeUEHUE MECSIla CO OHS MPembsIBIeHUS YKa3aHHOT O
TpeboBanus. [To TpeboBaHMNIO MOTPEOUTENS IPOaaBel] (M3rOTOBUTEID)
UM OpTaHU3allus, BHIIOIHSONasa GyHKIIMYU IpoaaBiia
(n3roToBUTENSI) HAa OCHOBAHUM JOrOBOPa C HUM, 00sI3aHEI
0e3B0O3MEe3THO MPEeaOCTAaBUTh IOTPEOUTEJTI0 C MOCTAaBKOM BO
BpeMeHHOe M0JIb30BaHWe Ha IIepPro 3aMeHbl aHAJIOTUYHLIN TOBapP



OJIUTEIBHOTO II0JIb30BaHUsI, 00ECIIeYUB ero OCTaBKy 3a CBOU CUeT.
OTO IpPaBUIIO HEe PaCOPOCTPaHsIEeTCs Ha TOBApHI, IepedeHb KOTOPHIX
yCTaHaB/IUBaeTCsA B COOTBETCTBUU C IYHKTOM 2 cTaThu 20
HacTosAlero 3akoHa. [1ns panoHoB KpaitHero CeBepa u Apyrux
parioHOB CE30HHOT'0 3aB03a TOBApOB TpeboBaHMe ITOTPEOUTENS O
3aMeHe ToBapa MOAJIeKHUT YAOBJIETBOPEHUIO 110 3asIBJIEHUIO
IIOTPeOuTeNsI B CPOK, HEOOXOOMMBIN [IJII OUYepPedHOM JOCTaBKH
COOTBETCTBYIOIIIETO TOBapa B 3TU PalOHEI, ITPHU OTCYTCTBUHU Y
ImpomasIia (M3rOTOBUTEJISI) UJIN OPraHU3allii, BBIIIOIHSIONIEH
(¢yHKIMY npomaBla (M3rOTOBUTENISI) HA OCHOBaHUM AOTOBOpPaA C HUM,
He0o0X0OUMOTr0 IJIsi 3aMeHbl TOBapa Ha [eHb ITPeabsIBIEeHUS
yKa3aHHOT0 TpeOoBaHUS

2. ToBap HeHafIexXkKallero KauecTBa JOIKeH ObITh 3aMeHeH Ha HOBHIU
TOBap, TO €CTh Ha TOBAp, He OBIBIIMY B yrioTpebneHuu. I1pu 3amene
TOBapa rapaHTUMHBIA CPOK MCYUCIISIETCS 3aHOBO CO OHS Iepefadyu
TOBapa NOTPebuTETI0

Craths 22. CpOKH yIOB/JI€TBOPEHHS OTIEIbLHBIX TPEeOOBaHUH
norpeouTesns

TpebGoBaHUs TOTPEOUTENIS O COPAa3MEPHOM YMEHBIIEHUU TOKYITHOMN
IIeHbl TOBapa, BO3MEIIeHNH PAacXO[0B Ha HCIIPaBieHre HeJOCTAaTKOB
TOBapa IoTpebuTeneM Uk TPETbUM JIUIIOM, a TaKXKe O BO3MEIEHUN
yOBITKOB, TPUYUHEHHBIX MOTPEOUTEITIO PACTOPKEHUEM OOT0BOPaA
KyIUIU-TIPOJaXku (BO3BpaTOM TOBapa HeHaljieXalllero KayecTBa
U3TOTOBUTEIIIO), IOAJIeXKaT YIOBJIETBOPEHUIO IIPOIABLIOM
(M3rOTOBUTEJIEM) UJIM OPTaHU3aIlMel, BEITOTHSIOMIEH QyHKIIUN
mpopaBlia (M3rOTOBUTEJIST) HA OCHOBAHUM OOr0OBOPA C HUM, B TEYEHUE
OEeCsiTH JHEW CO OHS MPegbsSBJIEHUST COOTBETCTBYIOIIEr0 TPeOOBaHMS.

Cratrbsa 23. OTBEeTCTBEHHOCTH MpPoJAaBiia (M3roTOBUTEJIsSI) 3a
IIPOCPOYKY BBINO/IHEHHSI TPeOOBaHHH IIOTPEOHUTE IS

1. 3a HapylieHue NpegyCcMOTPEHHEBIX cTaTbaMu 20, 21 u 22
HaCTOAWEero 3aKOHa CPOKOB, a TaKXKe 3a HEBHIIIOJIHEHUE (3a0epXKKY
BBITIOJTHEHUST) TPeOOBaHUS ITIOTPEeOUTEST 0 IPedOoCTaBJIEeHUN eMy Ha
Iepuop peMoHTa (3aMeHbl) aHAJIOTUYHOT 0 TOBapa IIpogaBer]
(M3roTOBUTEND) UIK OPTaHU3alUs, BBHIIIOIHAIOIAA QyHKIINHT
IMpopaBiia (M3rOTOBUTEJISI) Ha OCHOBAHUM JOTOBOpPa C HUM,
OOIYCTUBINIME TaKWe HapyIlIeHUs, YIUIaYuBalOT IOTPeOUTe o 3a
KaXObIi JeHb IIPOCPOYKM HEYCTOUKY (II€HI0) B pa3Mepe OOHOTO
IIPOIIeHTa IIeHbl ToBapa. LleHa ToBapa omnpenensieTcs, UCXOHOs U3 eTro
LIEHBI, CYIIeCTBOBABIIIEH B TOM MeCTe, B KOTOPOM TpeboBaHUE
MMOTPeOUTENST JOIKHO OBIIO OLITH YOOBJIETBOPEHO ITPOIABIIOM
(M3roTOBUTENIEM) UJIM OPraHu3allel, BEIIOIHSIONeN GyHKIINT
IIpoaBiia (M3rOTOBUTEJISI) Ha OCHOBAHUM JOTOBOpPa C HUM, B JeHb



T0OPOBOJIFHOTO YIOBIETBOPEHUS TAKOTO TPeOOBaHUS UITH B [eHb
BLIHECEHUS CymeOHOro pelleHus, eciu TpeboBaHue MOOPOBOJILHO
YIOBJIETBOPEHO He OBIIO

2. B cnny4yae HeBBIIOTHEHUSI TpeOOBaHUM ITOTPEOUTENS B CPOKH,
npenycMoTpeHHble cTaTbaMu 20 - 22 HacToAIero 3akKoHa,
IMoTpeduTeNb BIIPaBe II0 CBOEMY BBEIOOPY ITPeabsIBUTH UHBIE
TpeboBaHus, yCTaHOBIEHHbIE cTaThel 18 HacTosIero 3akoHa

CraTtbs 24. Pac4yeThl C mOoTpeOUTEIEM B ClIydae IIPHOOpeTeHUsI
MM TOBapa HeHajJjiezxKalllero Kadyecrsa

1. [Ipu 3aMeHe TOBapa HeHaJjiexkalllero KauecTBa Ha TOBap
aHAJIOTUYHOU MapKM (MOJesiy, apTUKYyJia) IepepacyeT LieHbl ToOBapa
He ITPOU3BOOUTCS

2. IIpu 3aMeHe TOBapa HeHajiexalllero KadeCTBa Ha TaKOM XKe TOBap
Opyrou MapKu (Mogesnu, apTUKyJia) B ClIydae, eClIU IleHa TOBapa,
MojJiekKalllero 3aMeHe, HUXKe IIeHbl TOBapa, IPead0oCTaBJIEHHOTO
B3aMeH, IOTpebUTeNb HOJI2KEH AOIJIaTUTh PA3HUILLY B IleHaX; B ClIydae,
eCJIu IleHa ToBapa, IIoajexKallero 3aMeHe, BHIIIE IIeHbl TOBApa,
MMpegoCTaBIEHHOI 0 B3aM€eH, pa3HHUIla B IleHaX BHIIIJIaYMBaEeTCs
nmorpebuTento. B yka3aHHLIX pacyeTax B ClIydyae ITOBBIIIEHUS ITeHbI
TOBapa, NoJjiekalllero 3aMeHe, IPUMEHSIETCS ero IieHa Ha OeHb
peabsBiIeHus TpeOOBaHUS IMTOTPEOUTENS, B ClIy4ae IMMOHUXKEHUS
LIEHHI - Ha JIeHb ITOKYIKHU ero IoTpeduTeneM

3. ITpu pacTopKeHUU J0T0BOPa KYILIU-TIPOOaXKH, UIU ITPU BO3BpaATe
TOBapa HeHaAJIekalllero KavyeCcTBa U3rOTOBUTEIIIO, UJIN IIPU
yIOBIETBOPEHUYU TpeOoBaHUS MOTPeOuTesia 00 YMEHbIIEHUN
TIOKYITHOM II€HBI PaCYeThl C ITOTPeOUTEIEM IIPOU3BOMSTCS B CIIydae
TTOBLIIIIEHHUS II€HBI HAa TOBAP, UCXOMs U3 IIeHLl TOBapa Ha AeHb
YIOOBIIETBOPEHUS TPeOOBaHUS NOTPEOUTENISI O PAaCTOPKEHUN OJOT0BOPa
KYIJIN-TIPOIazKy, UJIM O BO3BpaTe TOBapa HeHajIexKalllero KauecTBa
M3TOTOBUTEII0, NN 00 YMEHbBIIIEHUY ITIOKYIIHOM II€HEI, a B ClIydyae
CHUXKEHHS IIeHbl TOBapa, UCXOMOs U3 IIeHkl TOBapa Ha [IeHb ero
MMOKYTIKHU

4. TToTpebuTensM, KOTOPEIM TOBap OBIJI TPOJaH B KPEOUT, B ClIydae
pPacTOpKEeHUs DOT0BOPa KYILIU-IPOAazkKy BO3BpalllaeTCs yIllaueHHas
3a TOBap AeHeXKHas CyMMa B pa3Mepe MoraileHHOT0 KO OHIO Bo3BpaTa
TOBapa KpeIuTa, a TakKe BO3MeIaeTcs IjlaTa 3a IpenocTaBieHue
Kpegura

Crarbsa 25. IIpaBo nmoTpeduTesisi Ha 0OMeH ToOBapa
HajIekaIliero Kkauyecrsa



1. IToTpebuTtens BopaBe 0OMEHSITh HEITPOOOBOJILCTBEHHLIN TOBAP
HafJiexKalllero KaueCcTBa Ha aHaJIOTUYHBIM TOBAp y IIpoAaBlia, y
KOTOPOTO 3TOT TOBap ObII NproOpeTeH, eCyiv yKa3aHHBIM TOBap He
romoiresn no gpopme, rabapuraM, ¢hacoHy, pacliBeTKe, pa3Mepy UJIu 110
WHBLIM IPUYMHAM He MOXKeT ObITh MCII0JIb30BaH MOTPeOUTEeIEM II0
Ha3HaveHuio. [IoTpebuTens UMeeT IIpPaBo Ha 0OMeH
HEeITPOAOBOJILCTBEHHOTO TOBapa HaljexXalllero KayeCcTBa B TeUeHHUe
YyeThIPHAALIATY JHEW, He cuuTas OHSA ero nokynku. OomMeH
HENPOJOBOJIBECTBEHHOI'O TOBapa Hajajiexkalllero KauecTBa
ITPOU3BONUTCSI, €CJIN YKa3aHHBIM TOBap He OLINI B yIOTPeOIeHnH,
COXpaHEeHBI ero TOBAPHBIM BUI, MIOTPEOUTEIbCKHE CBOMCTBA, MJIIOMOEHI,
(pabpuuHbie IPJILIKK, @ TAKXKe TOBAPHBIM YeK MJIM KaCCOBHIM YEK,
BhIIAHHBIE ITOTPEOUTENIO BMECTE C IPOOAHHBIM YKa3aHHBIM TOBApPOM.
[lepeyeHb TOBAPOB, He ITOOJIEKAIINX OOMEHY 10 OCHOBAHUSM,
yKa3aHHBIM B HACTOSIIEN CTaThbe, YTBepKAaeTcs IIpaBUTEIbECTBOM
Poccutickou ®epepanuu

2. B cnyyae, ecnu aHaJIOTUYHBIM TOBAp OTCYTCTBYET B IIpodazxKe Ha
OeHb oOpalleHuss MoTPeduTeNs K IPOAaBIly, IIOTPeOUTENb BIpaBe I10
CBOEMY BHIOOPY PaCTOPTHYTH AOTOBOP KYII/IU-TIPOdaKU U IOoTpeboBaTh
BO3BpaTa yIJIadeHHOU 3a YKa3aHHBIM TOBaAp OEHEXKHOU CYMMBI WU
00OMEeHSATH ero Ha aHaJIOTUYHEBIM TOBap IIPU IIE€PBOM MOCTYIIJIEHUN
COOTBETCTBYIOIIIETO TOBapa B Ipoaaxky. [IpomaBelr 06si3aH COOOIIUTD
notpebuTento, norpedoBaBilieMy oOMeHa HEIIPOIOBOILCTBEHHOTO
TOBapa HeHalJjiexXalllero Ka4eCcTBa, O ero IOCTYIJIEHUH B IPOOaxy

Crathbs 26. IIpaBHIa OTOE/ILHBIX BUIOB TOTOBOPOB KYII/IH-
MPOoaaXKHu

(CtaThs yTpaTuia CUIy B YaCTU U3JIOKEHUS B HOBOU pemaKluu
cTaThu 26 - ®epmepanbHbii 3aKOH OT 25.10.2007 Ne 234-03)

3AIIUTA IIPAB IIOTPEBUTEJIEA IIPU BBITIIOJIHEHUU PABOT
(OKA3AHMUWHU YCIIVI)

CraTrbsi 27. CpOKH BBINIOIHEHHsI pad0oT (0OKa3aHUSsI YCIIYT)

1. UcnonHuTesns 00513aH OCYIIECTBUTh BHITIOJIHEHNE PAaOOTH
(oKa3aHue YCIyTHu) B CPOK, YCTAHOBIIEHHBIM IPaBUJIaMU BLIITOITHEHUSA
OTHEbHBIX BUOOB paboT (0OKa3aHUS OTHENbHBIX BUAOB YCIIYT) UIU
OOTOBOPOM O BBITIOJTHEHUH PaboT (0OKa3aHUM yciyr). B moroeope o
BBHITTOJTHEHUU PaboT (0OKa3aHUU yCIYT') MOXKET IIPeayCMaTPUBAThCS
CPOK BHIIIOJTHEHUS PabOTH (0OKa3aHUs yCIyTH), €CNIU YKa3aHHBIMU
IIpaBUJIaMU OH He IPefyCMOTPEH, a TaK¥Ke CPOK MEeHbIIeHn




MTPOOOJIKUTEJILHOCTH, YEM CPOK, YCTAHOBJIEHHBIN YKa3aHHBIMU
ITpaBUJIaMH

2. CpokK BHIIONTHEHUS pabOTH (OKa3aHUs YCIIYTU) MOXKET
oIpenesiaThCSA OaTol (Imepruoaom), K KOTOPOM IOJIXKHO OBITh
3aKOHYEHO BHINIOJIHEHUE pPaboTHl (0OKa3aHUe yCIyTH) uiu (1) gaTou
(mepuomoM), K KOTOPOY MCIIOTHUTEJIh HOJI2KEH IIPUCTYIUTD K
BBITIOJTHEHMIO PAOOTHI (OKa3aHUIO yCIIyTH). B ciydae, ecnu
BBITIOJTHEHME PAOOTHI (OKa3aHUeEe YCIIyTH) OCYIIIECTBISETCS 110 YacTIM
(mocTaBKa IIepUOOUYECKOM ITleYaTH, TEXHUYeCKoe 00CIyKUBaHue) B
TeYeHUe CpoKa OeMCTBUS JOroBOpa O BHIIOJIHEHUU paboT (0Ka3aHUU
YCJIyT), OOJIZKHEI IIPeyCMaTPUBaAThCS YaCTHBIE CPOKU (IIEPUOLBI)
BBITIOJTHEHM ST Pa0boT (0OKa3aHUS yCIIyT)

Crarbs 28. IlocneacTBHusi HapyII€eHUsI UCIIOJTHUTEIEeM CPOKOB
BBIINIO/THEHHUSI padoT (OKa3aHUs yCIIyT)

1. Ecnu uCNOTHUTENIb CBOEBPEMEHHO HEe IPUCTYIUJI K BBEIIIOJTHEHUIO
paboThl (OKa3aHUIO YCIIYTHU) UIIH €CJIM BO BPeEMS BBITTOTTHEHUS PAaOOTHI
(oKa3aHus yCIyTHU) CTAJI0 OYEBUAHBLIM, YTO BBHITIOJTHEHNE PAaOOTHI
(okazaHue yciyru) He OyOeT OCYILECTBJIEHO B CPOK, a TaKXKe B ClIydae
ITPOCPOYKY BHITIOJTHEHUS Pa0bOTH (0OKa3aHUS yCIIyTHU) IOTPeOUTENH
BIIpaBe 10 CBOEMY BHIOOPY: HA3HAYUTh UCIIOJTHUTEIIIO HOBBIM CPOK, B
TedeHNe KOTOPOT0 UCIOJTHUTENb OOIXKEH IPUCTYIUTD K BEIIIOJTHEHUIO
paboTHl (OKa3aHUIO YCIIYTH) U (MIM) 3aKOHYUTh BHIIOJIHEHHUE PaboThH
(oxka3zaHuUe ycnnyru), 1 NoTpeboBaTh YMEHBIIIEHUS LIEHB 3a
BBITIOJTHEHME PAOOTHI (OKa3aHUeE YCIIyTH); IIOPYYUTh BHITIOJTHEHHE
paboTH! (0OKa3aHMe YCIIyTHU) TPETHUM JIMI]aM 3a pa3yMHYIO LIeHy WU
BBITIOJTHUTh €€ CBOMMU CHUJIaMM U ITOTPebOoBaTh OT UCIIOJTHUTEJIS
BO3MEIIEHUS ITIOHECEHHBIX PACXOI0B; ITOTPe00BaTh YMEHBIIIEHUS II€HBI
3a BBITIOJIHEHME PAOOTHI (OKa3aHUeE YCIIYTHU); PAaCTOPTHYTh JOTOBOP O
BBITIOJTHEHUM PabOTHI (OKa3aHUU yCiayTu). [loTpebuTesnb BIpaBe
noTpeboBaTh TaKKe IMOJIHOTO BO3MENIeHU YOBITKOB, IPUYNHEHHBIX
€My B CBSI3U C HapylleHWeM CPOKOB Hadajla ¥ (Uir) OKOHYaHUSA
BBHITIOTHEHU ST paboTH (OKa3aHUS YCIyTHu). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTAHOBJIEHHBIE [OJIsI YOOBIETBOPEHUS COOTBETCTBYIOIINX
TpeboBaHUM ITOTPEOUTENS

2. HaszHaueHHbBIE ITOTPEOUTEIEM HOBBIE CPOKH, B TEYEHHE KOTOPHIX
HUCIIOJTHUTEJIb [OJI2KEH IPUCTYIUTD K BBHIITOTHEHUIO paboThl (0OKa3aHUIO
YCJIYTU) M 3aKOHYUTH BHIIIOTHEHUE PaboThl (0OKa3aHue yCIyTH),
YKa3bIBAIOTCS B IOTOBOPE O BBIMTOJTHEHUM PAaOOTH (OKa3aHUU yCIIYTH).
B cnydae mpocpodYKu HOBBIX CPOKOB IOTPEOUTENh BIIPaBe IIPEebsIBUTH
HMCIIOJIHUTEJII0 MHbIEe TPeOOBaHMsI, YCTAaHOBJIEHHBIE TYHKTOM 1
HaCTOsIIeN CTaTbU

3. LleHa BHITTIOJITHEHHOM PabOTH (OKa3aHHOM YCIIyTH), BO3BpalllaeMast
NOTPEeOUTEII0 TPU PACTOPKEHUU AOTOBOPA O BEIIIOJTHEHUU PaOOTH
(0oKa3aHUU yCIIyTU), a TaKXKe YYUTHIBaeMasi IPU YMEHBIIEHUN 1I€HE



BBITIOJTHEHHOM PabOTHI (OKa3aHHOM YCIIyTH), OIIPEeNesIIeTCs B
COOTBETCTBHUHU C MYHKTOM 3 cTaThu 24 HaACTOsAILero 3akoHa

4. TIpu pacTopKEeHHUH JOT0BOPA O BHIIIOJITHEHUU PabOTH (0OKa3aHUU
YCJIyTH) B CJIy4dae, €CJIU UCIOJIHUTENIb CBOEBPEMEHHO HE IPUCTYIUII K
BBITIOJTHEHHIO Pa0OTH (OKa3aHUIO YCIIYTH) I OCYIIECTBIISET
BBHITIOITHEHYE PabOTH (0OKa3aHMWe YCJIYTH) HaCTOJIbKO MeOJIEHHO, YTO
BBITIOJTHEHME PAaOOTHI (0OKa3aHUe YCIIyTu) K Ha3HaYeHHOMY CPOKY
CTAaHOBUTCS HEBO3MOIXKHBIM, UCIIOJTHUTEJIbL HE BIIpaBe TpebOoBaTh
BO3MEIIEHUS CBOUX 3aTpaT, IPOU3BEAEHHEIX B IIPOIeCCe BHIIOJIHEHUS
paboTHI (OKa3aHUS YCIYTH), @ TaKxKe IJIaThl 3@ y3Ke BBLITIOJTHEHHYIO
paboTy (oKasaHHY0 yciayry). OCOOEHHOCTH MOPsSaKa PacyeToB MEXIY
MOTpeOUTENEM U UCIIOTHUTEJIEM B TAKUX CIIydasX MOTYT
yCTaHaBJIMBAThLCS IIPaBUJIaMHU BBHIIIOJIHEHUS OTHAEJIbHBIX BUIOB paboT
(oKa3aHUs yCIIyT)

5. B ciiyyae HapyllleHNsl YCTaHOBJIEHHEIX CPOKOB Hayajsla "
OKOHYaHMS BBHITIOJIHEHUS paboThl (0OKa3aHUS YCIIYTH) WU
Ha3Ha4YeHHBIX TOTPebUTeIeM Ha OCHOBaHUU ITIyHKTa 1 HacTosAlen
CTaTbU HOBBLIX CPOKOB HCIIOJIHUTEIb yIIJIadyUuBaeT IOTPeOUTETIO 3a
KaXObIA JeHb (4ac, eclii CPOK OIIpeaesieH B Yacax) IIPOCPOYKH
HEYCTOUKY (IIeHI0) B pa3Mepe TpeX MPOILEHTOB LIEHHl BLIIIOITHEHU A
paboThI (OKa3aHUS YCIYTH), @ €CIU IleHa BBIITOTHEHUS PaboThI
(oKa3aHUs yCIYTH) IOTOBOPOM O BRIIIOJTHEHUH PAOOT (OKa3aHUU
yCIIyT) He oIlpefesieHa - 00Ied 11eHbl 3aKa3a. [JoroBopoM o
BBITIOJTHEHUM PabOT (0OKa3aHUM YCIyT) MeXKAy NoTpeburteneM u
HUCIIOJTHUTEJIEM MOXKeT OBITh YCTAaHOBJIEH 00Jiee BEICOKUYM pa3Mep
HeyCTouKHU (neHu). HeycTolika (IIeHs1) 3a HapylleHWe CPOKOB Hadaa
BBITIOJTHEHU ST paboTH (OKa3aHUS YCIIYTH) B3LICKUBAETCS 3a KaXKIbIN
OeHb (4ac, eCIu CpOK OIIpefesieH B Yacax) IPOCPOYKHU BILJIOTh 0
Havajia BHITTOJTHEHUS palboTH (OKa3aHUSA YCIIYTU) WU ITPEebsABIEHUS
norpebuTeneM TpebOBaHUM, IPEAYCMOTPEHHBIX TYHKTOM 1
HacTosAlleu ctaThd. HeycTolKa (IIeHs) 3a HapyllleHle CPOKOB
OKOHYaHUS BBHITIOJTHEHUS paboThl (0OKa3aHUS YCJIYTH) B3LICKUBAETCS
3a KaXKObIi OeHb (4ac, eCclid CPOK; OIpefesieH B Yacax) IPOCPOYKHA
BILJIOTh 0O OKOHYaHUS BHITIOTHEHUS PabOTHI (OKa3aHUS YCIyTH) UIN
IpenbsaBIEHUs TOTpebuTeneM TpeOOBaHUM, IPEAYCMOTPEHHBIX
nyHKTOM 1 HacTosel ctaTbu. CyMMa B3BICKAHHOM OTPeOUTEIEM
HEyCTOUKHU (IeHU) He MOXKET IIPEBHIIIATh IIeHY OTAEIHbHOTO BUa
BBLITIOITHEHUST paboTHl (OKa3aHUS YCIIYyTH) UK O0IIyIOo IIeHy 3aKa3a,
€CJIU 11eHa BBIIIOJTHEHUS OTHEIbHOT0 BUua paboThH (0OKa3aHUS YCIIYTH)
He oIlpefejieHa JOTOBOPOM O BBIIIOJIHEHUM PalOTH (OKa3aHUU
ycnyru). PasaMep HeyCTOUKHY (IIeHU) ONIpeaesieTcs, UCXOOs U3 IIeHbI
BBITIOJTHEHU ST paboTHl (OKa3aHUsS YCIIYTH), a €CJIM YKa3aHHas 1leHa He
oIpepesieHa, UCX0Os u3 00IIlel 1IeHbl 3aKa3a, CyIleCTBOBABIIEN B TOM
MeCTe, B KOTOpOM TpeboBaHue NOoTPeOUTeISI JOJIXKHO OBINIO OBIThH
YIOBJIETBOPEHO UCIOJIHUTEJIEM B IeHb JOOPOBOJILHOTO
YIOOBJIETBOPEHUS TAaKOro TPpeOOBaHMUSA UJIU B IeHb BEIHECEHUS
cyneOHOTr0 pellleHusI, eciiu TpeboBaHue IOoTpeduTesss OOPOBOIIBHO
YOOBIIETBOPEHO HE OBIIO



6. TpeboBaHus MOTPEOUTENS, YCTAaHOBJIEHHBIE MYHKTOM 1 HacTOSIIEN
CTaThb¥, HE IoAJjieXaT YOOBJIETBOPEHUIO, €CJIU UCIIOJIHUTEIb JOKAXKET,
YTO HapyllIeHUe CPOKOB BHIIIOJIHEHUSI pabOoTH (0OKa3aHUS YCIIYTH)
IIPOU3OIIJIO BCIIEACTBUE HEIIPEOMOJIMMOM CUJIBL UJIU [10 BUHE
noTpeduTens

Crarbs 29. IIpaBa morpeouTe’isi IPU O0OHAPYXKEeHUH
HEJOCTAaTKOB BBINO/THEHHOH Pa0oTHI (OKa3aHHOH YCJIYyTH)

1. [ToTpebuTtens pu 0O0HAPYXKEHUN HETOCTATKOB BHITTIOJTHEHHOM
paboThI (OKa3aHHOM YCJIyTH) BIpaBe 0 CBOEMY BHIOOPY IOTPeOOBATh:
0e3B03MEe3IHOT0 YCTPaHEeHUSI HeJOCTAaTKOB BBHIIIOJITHEHHOMN PabOThI
(0Ka3aHHOU YCIIyTH); COOTBETCTBYIOLIETO YMEHBIIIEHUS IIEHEI
BBITTIOJTHEHHOM PAabOTH (OKa3aHHOM yCIIyTH); 6€3BO3ME3THOT0
W3TOTOBJIEHUS OPYTrOM Belll¥ U3 OOHOPOOHOI'O MaTepuaja TakKoro Xe
KadyeCTBa MJIY ITOBTOPHOTO BHEIITOTHEHUS paboTHL. [Tpu aToM
nmorpebuTent 00si3aH BO3BPATUTh PaHee IepelaHHyI0 eMY
HCIIOJTHUTEJIEM Belllb; BO3MEIEHUS MIOHECEHHBIX UM PacX0O0B 10
yCTPaHEHUIO HEJJOCTATKOB BBHITIOJTHEHHON PaboTH (0OKa3aHHOM YCIIyTH)
CBOMMM CHJIaMU UM TPETHUMHU JIUIlaMu. TpeboBaHUSA TOTPEOUTENISI O
0e3B0O3ME3THOM YCTPAaHEHUM HEJOCTAaTKOB, 00 M3rOTOBIEHUU OAPYTOU
BEIIU UJIU O IIOBTOPHOM BEITIOJTHEHUU PabOTHI (OKa3aHUM YCIIyTH)
MOTYT COIIPOBOXKIAThCs TPpeOOBaHUEM 00 YMEHBIIIEHUH II€HEI
BBITTOJTHEHHOM PaboTH (0OKa3aHHOM yciyru). [loTpebuTent BIipaBe
PacTOPrHYTh OOTOBOP O BHIMIOJIHEHUM PabOTH (OKa3aHUM yCIYTH) U
nmoTpeboBaTh ITOJTHOTO BO3MEIIeHUs YOBITKOB, €CJIM B yCTaHOBIE€HHBIN
yKa3aHHBIM JOTOBOPOM CPOK HEOOCTATKHU BBHIIIOJTHEHHOMN PabOThI
(oxka3aHHOM yCNIyru) He YCTPaHEeHbl UCIIOTHUTeseM. [ToTpebuTtesnb
TaKKe BIIpaBe PaCTOPTHYTH JOTOBOP O BHIIOTHEHUU PAOOTHI
(0oKa3aHUU YCIIyTH), €CIU UM 00HapyKeHHI CYyIlleCTBEHHbIE
HeOOCTaTKM BBIIIOJTHEHHOM PaboTH (OKa3aHHOMU yCIIYTH) UJIN UHBIE
CYIIleCTBEHHBIE OTCTYIJIEHUS OT YCJIOBUM HOTOoBOpa. IToTpebuTens
BIIpaBe IMOTpeboBaTh TaKKe IOJTHOTO BO3MelleHUsI YOLITKOB,
MIPUYNHEHHBIX €My B CBSI3W C HEIOCTAaTKaMU BHIIIOJTHEHHOM pabOThI
(okazaHHOU ycnyru). YOBITKY BO3MEIIAIOTCSA B CPOKM, YyCTaHOBJIEHHEBIE
OJIsI YOOBJIETBOPEHUSI COOTBETCTBYIOIINX TPeOOBaHUM ITOTPeOUTENS

2. lleHa BHITIOJITHEHHOM PabOTH (OKa3aHHOM YCIIyTH), BO3BpalllaeMas
MOTPEOUTENIO IPU PACTOP2KEHUHN AOTOBOPA O BHITIOJIHEHUM PabOTHI
(0oKka3aHUU yCIIyTH), a TAKXKe YYUTHIBaAeMas IPU YMEHBIIIEHUH 1I€HEI
BBITTIOJTHEHHOM PAaOOTH (OKa3aHHOM YCIIyTH), OIIPenesisaeTcs B
COOTBETCTBHUHU C MYHKTOM 3 CcTaThu 24 HACTOsIero 3akoHa

3. TpeboBaHUs, yCTaHOBJIEHHbLIE TYHKTOM 1 HACTOSIIEN CTaThH,
MOT'YT OBITH IIPEObSBJIEHHl B ClIydyae 0OHapyKeHUs HeJOCTaTKOB IIPHU
MIPUHSATUY BBHIIOTHEHHOM paboTH (OKa3aHHOM YCIYTHU) UJIN B XOfe
BBIIIOJIHEHUS pabOoTH (OKa3aHUS yCIYTH), a B ClIydae HEBO3MOXKHOCTHU
oOHapyXKeHUs HeJOCTAaTKOB IIPU IPUHSATUY BHIIIOJTHEHHOU pabOTH
(0OKa3aHHOU yCIIyT¥W) B TeYEHUE rapaHTUMHOTO CPOKa UJIU B TEUYEHUE
IIIECTU MECSIIEB CO OHS IMIPUHSTHUS BHIIIOJIHEHHON PabOTH (0OKa3aHHOU



yCIIyTH) IIPU OTCYTCTBUM rapaHTUWHOTO CpPOKa. TpeboBaHUS B
OTHOIIIEHUU HEJOCTAaTKOB B CTPOEHUY UJIM B UHOM HEIBUXKUMOM
MMYIIeCTBE, KOTOPble HEBO3MOXKHO OOHAPYXKUTH IPU IPUHATUU
BBIIIOJIHEHHOU PalOTH (0OKa3aHHOU yCIIyTH), MOTYT OBITH
IIpegbsABIIEHEl IPU OOHAPY2KEHUU HEIOCTATKOB BBHIIIOJTHEHHON PabOTEH
(oKa3aHHOU YCIyTHU) B TeUEHUE TapaHTUNHOTO CPOKa, a IPU ero
OTCYTCTBUM B T€UEHUE [BYX JIeT CO OHA NPUHATHUS BEIIIOJTHEHHOU
paboTHl (OKa3aHHOM YCIIYTH)

4. B cny4dae BBIIBII€HHUS CYILIECTBEHHBIX HEJOCTATKOB BBLIIIOJITHEHHOU
paboThl (OKa3aHHOM YCIIyTH), OOMYIIIeHHHBIX 10 BUHE UCIIOTHUTEIIS,
IMoTpeduTEeNb BIIPaBe IPEIbIBUTh UCIIOJTHUTEIIO TPeOoBaHUE O
06e3B0O3ME3THOM YCTPAHEHUM HEeJOCTAaTKOB BBHIITOTHEHHOM PabOThH
(0OKa3aHHOU YCIIYTH) 10 UCTE€YEHUM rapaHTUNHOTO CPOKa,
YCTaAHOBJIEHHOT'O Ha BHITIOJIHEHHYIO PAO0Ty (OKA3aHHYIO YCIIYTY)
HUCIIOJTHUTEJIEM UIU 110 UCTEYEHUHN CPOKOB, YKa3aHHBIX B IIYHKTE 3
HACTOSIIeN CTaThbU. YKa3aHHoe TpeboBaHUe IMOTPeOUTEensT MOXKET
OBITH TPEeObSABIIEHO B TeUeHWE YCTAHOBJIEHHOTO CPOKa CIIYKOBI
BBITIOJTHEHHOM PabOTHI (OKa3aHHOM YCIIyTH) UIU B TeYEeHUE eCATHU
JIET CO OHS NPUHSTHUS BBIITOTHEHHOM PaboThl (OKa3aHHOM YCIIYTH),
€CJIU CPOK CIIy2KOBI BBITTOJTHEHHOM PaboTHl (OKa3aHHOM yCJIYyTH) He
ycTtaHoByieH. Eciu manHoe TpeboBaHUE He YOOBJIETBOPEHO B CPOKH,
yCcTaHOBJIEHHBIE cTaThed 30 HacTosAlero 3aKkoHa, IOTPeOUTEND 110
CBOEMY BHIOOPY BIIpaBe TpeboBaTh: COOTBETCTBYIOIIETO0 YMEHbBIIIEHU S
IIeHbI 3a BHIIIOJTHEHHYIO paboTy (0Ka3aHHYIO YCIIyTy); BO3MeIleHUsI
ITOHECEHHBIX M PaCXO0I0B M0 YCTPAaHEHUIO HeJOCTAaTKOB
BBITIOJTHEHHOM PabOTHI (OKa3aHHOU YCJIyTW) CBOMMHU CUJIaMHU UJIN
TPETHUMHU JINIIAMHU; PACTOPKEHUS NOTOBOPa O BHIIIOTHEHUU PabOTHI
(0oKa3aHuU yCIIyTH) U BO3MeIleHUs YOBITKOB

Crarbs 30. CpOKH yCTPAaHEHHSI HEIOCTAaTKOB BBINIOJTHEHHOH
padoThl (OKa3aHHOM YCJIYTH)

HepocTtaTku BBEITTOTTHEHHOU pabOTH (0OKa3aHHOU yCIIyTH),
oOHapyKeHHBIE B XOJIe BRHITIOTHEHUS PabOTHl (OKa3aHUs YCIIYyTH),
OOJIXKHBI OBITh YCTPAHEHHI B PA3yYMHBINM CPOK, Ha3HAYEHHBIN
nmorpebuTteneM. HemocTaTKu BHIIIOTHEHHOM PabOTHl (OKa3aHHOMU
YCJIYTH) MOJI?KHEI OBITH YCTPAaHEHHl B TEYEeHUWEe ABaAIaTH OHEW CO mHS
npeabsBiIeHus TpeOOBaHUS ITOTpebuTeneM, ecinu 60osee KOPOTKUM
CPOK He YCTaHOBJIEH OJOTOBOPOM (COralieHueM CTOPOH) IIpHU
MIPUHSTUY BBITIOJTHEHHOM PaboTH (OKa3aHHOM yCIIYTH) UJIN
IpaBUJIaMU BHITIOTHEHUS OTHEIbHBIX BUIOB PaboT (0OKa3aHUs
OTHEeJIbHBIX BUMIOB yCiyT). HasHauyeHHBIN ITOTPpeOuTeIeM uiln
YCTaHOBJIEHHBINM JOTOBOPOM (COTIallleHueM CTOPOH) CPOK yCTPaHEHUd
HEeOOCTaATKOB yKa3hkIBaeTCS B JOTOBOPE UJIM B UHOM OOKYMEHTE,
MMOAIIMCEIBAEMOM CTOPOHAMM. 3a HapyIlIeHre NPeayCMOTPEHHBIX
HaCTOsIlel CTaTbel CPOKOB YCTPAaHEHUS HeJOCTaTKOB BBIIIOJIHEHHOM
paboTHI (OKa3aHHOM YCIIYTH) UCHOJIHUTENb VIIJIaYUBaeT IIOTPEeOUTEITIO
3a KaXX[Obli OJeHb IIPOCPOYKU HEYCTOUKY (IIE€HI0), pa3Mep U HOPSAOOK
HCYHCJIEHUS KOTOPOU OIPENEesisiiOTCSA B COOTBETCTBUU C IYHKTOM 5



cTaThu 28 HacTosAllero 3akoHa. B ciydyae HapylleHUSa YKa3aHHBIX
CPOKOB IOTPeOUTENH BIIPAaBe NPeObABUTH UCIIOTHUTEIIO UHEIE
TpeboBaHUsI, IPEeAyCMOTPEHHbIE ITyHKTaMu 1 u 4 ctaThbu 29
HACTOAIIEro 3aKoHa.

Craths 31. CpoKkHu yIOB/I€TBOPEHHS OTIEIbLHBIX TPEeOOBaHUH
norpeouTess

1. TpeboBaHUs MOoTPeOUTENST 00 YMEHBbIIIEHUHU 1IeHbI 3a BHITIOJTHEHHYIO
paboTy (0OKa3aHHYIO YCIIYTY), O BO3MEIIeHUN PacXodoB 10
yCTPaHEeHMI0 HEJOCTATKOB BBLITIOJTHEHHON PaboTH (0OKa3aHHOM YCIIyTH)
CBOMMU CHUJIaMHU UJIU TPETBUMHU JIMIIaMHU, a TaK¥Ke 0 BO3MEIleHUHU
yOBITKOB, IPUYNHEHHBIX PACTOPXKEHUEM IOTOBOPA O BBHITTOJTHEHUU
paboThI (OKa3aHUHU yCIIYTH), IPEeOyCMOTPEHHBIE TYHKTOM 1 cTaThu 28
u nyHKTamu 1 u 4 cratbu 29 HacTosAIero 3akKoHa, Ioajexar
YIOOBJIETBOPEHUIO B IECATUOHEBHBIN CPOK CO OHS IPeabsBIEHUS
COOTBETCTBYIOIIEro TpeboBaHUA

2. TpeboBauus noTpedbuTtessi 0 6e3B0O3ME3THOM U3TOTOBJIEHUN OPYTroH
BeIll 13 OQHOPOOHOTO MaTepuasia TaKOro e KadeCTBa UJIU O
TIOBTOPHOM BHITTIOTHEHUH PabOTHl (OKa3aHUU YCIYTH) MOajiexkaT
YIOOBIIETBOPEHUIO B CPOK, YCTAHOBIEHHBIN [IJI1 CPOYHOT'O BBHITIOJTHEHU S
paboThI (OKa3aHUs yYCIYyTH), @ B ClIydae, eCJIu 3TOT CPOK He
YCTaAHOBJIEH, B CPOK, ITPENYCMOTPEHHBIN JOTOBOPOM O BHITIOJTHEHUU
paboTHI (OKa3aHUHU YCIIYTH), KOTOPRIM OBLI HEHaAJIexKallle UCIIOTHEeH

3. 3a HapyllIeHue IIPeOdyCMOTPEHHBIX HAaCTOSIEeN CTaTbel CPOKOB
YIOOBJIETBOPEHUS OTHAEIbHBIX TPeOOBaHUM OTPEOUTENISI UCTIOTTHUTEITH
yIlJTadyuBaeT IMOTPeOUTEITIO 3a KaXKAbIM JeHb IIPOCPOYKHN HEYCTOUKY
(rIeH10), pasMep U NOPSAOOK UCUYHUCITIEHUS KOTOPOU ONPenensaioTCs B
COOTBETCTBUU C IYHKTOM D CTaThbu 28 HacTodAllero 3akoHa. B cinyuae
HapylleHUus CPOKOB, YKa3aHHBIX B IYHKTax 1 U 2 HaCTOsIled CTaThH,
MMOTPeOUTEND BIIPaBe NMPEeObIBUTh UCIIOTHUTEIIO NHBIE TpeOOoBaHM s,
penyCcMOTpeHHbIe ITyHKTOM 1 cTaThu 28 u nyHKTaMu 1 u 4 ctaTthu 29
HacToslero 3akoHa

Crarbsi 32. IIpaBo moTpedUTE /IS HAa PAaCTOPKEHHE TOroBOopa O
BBINIOJTHEHUH PAa®OTHI (OKa3aHUHU YCIIyT'H)

[ToTpebuTenb BIIpaBe PAaCTOPTHYTH HOTOBOP O BHITIOJTHEHUU PAaOOTH
(oKa3zaHUU yCIIyTHU) B 1I000€ BpeMsi, YIIJIaTUB UCIIOJTHUTEJIIIO YacCTh
MTPOIIOPIIMOHAILHO YaCTH BBITIOJTHEHHOM paboTh (OKa3aHHOM! yCITYTH)
OO MOIy4YeHUS U3BEIIeHUSI O PaCTOPKEHUU YKa3aHHOT 0 JOTr0BOpa.
[ToTpebuTenb 00513aH TaKXKe BO3MECTUTh UCIIOJTHUTEITIO YOBITKH,
MIPUYUHEHHbLIE PACTOPXEHUEM [JOTr0BOPa O BBEIITOJTHEHUU PaOOTHI
(oKa3zaHUU yCIIyTH), B IIpefesiaX Pa3HULbl MEXKAY YacCThIO IIEHHI,
BBITIJTAYEHHOM 3a BBLITIOJIHEHHYIO A0 ITOJIYYEeHUS U3BEIIEHUS O



pacToOpKEeHUH YKa3aHHOI'0 AOroBopa paboTy (0Ka3aHHYIO YCIIYTY), U
LIEeHOU BCel BBHIIIOJIHsSIEMOM paboThl (OKa3bIBaEMOM YCIIYTH).

Crarbsi 33. CMeTa Ha BBINOJIHEHNE Pa0OTHI (OKa3aHHe YCIIYTH)

1. Ha BrimonHeHue paboTH (OKa3aHUe yCIIyTH), IPEeayCMOTPEHHOU
OOTOBOPOM O BBIIIOJTHEHUU PabOTH (OKa3aHUU YCIIyTU), MOXKET OBITh
cocTaBjieHa TBepHas uiau npubnu3urtenbHas cMeTa. CocTaBileHUe
TaKOM CMETHI IT0 TPpeOOBaHUIO ITOTPEOUTENIS UJIN UCIIOJTHUTES
00s13aTENBHO

2. VcrionmHUTENDb HEe BIIpaBe TPpeOOBaTh ONJIaThl BEIIIOTHEHUS PAaOOTHI
(0OKa3aHUS yCIIYTH) U OOIIOJIHUTEJILHBEIX PAaCX00B, He BKIIIOYEHHEBIX B
TBEPAYIO CMETY, €CJTA MOTPEeOUTENb HE [aJjl corjlacre Ha BBITIOJTHEHUE
Takou paboThl (OKa3aHUe YCIIYTU) UITHA He OPYYUJT UCIIOTTHUTEITIO
BBHITIOJIHEHME TaKoM paboTH (0Ka3aHue ycinyru). Ecnu Bo3HUKIIa
He0O0XOOUMOCTh TPEBLICUTH MPUOIU3UTENIBHYIO CMETY, UCIIOTHUTEITh
00s13aH HeEMeJIEHHO NpeayInpeauTb 00 3ToM moTpebuTens. B aTom
Cllydae IoTpeOuTeb BIIpaBe O0TKa3aThCSA OT UCIOJIHEHUS JOTOBOPA O
BBIIIOJIHEHUM Pa0OTH (OKa3aHUU yCJIYTH), BO3MECTUB UCIIOJIHUTEITIO
pacxomnbl, IIOHECEHHBIE UM U IIPUXOOAIINECS Ha BHIIOJTHEHHYIO PaboTy
(0Ka3aHHYIO YCIYTY), COTJIaCHO MepBOHAYaJIbHO ONpeneieHHON
cMeTe. Ecnu UCTIONMHUTENL HE TPEAyIIPEenusl IIOTPeOUTENS O
IIPEBHIIEHUY TPUOIU3UTEIBHON CMEThI, UCIIOJIHUTENh 00513aH
BBITIOJTHUTH paboTy (0OKa3aTh yCIyTry) B Ipefeax NepBoHavYaIbHOM
NpUOIN3UTETHHOU CMETHI

Crarbsa 34. Beino/iIHeHHe padoOThI U3 MaTepHasia MCIIOTHUTEeJIsA

1. UcnonuuTesnb 0053aH BBEIIOIHUTE PAab0OTY, OIIpeIeeHHYI0
OOTOBOPOM O BBITIOJTHEHUM PabOTHI, U3 CBOETO MaTepHalia U CBOUMU
Cpe[cTBaMU, eClIU IOTPebuTesib He TpeOyeT BHIIIOTHEHUS PabOTH U3
CcBOero MaTtepuasna. UCIOMHUTENb, BEIIOIHAIONUN Pab0Ty U3 CBOETO
MaTepHuasia, HeCET OTBETCTBEHHOCTh 3a HapJjieKalllee KaueCTBO 3TOT0
MaTepuasa

2. MaTepuas UCIIOTHUTEIS OMJIaYMBaeTCs IToTpebuTeneM mpu
3aKITIOYEHUH YKa3aHHOI'0 IOTOBOPA ITOJTHOCTHIO UJIK B pasMepe,
yKa3aHHOM B ITpaBUIaX BHIITOJTHEHUS OTOENbHBIX BUOOB PaboT WU B
OOTOBOPE O BBIIIOJIHEHUH PAOOTHI C YCIIOBUEM OKOHYATEIBHOTO
pacyeTa IIPU MOTyYeHUHN ITOTPeOUTEIEM BHIIIOTHEHHOM
HCIIOJTHUTEeJIEM pPaboThI, €CJTM WHOM MOPSAOK PacyeTOB 3a MaTepuall
HCIIOJTHUTEJISI He TIPeIyCMOTPEeH COTJIallleHueM CTOPOH

3. B cnydasix, IpegqyCMOTPEHHBIX YKa3aHHBIMU ITpaBUJIaMU UJTH
OOTOBOPOM O BBITIOJTHEHUU PabOTHI, MaTepuall MOXKET OBITh
IIPEeIOCTaBJIEH UCIIOJIHUTEIeM ITOTpebuTento B Kpegurt. [locnenytomiee



M3MEHEeHHUe I[eHbl IIPeJOCTAaBJIEHHOr0 B KPeIUT MaTepuaa
HCIIOJIHUTEJISI He BedeT 3a co0oi mepepacyera

4. MaTepuall UCIOJHUTENS U He0OXOOUMEBIE [1JIsI BHITIOJTHEHUST PaOOTHI
TEXHUYECKHEe CPeNCTBa, MHCTPYMEHTHI M IIpoYee JOCTABIISAIOTCS K
MECTY BBIIIOJTHEHHUS PabOT UCIOITHUTEIEM

Crarbsi 35. Beimo/iIHEeHHEe padoOThHI U3 MaTepHasia (C Belibio)
noTpeouTesIs

1. Ecnu pabGoTa BBIIIOIHSETCS MOJTHOCTBHIO UIX YaCTUYHO U3
MaTepuasa (C BenIbio) MOTpeduTesiss, UCIIOJTHUTEIIb OTBEYaeT 3a
COXPaHHOCTh 3TOT0 MaTepuasa (Bellu) U IpaBUJIbLHOE €T0
HUCIIONIb30BaHue. McromHuTenb 00513aH: IPeaynpenuTh IOoTPebuTens o
HEITPUTOOHOCTU UJIM HegJoOPOKaueCTBEHHOCTU MepemaHHOoT0
rnmorpeduTeneM MaTepuasa (Bemiu); IpeacTaBUTh OTYET 00
M3pacxXogoBaHUU MaTepuasia U BO3BpPaTUTh ero OCTaTokK. B ciydae
IIOJTHOM UJIM YaCTUYHOU yTpaThl (IOBpPEeXKIOEHUsI) MaTepHuasa (Belu),
IMIPUHSITOTO OT IOTPeOUTE ST, UCIIOJTHUTEIIL 005I3aH B TPEXTHEeBHLIN
CPOK 3aMEHUTh €ro OOHOPOAHBEIM MaTepuajioM (Belibio)
QHAJIOTUYHOT O Ka4YeCTBa U I10 KeJIaHUI0 TOTPeOUTEeNS U3TOTOBUTD
U3genue U3 OOJHOPOOHOIO MaTepuasa (Bellld) B pa3yMHBIU CPOK, a IIpUA
OTCYTCTBUM OOHOPOOHOI'O MaTepuasa (Bellyd) aHaJIOTUYHOTI 0 KaueCTBa
- BOBMECTUTD ITOTPEOUTEII0 IBYKPATHYIO IIEHY YTPAauyeHHOT 0
(moBpexXOeHHOTr0) MaTepuasa (Bellli), a TakKXKe pacxodbl, IOHECEHHEIE
nmorpebuTenem

2. lleHa yTpadueHHOTO (IIOBPEKOEHHOT0) MaTepuaaa (Beuiu)
onpegensieTcs, UCX0Os U3 lieHbl MaTepralia (Bellun), CylleCTBOBaBIIen
B TOM MECTe, B KOTOPOM TpeboBaHue MOTPeOUTEIS OOJIKHO OBIIIO
OBITH YOOBIETBOPEHO UCIIOJIHUTEIIEM B IeHb JOOPOBOIIBHOT O
VIOBIIETBOPEHUS TAKOro TpeOOBaHUS UIIH B IeHb BEIHECEHU S
cyneOHOTro pellleHusI, eciu TpeboBaHue IOTpeduTesss OOPOBOIIBHO
yIOOBIIETBOPEHO He ObIio. LleHa MaTepuarsa (Belu), mepegaBaeMoro
HUCIIOJTHUTEJIIO, OIPeNensieTCs MoTpebuTeneM U yKa3blBaeTCs B
OOTOBOPE O BHITIOJITHEHUM PAaOOTHI UJIM B UHOM JOKYMEHTE (KBUTAHIIUY,
3aKa3e), IOATBEPKOAIOIIEM €ro 3aK/II0UeHne

3. McnonHUTEMh 0OCBOOOKIAETCS OT OTBETCTBEHHOCTHU 3a IOIHYIO UIIU
4YaCTUYHYIO yTpaTy (IOBpeXaeHre) MaTepurana (Belly), IPUHATOT O
UM OT IIOTPeOuTeJisi, eClIu NoTPeOUuTe b IpeaynpexneH
HUCIIOJTHUTEeJIeM 00 0COOBIX CBOMCTBaX MaTepuasa (Bellu), KOTOphble
MOTYT IIOBJI€Yh 3a COOOM ero IOJIHYIO UM YaCTUUYHYIO yTPaTy
(moBpexkpeHue). HesHaHMe UCIOTHUTEIEM OCOOLIX CBOMCTB
MaTepHasa (Belu) He 0CBOOOXKIaeT ero OT OTBETCTBEHHOCTHU



CraTrbs 36. O0513aHHOCTH HCIIO/IHUTE/IsI HHGOPMHUPOBAThH
noTpeduTesisi 00 006CTOsATEIHLCTBAX, KOTOPbIE MOI'YT NOBJIUATH
Ha KQaYeCTBO BBIMOJIHSI€MOH PadoThI (0Ka3bIBA€MOH YCIIyTH)

HcmonmHuTe b 00513aH CBOeBpeMeHHO MHPOPMUPOBAThH IIOTPEOUTEIIS O
TOM, YTO COOJIIOfIeHIe YKa3aHUuM IOTPeOuTesss U UHbIe
00CTOSTENbCTBA, 3aBUCSIINE OT ITOTPEOUTENISA, MOTYT CHU3UTh
Ka4yeCTBO BHIIIOIHsIEMOU paboTH (0OKa3biBaeMou yciayru). Eciu
IMoTpedbuTenb, HECMOTPS Ha CBOEBpeMeHHOoe U 000CHOBAaHHOE
HH(pOPMUPOBaHNE UCIIOIHUTEIEM, B pa3yMHBIA CPOK HE 3aMEHUT
HEITPUTOOHBIN WU HeToOpOKaYeCTBeHHLIM MaTepuasl, He U3MEeHUT
yKa3aHu# 0 CItoco0e BHITIOJIHEHUSA paboTH (0OKa3aHUS yCIyTu) 1u00
He YCTPAHUT UHBIX 00CTOSATEJILCTB, KOTOPhIE MOTYT CHU3UTh Ka4eCTBO
BBITIOJTHSIEMOM PaboTHl (OKa3bIBAEMOM YCIIyTH), UCIIOJTHUTEJIb BIIpaBe
PACTOPrHYTh IOTOBOP O BHITIOJTHEHUM PabOTH (OKA3aHUU YCIYTH) U
moTpedoBaTh MOJTHOTO BO3MeIleH!sI YOLITKOB.

Crarbsi 37. IIOpsAIOK pacyeToB 3a BHINMOTHEHHYIO padoTy
(oKa3aHHYIO YCIIyIY)

[TopsimOK pacyeTOB 3a BBINIOJIHEHHYIO PaboTy (0OKa3aHHYIO YCIIYTY)
OIIpelesieTcs JOTOBOPOM MEXKOY MOTPebuTesieM U UCIIOJTHUTETIEM.
[ToTpebuTenb 005I3aH OIJIATUTH BBHIITOJTHEHHYIO UCIIOJTHUTEJIEM B
MMoJITHOM 00BbeMe paboTy (0OKa3aHHYIO yCIYTy) IO OKOHYaHUU ee, eCIIU
MHOE He YCTaHOBJIEHO 3aKOHOM MJIM UHLIMU IPABOBLIMU aKTaMU
Poccuiickoit ®egepaliiu UKW JOrOBOPOM MeXKOy MOTpeduTeneM u
HCIIOJTHUTEJIEM.

Crartbsa 38. IIpaBuia OBITOBOTO M HHBIX BUI0B O0C/Iy2KUBaHUS
nmorpeouTesex

(CraTpa yTpaTuiia CUIy B YaCTU U3JIOKEHHUS B HOBOU pemaKIIuu
crtaTthu 38 - ®egepanbHbIi 3aKOH OT 25.10.2007 Ne 234-03)

Crarbsa 39. PeryimpoBaHHe OKa3aHHs OTJEJ/IbHBIX BUIOB yCIIyI

[TocnegcTBUS HapyLIEHUS YCIOBUM HOTOBOPOB 00 OKa3aHUU
OTHEbHBIX BUINOB YCJIYT, €CJIM TaKue JOTrOBOPHI 10 CBOEMY XapaKTepy
He ITOAIafaloT oM AeHCTBUE HACTOSIIe! I'JIaBhl, OMPENensiioTCs
3aKOHOM.



T'OCYOAPCTBEHHAA U OBIIECTBEHHAS 3AIIIUTA IIPAB
IIOTPEBUTEJIENA

Crartbsa 40. [ToxaoMouus peaepabHOr0 aHTHMOHOIIOILHOI O
oprasHa

1. ®epepanbHBIM aHTUMOHOMIOJBHEIM OpPraH (ero TeEppUTOpPUaIbHEIE
OpraHbl) OCYIIECTBISAET TOCyOdapCTBEHHBLIM KOHTPOJIb 3a
cobOmogeHreM 3aKOHOB ¥ MHBIX IIPABOBBIX aKTOB Poccuimickou
depepanuu, peryJaupyoLUIAX OTHOIIEHUS B 00JIaCTU 3alllUTHI ITPaB
rmoTpeduTenei. ITOT opraH (ero TeppuUToOpHaIbHBIE OPTAHBI)
HampaBJseT: B IIpefejiaX CBoOe KOMIIETEHIIMY IPEeONuCcaHusl
U3TOTOBUTENSAM (MCIIOJTHUTENSAM, IIPOOaBllaM) O IpeKpallleHu U
HapYIIeHuH npaB noTpedbuTesiel, B TOM YHCJie O IpPeKpalleHun
NpoaaKy TOBApOB C UCTEKIIUM CPOKOM I'OOHOCTHU, a TaK¥XKe O
IMpeKpallleHnuu IIpoaaxkKy TOBapOB (BBIITOTHEHUS paboT), Ha KOTOPHIE
OOJIKHBI OBITh YCTAHOBJIEHBI CPOKU TOOHOCTHU UJIM CPOKHU CITY2KOBI, HO
He yCTaHOBJIEHBI, U O IPUOCTAHOBJIEHUU IIPOJAaXKU TOBApOB
(BBITTONTHEHUM PAbOT, OKA3aHUM YCIIYT) IIPU OTCYTCTBUM OOCTOBEPHOM
1 OOCTaTOYHOU mHpoOpMaIuu o ToBape (paboTe, yCciyre); MaTepHabl
0 HapylIeHUU IIpaB IOTpeOuTesiel B OpraH, BHIOABIIUY JTUIIEH3UIO Ha
OCYIIIeCTBJIEHVE COOTBETCTBYIOIIETO BUa OesATEJIbHOCTY, OJIs
pelieHns BOIIPoca O IIPUOCTAaHOBIIEHUM NENCTBUS OJaHHOU JIUIIEH3UU
UJIA O ee JOCPOYHOM aHHYJIMPOBAHUU; B OpraHbl IPOKYpPaTypPHI,
Opyrue IIpaBOOXpaHUTEJIbHbBIE OPTaHbl 10 IOABEAOMCTBEHHOCTHU
MaTepuabl OJid PelleHHus BOIIPOCOB O BO30YKAEeHUN YTOJIOBHBIX O]
10 IpU3HaKaM IIPECTYIIJIEHUH, CBA3aHHBIX C HapylleHueM
MIPeayCMOTPEHHBIX 3aKOHOM ITpaB IOoTpebuTesnen

2. OepgepanbHBIM aHTHMOHOIIOJIbHBIM OPraH gaeT opuiralbHbIEe
pa3bsACHEHUs 110 BOIIpOCcaM IIPUMEeHEeHUA 3aKOHOB U UHBIX IIPABOBEIX
akToB Poccuiickoii ®enepanyu, peryIUupyoILIUX OTHOILIEHUS B
o6J1acTu 3alIUTHI IpaB MOTPebUTENEN

3. ®epepanbHBIM aHTUMOHONIOJIBHBEIM OpTraH (ero TeppUTOpPUAaJIbHEIE
OpraHbl) BIpaBe 3aKJ/II04YaTh COTJIALIEHUSA C U3TOTOBUTEISIMU
(uCcrioNMHUTENSIMH, IIPpOAaBliaMu) O COOTIOIEeHUN MU IIPaBUI U
oOBIYaeB [AeyioBOro o00poTa B UHTEPECaxX noTpedburesnen

4. PegepalbHbIM aHTUMOHOIIOIBHBEIM OPTraH (ero TeppuToOpHaIbHEIE
OpTaHbI) BIIpaBe oOpalaThCsA B CYy[ B 3alllUTy IIpaB moTpedbuTtesel B
cny4dasix oOOHapyzKeHUusI HapylleHUuH IIpaB IoTpebuTenen,
MPeObsaBIAThL UCKM B CyIObl B MHTEPECcax HeOIIpeoeIeHHOT 0 Kpyra
rmoTpeduTenei, B TOM YHUC/I€e O JIMKBUOAIIUY U3TOTOBUTEIS
(McnomHUTENS, IpoOaBlia) UIXU O IIPEKpPAIlleHUuU AesTeIbHOCTU
WHOUBUOYAIbHOTO IIPEAIIPUHUMATEJISA 3a HEOOHOKPAaTHOE UIu rpyboe
HapylleHWe YCTaHOBIE€HHBIX 3aKOHOM HJIM UHBIM ITPABOBLEIM aKTOM
IIpaB IOTpeduTeNen, a TakXKe NPeabsBIIITh UCKU B apOUTpPaKHbIe
CyObl K MHONBUOYAIbHEIM IIPEONPUHUMATENSM O IPUHYOIUTETFHOM
B3BICKAHUH IITPadOB 3a YKIIOHEHHE OT UCIIOJTHEHUS IIPeanuCcaHui
UM 3a HECBOEBPEMEHHOE UX HUcIonHeHue. PemepanbHbIN




AQHTHMOHOIIOJIbHBIM OPraH (ero TeppuTOpuaaibHble OPTraHbl) MOXKET
OBITH ITPUBJIEYEH CYIOM K Y4aCTHUIO B IIPOIIeCCe UJIN BCTYIIUTL B
ITPOIIECC IO CBOEM MHUIIMATHBE IJIA Ja4yu 3aKJIIOUEHUS 10 Oely B
1eJIsIX 3allluTHl ITpaB IOoTpebuTenen

Crarhs 41. O0sA3aHHOCTH U3rOTOBHUTEISA (MCIIOJIHUTEJISA,
IIpoaaBIia) MO NpeaocTaBjaeHuI0 HHpopManuu dpegepajibHOMY
AQHTHMOHOIIO/JIBHOMY OPraHy (ero TeppuTOpHaJIbHBIM OpraHaM)

H3rotoBuTenb (UCIIOJIHUTEND, ITPOAaBel]) 00s13aH 10 TpeOOBaHUIO
(pemepanbHOrO0 @aHTUMOHOIIOJIBHOTO OpraHa (ero TeppuTOpPUaIbHbIX
OpPTaHOB) IPENOCTaBJIATh B YCTAHOBJIEHHBIN UM CPOK JOCTOBEPHEIE
OOKYMEHTHI, 00bSICHEHHUS B IMCbMEHHOU U YCTHOU (hopMax U UHYIO
rH(pOpMalLMio, He00X0OUMYIO OJI1 OCYIIEeCTBIeHUS (pemeparbHbIM
QHTUMOHOIIOJILHEIM OPTaHOM (er0 TEPPUTOPUAIbHEIMU OpraHaMu)
IIOJIHOMOYUY, IIPEeOyCMOTPEHHBIX HACTOAIIUM 3aKOHOM.

Crarbsa 42. [Toxraomouus ¢peagepajabHbIX OPraHOB
HCIIOJIHUTE/ILHOHM BJIaCTH (MX TEPPHUTOPHAILHBLIX OPraHOB),
OCYHIECTBJISIIOIIHUX KOHTPOJIb 3a KQU4eCTBOM H 0€30IIaCHOCTHIO
TOBapoB (padoT, yciiyr)

1. B nensx obecneuenusi 6e300acHOCTHA TOBaApoB (paboT, yciyr)
(benmepanbHBIM OpraH II0 CTaHOAaPTU3alluU, METPOJIOTUH U
ceptudukanuu, penepaabHBEIN OpPraH CaHUTaPHO-
SMUOEMUOJIOTUYECKOTO Hafi30pa, ¢emepasbHbEINM OpTraH 10 OXpaHe
OKpYy2Kalolllel Cpeabl U IPUPOOHLIX PECYPCOB U Apyrue demepanbHbIE
OpraHbl UCIIOJTHUTEIbHOU BIaCTU (MX TEPPUTOPHUAIbHBIE OPraHhbl),
OCYIIIECTBJISIONINE KOHTPOJIb 3a Ka4eCTBOM U 0e30I1aCHOCTHIO TOBApPOB
(paboT, ycnyr), B IIpefesiax CBoelt KOMIIETEHITUU: OCYIIIEeCTRIISIOT
KOHTPOJIb 3a cobOmofgeHreM TpeOoBaHMM K 6€30I1aCHOCTY TOBApOB
(paboT, yciyT); HaAllpaBAsIOT Ipeanucanus 00 yCTpaHeHUHU
HapylleHu# TpeboBaHUM K 6€30MaCHOCTY TOBapoB (paboT, yCciyr),
TpeboBaHUM O CHSITUU C IIPOU3BOACTBA TAaKUX TOBAPOB (paboT, yCayr),
IIpeKpaIleHny BBIITYCKA U MPOaXxKW TaKUX TOBAPOB (BBHITIOTHEHUS
paboT, OKazaHUsS YCIYT), IPEeKpalleHu IPogaxKu TOBAPOB C
WCTEKIIINMHU CPOKAaMHU T'OOHOCTH U TOBAapoB (paboT), Ha KOTOPHIE
OOMIKHBI OBITh YCTAHOBJIEHBI CPOKU TOOHOCTHU UJIM CPOKHU CITYKOBI, HO
He YCTaHOBJIEHH, a TaKxKe TpeOoBaHMM O IPUOCTAaHOBJIEHUHU ITPOAaKU
TOBApPOB (BBLIMTOJIHEHUS Pab0OT, OKa3aHUS YCIIYT) IPU OTCYTCTBUU
OOCTOBEPHOM U HOCTATOYHOM MHPOpPMAaIMM O TOBapax (paborax,
yciyrax), 00 OT3BIBE UX OT IOTpebuTene u nHGOPMUPOBaHUU 00
9TOM IIOTPeOUTENEN; MPEObABISAIOT UCKU B CyIbl, apOUTPaKHbIE CYObI
K U3TOTOBUTESIM (MCIIOTHUTEJISIM, IIPOiaBIlaM) B ClIydyae HapyIIeHUus
uMu TpeboBaHMM K 6€30I1aCHOCTY TOBapoB (paboT, yciyr)



2. B nensx obecreuenuss 6€3011aCHOCTH TOBAapPoOB (paboT, yCIyT)
(bemepanbHBIM OpraH MO CTaHAapPTU3allluX, METPOJIOTUU U
ceptudukainuu, pengepaabHBIM OPralH CAaHUTAPHO-
3MUIEMHUOJIOTUYEeCKOT0 Hafi30pa U Opyrue pemepanbHbie OpPraHbl
HUCIIOJTHUTEJIbHOM BJIACTH, OCYIIECTBJISIONIEe KOHTPOJIb 3a KAYeCTBOM
1 6e30MacCHOCTBIO TOBApPOB (paboT, yCiIyr), B IIpeaesiax CBoeu
KOMITETEHIIUU YCTaHaBIMBAIOT 00s3aTesibHbIe TPeOOBaHUS K
06e30macHOCTHY TOBapoB (paboT, YCIIyT) M OCYILECTBJISAIOT KOHTPOJIb 3a
cobOofeHreM 3TUX TpeOboBaHUM

3. KoopaouHaius gesaTenbHOCTH emepalbHbIX OPraHOB
HWCIIOJTHUTEJIbHOM BJIAaCTH, OCYIIECTBIAIOLUINX KOHTPOJIb 3a KAa4eCTBOM
1 6e30MacCHOCTBIO TOBAPOB (PaboT, YCIIyT), a TaKXKe OpraHu3allus 1
ImpoBefeHue paboT Mo 00sI3aTeIbHOM cepTuUKAIMK TOBApoB (pador,
yCJIyT) BO3JIaraloTcs Ha (efepabHbIA OpraH II0 CTaHAapTU3alluH,
METPOJIOTUU U CepTudUKaluu

Crarbsa 43. CaHKIIMH, HajlaraeMmbie peaepaabHBIM
AQHTHMOHOIIO/JILHBIM OPraHOM (ero TeppMTOPHAIbHBIMHA
opranamu), pegepajibHBIM OPraHOM IIO CTAaHIAPTHU3AIIHH,
METPOJIOTHH M cepTH(HKAIIUH (€T0 TePPUTOPHAIBHBIMHA
opraHaMu) U ApyruMHu pengepajsbHBIMHA OpraHaMH
HCIIO/IHUTE/IbHOM B/IaCTH (HX TEPPHUTOPHAILHBIMH OPraHaMH),
OCYIIIECTB/ISAIONIMMH KOHTPOJ/Ib 3a KQ4eCTBOM H
0e301macHOCTHIO TOBApPoOB (padoT, ycCiiyr)

1. ®epepanbHBIY aHTUMOHOIIOJIBHEIN OpraH (ero TeppuTopuaibHbIe
opraHbl) BIIpaBe HajaraTh miTpad Ha U3roTOBUTENS (MCIIOTHUTENS,
IIpoAaBlia) 3a YKJIOHEHUE OT UCIIOJIHEHUS UJIM 3a HECBOEBPEMEHHOE
HCIIOJTHEHUE €T0 3aKOHHKIX IPEeAIUCaHUU O IIPEeKpalleHun
HapyLUIeHu# npaB moTpebuTesnel B pa3Mepe [0 MSITU ThICAY
MUHHMAaJIbHBIX Pa3MepOB OMJIaThl TPyAa, YyCTaHOBIEHHBIX
enepanbraeiM 3akoHOM. IlITpad HamaraeTcss HOIXKHOCTHBIM JIUIIOM
(pemepanbHOrO0 aHTUMOHOIIOJIBHOTO OpraHa (ero TeppUuTOpUaIbHOI0
oprasa)

2. OepepalbHBIM OPraH MO CTaHOAPTHU3alluU, METPOJIOTUU U
cepTuduKalnm (ero TeppuTopraabHble OPTraHbl) U APyTHe
(denmepanbHble OpraHbl UCIIOTHUTEIBHOM BIACTU (UX
TEePPUTOPUAIbHBIE OPraHbl), OCYIIIECTBIISIONINE KOHTPOJIb 3a
Ka4yeCcTBOM M 0€30I1aCHOCThIO TOBApOB (paboT, yciyr), B mpenenax
CBOEU KOMIIETEHIIMY BIIpaBe HajlaraTh HITpad B CiydasiX: YKIOHEHUS
OT UCHOTHEHUS NI HECBOEBPEMEHHOT'O UCIIOTHEHMS UX 3aKOHHBIX
MpeOnrucaHnuii U3roOTOBUTEJIEM (MCIOTHUTENIEM, IPOOABIIOM) - B
pa3Mepe [0 OATH ThICAY MUHMMAaJIbHBIX Pa3MepOoB ONJiaThl TPya,
YCTaHOBJIEHHBIX (pefepabHBIM 3aKOHOM; IPUYMHEHUS yilepOa
nmoTpebuTenssM ToBapaMu (paboraMu, ycinyraMu), He OTBe4YaloUIuMU
TpeOoBaHUSAM, IIPEIBbABISIEMBIM K 0€30IIaCHOCTH TOBApoOB (paborT,
YCIIyT), - B pa3Mepe 00 OATH THICAY MUHUMAJIbHBIX Pa3MEPOB OILJIaThI
TPyHda, YCTaHOBJIEHHBIX (peflepalbHbIM 3aKOHOM; IIPOakK1 TOBApOB



(BrImONTHEHUS PaboT, OKa3aHUs yCIyr), B TOM 4YHCJie UMIOPTHHIX, 06e3
cepTuhUKaTOB, IOATBEPKAAIOIINX COOTBETCTBUE TOBApOB (pabor,
yciyr) o0si3aTenbHBIM TPeOOBaHUSM CTAaHOAPTOB, - B pa3Mepe
CTOMMOCTHU NPOOAaHHBIX TOBAPOB (BBHIIIOJTHEHHBIX PAab0T, OKa3aHHBIX
yCJIyT); HapyIlIeHus IMpaBul 00sg3aTeJIbHOM cepTUudUKAIIUKA TOBApPOB
(paboT, ycnyr) opraHaMu 1o cepTu@UKAIIUY, a TaKXKe
IIpenoCTaBJI€HUSI HEOJOCTOBEPHEIX PE3YIbTaTOB UCIBITAHUU TOBaApPOB
(paboT, yciyr) ucIbITaTEIbHEIMU TabopaTopusMu (LleHTpaMu) IIPU UX
00s13aTeNnbHOM CepTU(PUKAIINU - B pa3Mepe OBYKPaTHOU CTOUMOCTHU
COOTBETCTBYIOIIINX TOBAapOB (paboT, yCyT)

3. Pa3smepsl mTpadoB, IpeagyCMOTPEHHBIX TYHKTOM 1 1 abG3aiiaMu
BTOPBLIM ¥ TPETHUM IIyHKTa 2 HACTOSAILIEN CTaTbU, B KaXKXA0M
KOHKPETHOM CJIydae ONpenesiaiTCsa C y4eTOM pa3Mepa
MIPUYUHEHHOT O yinepda U UHBIX 00CcTOATENbCTB. [IITpads,
NpeayCMOTPEeHHbIEe ITyHKTaMu 1 ¥ 2 HacTOsIled CTaTby, HaJllOKEHHBIE
Ha U3rOTOBUTEJIeU (MCIIOIHUTENIEeN, IIPOAaBIIOB), a TaKXKe Ha OpraHbl
1Mo cepTudUKaIINY, UCIIEITaTeIbHEIE JTabopaTopuu (1IeHTPHI), 3a
HCKIIYeHreM mTpada Ha MHOUBHUAYAJIbHOTO IIPEeAIPUHUMATE,
B3BICKMBAIOTCS B 0€3aKIIEIITHOM ITOPSIIKEe B TPUALIATUIHEBHBIN CPOK
CO OHSI BEIHECEHUS COOTBETCTBYIOINX PEIlIeHUN O B3bICKAaHUU
mrpados. lITpadsl, mpegycMoTpeHHBIE IyHKTOM 1 1 ab3amiaMu
BTOPBLIM ¥ TPETHUM IIyHKTa 2 HAaCTOSIIEU CTaTbU, HAJIO2KEHHEBIE Ha
WHOVWBUOYaIbHLIX IIPEeAIPUHAMAaTEIe!, yIJIaduBalOTCA UMU B
TPUOLATUAHEBHBIM CPOK CO OHS MOIYYEHHUS COOTBETCTBYIOIIUX
pellleHn 0 HalnoxKeHuu mTpadoB. [Tpu yKIOHEHNHU WHOAWBUOYAIbHBIX
MIpeAnpuHUMaTesier OT yIjaThl mTpada B yCTAHOBIEHHBIM CPOK UJIN
Ipu HeyIiiaTe mTpada B IIOJITHOM pa3Mepe OpraHbl, yKa3aHHBIE B
MMyHKTax 1 U 2 HaCTOSIIEN CTaTbH, BIIpaBe 00PaTUTHCS B
apOUTPaXKHBIN Cy[ C 3asIBJIEHUSIMU O B3LICKAHUU C UHOWBUOYAJIbHBIX
IpeOnpuHUMAaTEeeld COOTBETCTBYIOIMINX CYMM HITPadoB, a TaK¥kKe
IIeHHd B pa3Mepe OOHOTO MPOolleHTa HajlaraeMOX CyMMHI IITpada uiu
€ero HeyIJladyeHHOU YaCTH 3a KaXAblM OeHb IIpocpouku. llItpadsr,
IIpeayCcMOTPeHHbIe ab3allaMU YEeTBEPTHIM U MSITHIM ITYHKTa 2
HaCTOSIeN CTaThd U HajlaraeMble Ha WHOUBUOYaJTbHBIX
MpeanpuHUMaTesel, B3BICKUBAIOTCSI B COOTBETCTBUHU C
aIMHUHHUCTPAaTUBHBEIM 3aKOHOOATEIbCTBOM

4. CyMmMHI mITpadoB, B3EICKUBAEMBIX B COOTBETCTBUH C TYHKTaMu 1 u
2 HaACTOSIIIEeN CTaTbHU, HAIPABISIOTCSA B hefepanbHBIN OI00KeT

5. Mi3rotoBuTesnu (MCIIOTHUTENN, IPOAABIIEI) TOBApOB (paboT, yCiyT),
OpraHbl 10 cepTUUKAIINU, UCITLITaTeJIbHEIE JTabopaTOpUM (IIEHTPHI)
BIIpaBe oOpalllaThCsa B apOUTPaKHBIM Cy[ C 3asABIEHUSIMHU O
MMPU3HAHUU HEeOEeNCTBUTENbHLIMU ITOJTHOCTHIO UJTH YaCTUYHO
npennucaHuil ¢pemeparbHOTO0 aHTUMOHOIIOJIBHOTO OpraHa (ero
TEPPUTOPHUAIBHBIX OPraHoOB), (pemepasbHOr0 OpraHa IIo
CTaHOapTHU3alluu, METPOJIOTUU U cepTUudUKaum (ero
TEPPUTOPUAIBHBIX OPTraHOB) U APYTUX (deaeparbHBIX OPraHOB
WCIOJIHUTEIbHOM BJIaCTU (UX TEPPUTOPHUAIbHBIX OPTaHoB),
OCYIIIECTBJISIONINX KOHTPOJIb 3a KaUeCTBOM U 0€30I1aCHOCThHIO TOBApOB
(pabor, ycnyr), nub6o 06 oTMeHe unu 00 n3MeHeHU!



COOTBETCTBYIOLIUX OCTAaHOBJIEHUHX O HAJIOKEHUHU IITPadoOB.
[IpegnucaHusa ¥ MOCTAHOBIEHUS O HAJIOXKEHUH IITPadoB
BHIIIIEYKa3aHHBIMU (hegepalIbHEIMU OpraHaMy HCIIOJTHUTEIbHOMU
BJIaCTU (MX TEPPUTOPHAIbHBIMU OpraHaMu) MOTYT OBITh 002KajiI0BaHBI
B TeUEeHUe IIeCTU MECSIIEB CO OHSA UX BEIHECEHUS

Crarbsa 44. OcyuiecTB/IeHHe 3alllUThI IpaB MOTpeouTeIen
OpraHaMi MEeCTHOI'0 CaMOyIIpaB/I€eHUs

B 11es151X 3alIUTH IIpaB IMOTPe0UTENENM Ha TEPPUTOPUH
MYHUITAIIaIbHOTO 00pa30BaHUs OPraHbl MECTHOT'O CAaMOYIIPaBIeHU S
BIIPaBe: paCCMaTPUBATh KaJI00k ITOTPeOUuTeNel, KOHCYJIbTUPOBATh UX
10 BOIIPOCAaM 3alllUuTHI ITpaB NOTPeOuTEesel; aHaIu3uPOBaTh
OOTOBOPHI, 3aK/I0YaeMble ITpoaaBlaMu (MCIIOJTHUTETISIMHU,
M3TOTOBUTENSIMU) C IOTPEOUTENSIMU, B IIEJISIX BHISIBJIEHUS YCIIOBUMH,
YIIEMIISIOIINX IpaBa IOTpebuTeNel; Mpu BEIIBIEHUU TOBApOB (paborT,
yCIIyT) HEeHajjiexKallero Ka4ecTBa, a TakK¥Ke OIMACHBIX OIS XKU3HHU,
3[I0POBLS, UMYIIIECTBA IIOTPeOUTENIEeH U OKPYyKalollleil cpembl
He3aMeJIUTEeNbHO U3BelaTh 06 9ToM denepanbHble OPraHbl
HMCIOJIHUTEJIbHOM BIACTH, OCYIIECTBJISIONINE KOHTPOIb 3a Ka4YeCTBOM
1 6e30ITaCHOCTBIO TOBAPOB (paboT, yCIyT); B CIIy4asiX BHISIBIIEHUS
ITPOMaK¥ TOBAPOB (BBITIOTHEHUS PabO0T, OKa3aHUS YCIIyT), HE
COITPOBOZKOAIOIINXCS JOCTOBEPHOM U JOCTAaTOYHOM UH(pOPMaleEH,
WA C TPOCPOYEHHBIMU CPOKaAMU I'OJHOCTH, U 6€3 CPOKOB
TOHOCTH, €CJIU YCTAHOBJIEHUE 3THUX CPOKOB 0053aTEILHO,
ITPUOCTAaHABJIMBATh IPOHAXKy TOBAPOB (BRIITOITHEHME Pab0OT, OKa3aHue
yCIIyT) OO mpenoCcTaBIeHusT HGOPMAIIMK UJIN IIpPeKpallaTh IPoaaxKy
TOBApPOB (BBHITIOJIHEHME PaboT, OKa3aHue yCIIyT); oOpaliaThCs B CyObl B
3alllUTy IpaB IoTpebuTesnel (HeonpengeleHHOTo Kpyra
nmorpeduTeneii). [ obecriedyeHus 3allUTH ITPaB IIOTpeduTenen
OpraHbl MECTHOT'O CAaMOYIIPaBIEHUS CAaMOCTOSTENbHO QOPMUPYIOT
COOTBETCTBYIOIINE CTPYKTYPHI.

CraTthbs 45. [IpaBa 00IeCTBEHHBIX 00bLeTHHEeHUH
nmorpeodouresied (MX acCoIHallMi, COI030B)

1. 'paxkpmaHe BIIpaBe 00BEIUHATHCS Ha TOOPOBOJILHOM OCHOBE B
o011lecTBeHHBIE O0ObeIUHEHUS TOTPebuTene (UxX accolualmy,
COI03BI), KOTOPHIE OCYIIECTBIISIIOT CBOIO NESITETLHOCTH B COOTBETCTBUU
c ®emepanbHBIM 3aKOHOM "O0 00IIIECTBEHHBIX O0ObeOUHEHUSIX" U UX
yCcTaBaMu

2. OO11ecTBEHHBIE 00BEIUHEHUS TOTPebuTenel (UX accolralinuy,
COIO3HI) B CIIy4asiX, IPeOyCMOTPEHHBIX yCTaBaMU YKa3aHHBIX
o0benuHeHUM (MX accolualiuii, COI030B), BIIpaBe: y4aCTBOBATh B
pa3paboTke TpeboBaHUM K 6€30IMaCHOCTH TOBApoB (paboT, yciyr), a
TaKXe CTaHOapPTOB, YCTAaHABIMBAIOMIUX 00sI3aTeIbHbIe TPeOOBaHUS B



9TOU 00JI1aCTH, ITPOEKTOB 3aKOHOB Y UHBIX IIPABOBHLIX aKTOB
Poccuiickoit ®epepalinu, peryIupyonux OTHOIIeHUSI B 001acTh
3alIUTHI IPaB MOTPeOUTENIEH; IMPOBOOUTL HE3ABUCUMYI0 3KCIIEPTUIY
KadecTBa U 6€30I1aCHOCTU TOBapoOB (paboT, yCIyT); IPOBEPSITH
coOIIofieHre TIpaB IIOTPeObuTeNne U MpaBuUjl TOProBOro, OLITOBOTO U
WHBIX BUAOB 00CITy2KHMBaHUS IOTPeOUTesiel, yuacTBOBATh 10
TMOPYYEHUIO ITOTpebuTeNel Npu MPoBeOeHUN 9KCIePTU3 1Mo pakTam
HapYIIeHus IIpaB IIoTpeduTee; BHOCUTH B ¢efiepalbHble OPTraHbl
HUCIIOJTHUTEJIbHOM BJIACTH, OPTaHU3alluU IIPEOJIOKEHUS 0 Mepax 10
TTOBLIIIIEHNIO KaYyecTBa TOBapoB (paboT, yCIIyT), CHATHIO C
ITPOM3BOJICTBA, U3BATUIO U3 000pPOTa TOBApoB (paboT, yCiyT),
OITACHBIX MJISI 2KM3HU, 3TOPOBbsI, UMYIIIECTBa OTPebuTesieln u
OKpYy2KaloIllell Cpedbl; y4aCTBOBaTh COBMECTHO C pemepaibHBIMU
opraHaM¥ MCIOJITHUTEIbHOU BJIACTU B OCYIIIECTBIEHUU KOHTPOJIS 3a
MIPUMEHEHUEM PETYJIMPYEMEBIX II€H; BHOCUTH B OPTaHbI IIPOKYpPaTyPH 1
(emepanbHbIe OPraHbl UCIIOJIHUTEILHOU BJIaCTA MaTepHuakbl O
MMPUBJI€YEHNH K OTBETCTBEHHOCTH JINI], BUHOBHHEIX B BEIIYCKE U
peanu3alii TOBAPOB (BBLITOJIHEHUUN PabOT, OKa3aHUU yCIIYT), He
COOTBETCTBYIOIIINX YCTAHOBJIEHHBIM TPEOOBaHUAM K 0€30I1aCHOCTU U
Ka4yeCcTBYy TOBapoB (paboT, yCciyr), a TakK:Ke B HapyIIEeHUU IIpaB
moTpebuTeNne, yCTaHOBIIEHHBIX 3aKOHAMHY UJIM WHBIMHU ITPABOBBIMU
aktamu Poccutickort ®epmepanuu; oOpallaTbCs B OpPTraHbl
ITPOKYPATYPHI C MPpockOaMu ITPUHECTHU IMMPOTECTHI O TPU3HAHUU
HeOeluCTBUTENbHBIMU aKTOB pefepabHbBIX OPTaHOB UCIIOJIHUTEIbHOMN
BJIaCTH, aKTOB OPraHOB UCIIOJTHUTEJILHOU BJIAaCTU CYOBHEKTOB
Poccurickou ®epgepanvy 1 aKTOB OPpraHOB MECTHOTO
caMOyIIpaBlIeHUs, IPOTUBOPEeYalInX 3aKOHaM, PETYIUPYIOIIUM
OTHOIIIEHUS B 00/1aCTH 3allUTHI IIPaB moTpebuTesielr; oopaIraThCs B
CyObl B 3allIUTY IIpaB IIOTpeOuTeNnel (HeoIpeaeleHHOT0 KpyTa
ImoTpeduTenein)

Crarbs 46. 3amuTra HHTEPECOB HEOIIpeae/IeHHOI 0 Kpyra
nmorpeouresien

denepanbHBIM aHTUMOHOMIOJIBHBIN OPraH (ero TeppUTOPHUAIbHBIE
opraHsl), pegepanbHbIe OPraHbl UCIIOTHUTEIbHOM BIaCTH (UX
TEPPUTOPUAIbHBIE OpPraHbl), OCYIIECTBISIONINE KOHTPOb 3a
Ka4yeCTBOM M 06e30MaCHOCTHIO TOBApoOB (paboT, yCIiyT), OpraHkl
MEeCTHOT'0 CaMOYyITpaBIeHUsI, 00IIeCTBeHHbIE 00 beINHEHU S
rnmorpeduTeneu (MX accoralii, COI3kI) BIPaBe NPeabsBISTh UCKUA B
CYABl O IPU3HaHUM OEUCTBUU IIPOAaBIOB (M3TOTOBUTEIEH,
HWCIIOJTHUTEJIEW) UIU OPTaHU3allui, BEIIOTHAIOMIUX QYHKIUNU
ITPOAaBIIOB (M3TOTOBUTEJIEN) HAa OCHOBAaHUU IOTOBOPOB C HUMH,
ITPOTUBONPABHLIMU B OTHOIIIEHUN HEONpPemeIeHHOro Kpyra
IoTpebuTene U MpeKpaleHu 3TUX HeUCcTBUM. [Ipu yOOBJIETBOPEHUU
TaAKOT'0 MCKa Cyq 00si3bIBaeT IIpaBOHAPYILINUTEIS JOBECTHU B
YCTaHOBJIEHHBIM CyJOM CPOK Yepe3 CpeAcTBa MaCCOBOU MH(oOpMauuu
WUJIU UHBIM CIIOCOOOM [0 CBefeHHUs NoTpebuTesiel pelieHue cyna.
BcTymnuBiiiee B 3aKOHHYIO CUJTy pellleHue cyda O IIPu3HaHUU OelCTBUMN



npopaBiia (M3rOTOBUTEISI, UCIIOJTHUTE ) UJIM OpTraHu3allui,
BHIIOTHAIOIIEN QYHKIIMM ITPpOoAaBIla (M3roTOBUTEJISA) Ha OCHOBAHUU
OOTroBOpa C HUM, IPOTUBOIIPABHLIMU B OTHOIIEHUH HEONPEOeJIeHHOTO
Kpyra norpebureneii 006s13aTeIbHO AJI Cyda, pacCMaTPUBAIOIIEro UCK
MMOTPEeOUTENS O IPaXKIaHCKO-IIPAaBOBHIX ITOCIEICTBUSIX NeMCTBUN
npopaBiia (M3rOTOBUTEISI, UCIIOJTHUTE) UJIM OpTraHu3alluu,
BHIIOTHAIOIIEN QYHKIIMY IIPpoAaBIla (M3roTOBUTEJIS) Ha OCHOBAHUU
OOoroBOpa C HUM, II0 BOIpocaM, UMeJIN JIL MECTO 3TH OEUCTBUA U
COBEPIILIEHEl JIX OHU JaHHBIMHU NTUllaMu. OTHOBPEMEHHO C
yIOOBIIETBOPEHNEM UCKa, TPEAbIBIEHHOT0 00I1eCTBEHHBIM
o0bemuHEeHNEeM IIoTpedbuTenen (UX accolualiueii, CoOl030M) B
WHTEepecax HeollpeIeJIeHHOT0 Kpyra moTpebuTesiel Uimn oTOeIbHOTO
MMoTpeduTeNs, Cyo IPUHUMAET pellleHre 0 BO3MEeIleHU!
00IIIeCTBEHHBIM 00BEeINHEHUSIM ITOTPeOuTEeNne (UX acColuallusIM,
coio3aM) CyneOHBIX PACX0OMI0OB, CBSI3aHHBIX C PAaCCMOTPEHUEM [IeNla, B
TOM YHCJIe PACXOOOB I10 IIPUBIEYEHUIO K y4aCTHUIO B fiefie
9KCIIEPTOB.".

Crarbs 2. Buectu B Kogekc PC®CP 00 agsMUHHUCTPATHBHBIX
npaBoHapymeHusx (Begomoctu BepxoBHoro Coseta PCPCP,
1984, Ne 27, ct. 909; 1986, Ne 23, cT. 638; 1987, Ne 23, cT1. 800;
1989, Ne 10, cT. 246; 1990, Ne 10, cT. 287; BegomocTtu Cnhe3ma
HapPOIHBIX JenyTatoB Poccuiickou ®Pemepanuu 1 BepxoBHOTro
CoBera Poccunickon ®enepanuu, 1992, Ne 16, ct. 838; 1993, No
3, ct. 97; Ne 32, ct. 1231; CoOpaHHe 3aKOHOIATE/IHLCTBA
Poccunickoun ®enepanuu, 1995, Ne 26, ct. 2397; Ne 30, ct. 2866)
cleayonue U3MeHEeHHUsI U OO THeHHU I :

(VTpatuna cuny - ®egepanbHbii 3aK0H OT 30.12.2001 Ne 196-03)

1. B crateax 1571, 1572, 2244 cnoBa "AHTUMOHONOJIbHBIN KOMUTET
Poccuiickou ®enmepanyu” B COOTBETCTBYIOIIUX ITaZie’kaX 3aMeHUTh
cioBaMu "denepanbHbI aHTUMOHOIIOJILHBEIM OpraH” B
COOTBETCTBYIOIIUX Magexkax

2. Y13 a63a1ia BTOporo cratbu 2244 mnociegHee IIpeaokeHne
UCKIIIOYUTH

Crarbsa 3. Hacrtosimiuy ®PenepajlbHBIH 3aKOH BBOJIHUTCSA B
IeMCTBHE CO IHS ero o(pHIHAILHOIr0 OIy0/IHKOBaHHUS.

[IpaBo moTpeduTesIel Ha IIPOCBelleHre B 001acTH 3alllUThHI IIPaB
noTpebuTenen o6ecriednBaeTCsa MOCPENCTBOM BKIIOUEHU S
COOTBETCTBYIOIINX TPeOOBaHUM B rOCydapCTBEHHEBIE
oOpa3oBaTesibHBIE CTAaHOAPTHI U 0011e00pa30BaTENbHEIE U
nmpodeccruoHasbHBIE IPOTrPAaMMEI, @ TaKXKe ITOCPEeICTBOM OpraHMU3alluu



cucTeMbl HHPOPMaIUU MOTpeduTesiel 00 ux mpaBax ¥ 0 HeEOOXOIUMEBIX
OEeHCTBUSIX M0 3alllUTe 3TUX IPaB.

[TomoxkeHus, cogepkalliecs B MyHKTax 2 U 4 ctaThu 5, abG3alie
IepBOM ITyHKTa 4 ctaTh¥ 7 U B ab3alle BocbMOM ITyHKTa 1 ctaTthu 18
3akoHa Poccuiickoit ®Pepepanuu "O 3auiuTe npaB IIoTpeduTtenei”,
MU3JIOKEHHOI'0 B cTaThe 1 HacTosero ®egepaslbHOro 3aK0HAQ,
BBOISTCS B CUJLy CO OHA yTBepxKaeHUs [IpaButensctBoM Poccuuickoi
depmepainmu COOTBETCTBYIOIMUX NepeuHel. [Topyuuts [IpaBuTENLCTBY
Poccuiickou ®epepanynu: pa3paboTaTh IpaBOBHIE aKTHI,
npegycMoTpeHHbIe 3aKOHOM Poccurickon ®epepanum "O 3amuTe
IIpaB IoTpebuTenen"”, N37I03KEeHHBIM B cTaThe 1 HaCTOSIIEero
denmepasbHOTO 3aKOHA; IPUBECTU CBOU IPABOBHIE aKTHL B
COOTBETCTBHE C HacToamuMu OenepanbHBIM 3aKOHOM.
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