O BHEeCEeHHMH U3MeHEeHHH B 3aK0OH
Poccuuckou ®emgepanuu "O
3alIuTe IMpaB moTpeoHuTeIen" U o
NIPH3HAHUHU YTPAaTHBIIUM CHIIY
NyHKTa 28 ctarbu 1
PdegepajIbHOTo 3akKoHa 'O
BHECEHHUHU U3MEHECHHUH U
OOIIO/IHEHUM B 3aKOH
Poccuuckou ®emgepanuu "O
3alIMTe IIpaB morpeouresjien"”

Crarbs 1

Buectu B 3akoH Poccutickou ®epgepariuu ot 7 peBpansg 1992 roma Ne
2300-I "O 3amuTe nmpaB nmoTpeburtesnei” (B pegakiuu ®emepanbHOTO
3aKoHa oT 9 sHBapsa 1996 roga Ne 2-®3) (Bemomoctu Cre3na
HapoOHEIX aenyTaTtoB Poccuiickou ®epepanyu u BepxosHoro CoseTa
Poccutickoit ®enepanuu, 1992, Ne 15, ct. 766; CobpaHue
3aKoHOOaTenbCTBa Poccurickou ®emepanuu, 1996, Ne 3, cT. 140;
1999, Ne 51, cT. 6287; 2002, Ne 1, cT. 2; 2004, Ne 35, cT. 3607; Ne 45,
cT. 4377) cnepylomine uaMeHeHus: 1) B mpeamOyJie: B aG3alle IepBOM
cloBa "U 3[I0POBLS IIOTPedbuTene," 3aMeHUTh CJIOBaMU ", 3lI0POBBSI,
MMYIlleCTBa MOTpPebuTesiel U OKpyzKamlen cpedrl,"; ab3al] ceapMoi
NIPU3HaATh YTPATUBILINM CUJIY; ab3all AeBATHIN II0C/ie CIoB "0e3
HecOopa3MepPHEIX" JOIIOJIHUTE CJIOBAMU "PacCXOOoB UJIN"; OOIIOJIHUTh
ab3alaMu CIeaymoIlero cogepxaHus: "yIoJIHOMOYEeHHAs
W3TOTOBUTEJIEM (IPOAABILIOM) OpraHu3allus UIU YIIOJTHOMOYEHHBIN
W3TrO0TOBUTEJIEM (IPOAABLOM) HHANBUAYAJIbHLINU IIPEAIIPUHAMATEID
(manee - ymoTHOMOYEHHas OpraHUu3anus Ui YIOITHOMOYEHHBIN
WHOVWBUOYaIbHBIN IPEOIPUHAMAaTEND) - OpraHu3allus,
OCYIIECTBIISAIONIasA ONIPeOeIeHHYIO IesITEeIbHOCTDb, NI OpTraHu3aIus,
co3faHHas Ha Teppurtopuu Poccunickou Pegepanuu U3roTOBUTEIEM
(mpomaBIIOM), B TOM YMCJI€ HUHOCTPAHHLIM U3TOTOBUTEIEM
(MHOCTpPAHHBLIM IIPOAABIIOM), BBEIIIOTHSIOIINE ONpeaeieHHble QYHKIIUU
Ha OCHOBaHMM JOT0OBOPA C M3TOTOBUTEJIEM (ITPOAABIIOM) U
YIOJITHOMOYEHHEIE UM Ha NPUHSATHE U YIOBJIETBOPEeHHUe TPpeOoBaHUM
nmotpebuUTENEd B OTHOIIIEHUU TOBapa HeHafjiexkalllero KadecTtBa, 1u0o
WHOWBUOYaIbHBIU IIPEeIIpUHUMaTEb, 3apEeruCTPUPOBAHHLIN Ha



Tepputopuu Poccuiickou ®enepaliii, BEIIIOIHAOIINYN ONpeneleHHbIe
(GyHKIIMY Ha OCHOBaHUM OOTOBOPa C U3TOTOBUTEJNIEM (IIPOAABIIOM), B
TOM 4YUCJI€ C UHOCTPAHHBIM U3TOTOBUTENEM (MHOCTPaHHBIM
MIPOLABIIOM), X YIIOJITHOMOYEHHBIM UM Ha IIPUHATHE U YOOBJIETBOPEHUE
TpeboBaHul MOTPeOUTENEN B OTHOIIIEHNN TOBapa HeHajiexkalllero
Ka4yeCTBa; UMIIOPTEDP - OpraHu3alusad He3aBUCUMO OT
OpraHu3allMOHHO-IIPABOBOU (DOPMEI UJIM MHANBUAYAJIbHBINA
peanpuHUMaTelb, OCYILEeCTBIIAIOIINEe UMIIOPT TOBapa OJjis ero
MOCJienymollel peaanu3aluu Ha Tepputopuu Poccuiickoun
d®epepanun.”; 2) B ctaTthe 1: IyHKT 1 U3TOKUTH B CIIEAYIOIIEN
penakiuu: "1. OTHOIIEeHUS B 00JIaCTH 3alIUTHI IpaB ITOTpeduTenen
perynupyroTrcsa I'paxkgaHCKuM KogekcoM Poccurickou ®epepanuy,
HaCTOAIIMM 3aKOHOM, APYyTruUMH (peaeparbHBIMU 3aKOHAMU (asee -
3aKOHBI) ¥ IPUHUMaEeMbIMA B COOTBETCTBUU C HUMU UHBIMU
HOpPMaTUBHBIMHU IPaBOBBIMU aKTaMu Poccuiickou ®enepanuu."”; OyHKT
2 MOIOJIHUTE ab3alleM ClledyIomiero comepxkanus: "[IpaBUTEILCTBO
Poccuiickoit ®emepaliiii BIIpaBe U3aBaTh OIS HOTPEOUTENS U
npopasila (M3rOTOBUTENISI, UCIIOJTHUTEJISA, YIIOJTHOMOYEHHOU
OopraHu3alluy UM YIIOJTHOMOYEHHOT O HHANBUAYAJIbHOI' O
MIpeANpuHUMaTessa, UMIIOPTEpPa) IpaBuia, 00sg3aTelbHbIE TIPU
3aKJIIOYEHUH U UCIIOITHEHUHU MyOJIMYHBIX JOTOBOPOB (IOTOBOPOB
PO3HUYHOM KYIIIU-ITPOAaXK1, 9HEPTOCHA0XKeH1sI, JOTOBOPOB O
BBITTIOJTHEHUM paboT u 00 oKa3aHuu yciyr)."; 3) MyHKT 5 cTaThu 4
HW3JIOKUTH B clenywilen pegakuuu: "5. Eciu 3akoHaMu WU B
YCTaHOBJIEHHOM MMHU ITOPSAKE IIPEeOyCMOTPEHHl 00si3aTeIbHbIE
TpeboBaHUsA K TOBapy (paboTe, yciayre), mpoaaBell (UCIIOTHUTEID)
00s13aH IepefaTh MOTPeOUTEN0 TOBap (BHIIOIHUTL Pab0OTy, OKa3aTh
YCJIYTY), COOTBETCTBYIOIINM 3TUM TpeOoBaHUSIM."; 4) B cTaThe 5: B
nyHKTe 1 cjioBa ", BO3HUKIILIME 110 eTr0 BUHE" 3aMeHUTh CJI0OBaMU "Ha
OCHOBaHMM NYHKTa 6 cTaTh¥ 19 U nyHKTa 6 cTaThu 29 HACTOALIETO
3akoHa"; BTOpoe NpeajioxkKeHne IMyHKTa 2 UCKIIIOUUTh; BTOPOE
IIpenjoXeHue NyHKTa 4 UCKJIIOYUTh; B IYHKTE 6: CJI0Ba
"M3TOTOBUTENH (MCIIOJITHUTEND, ITPogaBel]) 00s13aH" 3aMeHUTh CJIOBaMU
"U3rOoTOBUTEJIb (UCIIOJTHUTEJIL), IPOAaBel], YIIOJTHOMOYEeHHAa s
OpraHu3alys WA YIIOJTHOMOYEHHBIN NHOUBUOYaTbHBIN
MpeanpuHUMAaTENb, UMIIOPTEP 00s13aHbl"; HOIOJIHUTEL ab3aramMu
CJIENYIOLIEro comepxXKaHus: "M3roToOBUTENB BIIpaBe IIPUHATH
00513aTEeILCTBO B OTHOIIIEHUM HEIOCTATKOB TOBapa, 0OHAPYXEeHHBIX
10 UCTE€YEHUHU YCTaHOBJIEHHOI'O UM rapaHTUNHOIO CPOKa
(momonmuuTENBbHOE 00513aTENbCTBO). CoepKaHUe OOMOTHUTEIBHOT O
00s13aTeIbCTBa U3TOTOBUTES, CPOK AEUCTBUSA TAaKOTO 00s13aTeIbCTBA
U MIOPSIIOK OCYIIECTBJIEHUSI TOTPeObuTeseM IrpaB II0 TaKOMY
00513aTEeIbCTBY ONPEIensIIOTCS U3TOTOBUTENIEM."; MYHKT 7 U3JIOKUThH B
cinenyroumen pegakuuu: "7. [Ipogasel BipaBe yCTAHOBUTH Ha TOBap
rapaHTUMHBIA CPOK, €CJIM OH He YCTAHOBJIEH U3TOTOBUTEIEM.
[TpopaBel] BIipaBe NIPUHSATH 0093aTEJIbCTBO B OTHOIIIEHUH
HEeIOOCTAaTKOB TOBapa, 00HAPYXKEHHBIX 10 UCTeUEeHUU IapaHTUMHOTO
CPOKa, YCTaHOBJIEHHOI'O U3TrOTOBUTEJIEM (OOIOJIHUTEIFHOE
06s13aTenbCcTBO). ComepKaHue OOTOIHUTEBHOTO 00513aTENbCTBA
IIpofaBlia, CPOK AENCTBUS TAKOr0 00s13aTENbCTBA U ITOPSAIOK
OCYIIIECTBJIEHUS ITOTPeOUTEIEM ITPaB 0 TaKOMY 00s13aTEIbCTBY
OITpeNesIIIOTCS JOTOBOPOM MeXAy moTpeduTesieM U MPomaBIoM.";



OOIIOJIHUTE IIYHKTOM 8 clieqyollero cogepxanus: "8. Usrorosutesb
(mpomaBell) HeCEeT OTBETCTBEHHOCTh 3a HEOCTATKM TOBapa,
oOHapy>KeHHbIe B TeUeHNEe CPOKa OeNCTBUS IOIIOJITHUTEILHOTO
00s13aTeNbCTBa, B COOTBETCTBUU C ab3alleM BTOPHIM MyHKTa 6 CTaTbu
18 HacTogIero 3akoHa, a IIocjie OKOHYaHUS CPOKa JeNCTBUS
OOTIOTHUTEJIPHOTO 0053aTelbCTBA - B COOTBETCTBUM C ITYHKTOM 5
crtatbu 19 HacTosmero 3akoHa."; 5) B craTthke 7: B ab3alle mepBOM
IIyHKTa 4 cJjioBa ", B YaCTHOCTU CTaHOapTaMy," U IocjiefHee
IMpeaIoKeHne UCKIIOYNTh; BTOPOE MpenjioxkeHne ab3aia BTOPOTo
IIyHKTa D U3JIOXKUTH B CIeAyolen pegakuuu: "[Ipyu HEBHIIIOTHEHUU
M3TOTOBUTENIEM (MCIIOTHUTETIEM) 3TOM 005I13aHHOCTHU
YIIOJTHOMOYEHHBIU (heJepalbHbIM OpraH UCIIOTHUTEJIbHOU BJIaCTHU MO
KOHTPOJTIO (Ham30py) B 00J1aCTH 3alUTHI ITPAB ITOTpeduTesnemn
IIPUHUMAaET MEPHI 110 OT3BIBY TAKOT'0 TOBapa (paboThl, yCIyrH) C
BHYTPEHHETrO0 phIHKA U (UJIM) OT ITOTPEOUTENS WU ITOTpeduTesiel B
IIopsifKe, YCTAHOBJIEHHOM 3aKOHOHOaTeNIbCTBOM Poccuuickou
depepanun.”; IyHKT 6 IpU3HaTh YTPATUBIINM CUITy; 6) B cTaThe 9: B
IIyHKTe 1 CJI0BO "IOpUOUUYECKUN" UCKIIIOYUTh; IIYHKT 2 U3JI0KUTH B
ciepnymoumen pegakuuu: "2. Ecnu Bug 0esiTeIbHOCTH,
OCYyILIEeCTBJIIEMBIA U3TOTOBUTEJIEM (HMCIIOJTHUTEIEM, IIPOOABIOM),
MOAJIEXKUT NMUIEH3UPOBAHUIO U (MJIU) UCIIOJITHUTEIh UMEET
rOCYyIapCTBEHHYIO aKKpPeOuTaIluio, IOTPeOUTEeI0 JOIKHA OBITh
mpenocTaBieHa HHPOpPMaIua 0 HOMepe JINIEH3UN U (UJir) HoOMepe
CBUETENIbCTBA O TOCYJapCTBEHHOU aKKpeauTallui, CPOKax OeuCTBUSI
JIMLIEH3UH U (MJIU) YKa3aHHOT'O CBUIOETEJIbCTBA, a TaKxkKe nHPopManus
00 opraHe, BhHIZaBlIeM JINLIEH3UIO U (MJIU) YKa3aHHOE
CBUAETEeNbCTBO."; 7) B cTaThe 10: B myHKTe 2: ab3allbl BTOPOH -
YEeTBEPTHIA M3JIOKUTH B CJIEAYIOIIel pedaKinuu: "HauMeHOBaHUEe
TEXHUYECKOI'0 perjiaMeHTa UJIU UHOEe YCTaHOBJIEHHOE
3aKOHOOaTelbCTBOM Poccuiickou ®egepaliiid 0 TEXHUYECKOM
PETYIIMPOBAHUU U CBUIETENbLCTBYIOIIEe 00 0053aTETHbHOM
TIOOTBEPXKAEHNN COOTBETCTBUS TOBapa 0003HaueHue; CBeleHus 00
OCHOBHBIX ITOTPEOUTENBCKUX CBOMCTBAX TOBAPOB (paboT, yCcayr), B
OTHOIIEHUU IIPOAYKTOB IUTAaHUS CBEJEHUS O COCTaBe (B TOM UYHUCIIe
HanMeHOBaHMeE HCIIOJIb30BAaHHLIX B ITPOLIECCE U3TOTOBJIEHUS
ITPOAYKTOB IIUTAHUS ITUIIEBBEIX J0OABOK, OMOJIOTMYECKU aKTUBHBIX
mo6aBoK, “HpoOpPMalKs O HAJIMYUU B IIPOAYKTAX MUTAHUS
KOMIIOHEHTOB, ITOJIYYeHHEIX C IIPUMEHEHNEM e HHO-UHXKEeHEePHO-
MOAM(UIIMPOBAHHBLIX OPraHU3MOB), IINIIEBOY IIEHHOCTH, Ha3HaUYEeHUH,
00 yCIIOBUSX IIPUMEHEHUS U XpPaHEeHUS IPOOYKTOB ITUTAHUS, O
crmocofax U3rOTOBJIEHUS TOTOBLIX OO, Bece (0ObeMe), maTe U MeCTe
M3TOTOBJIEHUS U YIAKOBKM (pachacoBKH) IPOAYKTOB IIUTAHUSA, a
TaKKe CBeIEeHHUs O MPOTUBOIIOKA3aHUSIX OJISI UX IPUMEHEHUS IIPU
OTHeNIbHBIX 3a00sieBaHuAX. [IlepedyeHb TOBapoB (paboT, yciyr),
“H(poOpMalusa 0 KOTOPHIX AOIXKHA COAep2KaTh IPOTUBOIOKa3aHUs OJIsd
WX ITPUMEHEHUS MPU OTOENIbHBIX 3a00JIeBaHUAX, YTBEPXKIAAETCs
[TpaBuTenscTBOM Poccutickoit ®enmepanuu; 1eHy B pyOIsiX U yCIIOBUS
mpuodpeTeHus: ToBapoB (padot, ycayr);"; ad3ail BOCbMOM HU3JIOKUTH B
crenyloilen pemakiuu: "agpec (MecTo Hax0XOeHus ), GupMeHHOe
HauMeHOBaHMNe (HauMeHOBaHUe) U3rOTOBUTEIIS (MCIOJIHUTEIIS,
IIpOoOaBIia, YIIOJTHOMOYEHHOU OPTraHu3alluy WU YIIOJTHOMOYEHHOT 0
WHOVWBUOYAIbHOTO IPEOIIPUHUMATENSI, UMIIOPTEPA);"; B MYHKTE 3:



BTOpPOE ITpeqJjioxkeHue ab3alla MepBOTro U3JI0XKUThH B CJIeAyolIein
pemakmuu: "MHpopmalusa 06 00s13aTeTbHOM IOATBEPXKISHUN
COOTBETCTBUS TOBAPOB MPEICTABJISIETCS B IIOPSIOAKEe U CiocobaMiu,
KOTOpHIE YCTAaHOBJIEHEI 3aKOHOOaTeIbCTBOM Poccuiickou ®enepanuu
0 TEXHUYECKOM PEeryJIupoOBaHUM, U BKIIIOYaeT B ce0sI CBEIEHUS O
HOMepe OOKYMEHTa, IIOATBEPKOAIOIIET0 TaKOe COOTBETCTBUE, O CPOKE
ero geucTBus U 00 opraHm3aliii, ero BhaBIne."; ab3al] BTOPOH
NPU3HATh YTPATUBIIUM CUIY; 8) B cCTaThe 12: B HAUMEHOBAHUU CJIOBa
", 00 m3roroBuTesie (UCIOJHUTEJIE, TPOHaBIE)" UCKIIOUYNUTh; B IyHKTE
1: B ab3al1ie 11epBOM CJI0Ba "pPacTOPTHYTH €ro" 3aMeHUTh CII0BaMU
"OoTKa3aThCs OT ero UCIonHeHus"; B ab3alle BTopoM cjioBa "[Ipu
pacTopXKeHUuU Oorosopa" 3aMeHUTh clioBaMu "[Ipu oTKase oT
HUCIIOJIHEHUs morosopa”; 9) B ctathe 13: B HauMeHOBaHUM CJIOBa
"mpopasiia (M3TOTOBUTENS, UCIIOTHUTEJISA)" 3aMEHUTh CII0OBaMM
"u3roTtoBUTeENA (MCIOJIHUTES, IIPOAaBilia, YIIOTHOMOYEHHOU
OopraHu3aly UJIU YIIOJTHOMOYEHHOI'0 UHOAUBUAYAJIbHOT O
npednpUuHUMATES, UMIIOpTepa)"; B nyHKTax 1 u 3 cioBa "mpopaBel]
(M3rOTOBUTEND, UCIIOJIHUTENB)" B COOTBETCTBYIOIIIEM ITamexke
3aMEeHUTH CJI0BaMU "U3TOTOBUTENb (MCIOJHUTEND, IIPOOaBell,
YIIOJTHOMOYEHHAas OpraHu3alys UId YIIOJTHOMOYEHHBIN
WHOVWBUOYyaIbHBIN IIPEeAIpUHUMaTElb, UMIIOPTEDP)" B
COOTBETCTBYIOIIEM ITaZieXe; B IIyHKTe 4 cioBa "IIponasers
(M3rOTOBUTEDL, UCIOJIHUTEID)" 3aMEeHUTh CJIoBaMu "M 3roToBUTEINb
(ucmmonmHUTENB, IPOAAaBEL], YIIOJITHOMOYEHHAasi OpraHu3alus uiu
YIIOJTHOMOYEHHBIM UHOWBUAYAIbHBIN IIPEAIPUHUMATEb, UMIIOPTEDP)";
B IIyHKTe 5 CJI0Ba "IpoAaBLOM (M3rOTOBUTEJIEM, UCIIOJTHUTEIEM)"
3aMEeHUTH CJIOBaMM "U3TOTOBUTENEM (UCIIOTHUTEJIEM, ITPOOABIIOM,
YIIOJTHOMOYEHHOUN OpraHu3aliiey Uiy YIIOJTHOMOYEHHBIM
WHOUBUAYaIbHBIM ITPEAIPUHUMAaTEIEM, UMIIOPTEPOM)"; ab3ail
MIEePBHIU ITYHKTa 6 U3JI0KUTH B Ceayomen pegakuuu: "6. [Ipu
YIOBIETBOPEHUY CyoOM TpeOoBaHUM MOTPeOuTEeNsI, yCTAaHOBIEHHBIX
3aKOHOM, CYyI B3BICKMBAET C U3TOTOBUTEJIS (MCIIOIHUTES, ITPOAAaBIIa,
YIIOJTHOMOYEHHOUW OpraHu3aliiy UM YIOJTHOMOYEHHOI 0
WHOUBUAYaIbHOTO IIPEAIIPUHUMATEJISA, UMIIOPTEpPa) 3a HecoOmoaeHne
B OOPOBOJIFHOM TIOPSIAKE YIOOBIETBOPEHMUS TpeOOBaHUM MOTPEOUTENS
mTpad B pa3Mepe NAThAECAT IIPOILIEHTOB OT CYMMEI, IPUCYKAEHHOU
CyOoM B Iob3y nmorpedbutens."; 10) B ab3alle nepBoM cTaThbu 15
CJI0Ba "IpOomaBIIOM) MJIU OpraHu3aluel, BEIIIOMHSAIONe QyHKIUN
W3TOTOBUTEJA (IIpogaBlia) Ha OCHOBAHUM JOT0OBOpPA C HUM," 3aMEHUTh
CJI0BaMH "IPOAaBILOM, YIIOJTHOMOYEHHON OpraHu3aliied uin
YIIOJTHOMOYEHHBIM MHOUBUAYAIbHBIM NPEAIIPUHUMATEIIEM,
ummoprepom)"; 11) myHKT 2 cTaTbu 16 gOIOMHUTEL ab3aleM
CIIeIyIOIIero comepkaHus: "3amnpeniaeTcss 00yCIOBINBATD
yIOOBIETBOpeHNEe TpeOOBaHUY ITOTPEOUTENEN, TPEABABISIEMBIX B
TedeHHe rapaHTUNHOI 0 CPOKa, YCIOBUSMMU, HE CBI3aHHBIMU C
HegoCTaTKaMM TOBapoB (paborT, yciyr)."; 12) nyHKT 2 ctaTthu 17
W3JIOKUTH B ClIeQymollen pegakuuu: "2. UCKu 0 3aluTe Ipas
rmorpeduTene MOTyT OBITh IPEObsBIIEHEl 10 BLIOOPY MCTIIA B CYZ 110
MEeCTYy: HaXOXK[OeHUs OpraHu3alliy, a €CJIU OTBETYMKOM SIBIISETCS
WHOVWBUOYaIbHBIU IIPEeOIPUHUMAaTEND, - €T0 XKUTEIbCTBA; XKUTEIbCTBA
UK IpeObIBaHUS MCTIIQ; 3aKII0YEHUS WU UCIIOJIHEHUS OOTr0BOpa.
Ecnu ucK K opraHu3aliiy BEITEKAET U3 OEesITEIbHOCTU ee puianaia



WUJIN TIPECTaBUTEILCTBA, OH MOXKET OBLITh IIPEIBbSIBIEH B CY[ IT0 MECTY
HaxOoXKIeHUs ee puarasa Uiu npeacraBuTensCcTBa.”; 13) B ctaTthe 18:
B ITyHKTe 1: B ab3alle NsITOM CJIOBO "IIeHHI;" 3aMEHUTDH CIIOBOM
"meHnl."; B ab3alle IIeCTOM CJIOBa "pPacTOpPKEHUS OOTOBOpPa KyILIH-
Impomaxku'" 3aMeHUTh cjioBaMu "IloTpebuTent BMECTO IIPeObsIBIEHUS
9TUX TpeOOBaHUM BIIPaBe OTKA3aThCS OT MCIIOJIHEHUS OOroBOpa
KYTIIU-TIPOOaXKu U IoTpeboBaTh BO3BpaTa yIJIaueHHOM 3a ToBap
OeHeXXHOM cyMMbI"; B ab3alle BOChMOM CJIOBa ", yKa3aHHEIE B ab3aliax
YeTBEPTOM M IISITOM HACTOSIIEro MyHKTA," 3aMeHUTh CJiIoBaMu "00 uXx
3aMeHe Ha TOBaphl aHAJIOTUYHOM MapKu (MOOeNIu, apTUKyJia), a
TaKzKe O 3aMeHe Ha TaKue Ke TOBaphl APYyror MapKu (MOOenu,
apTHKYyJla) C COOTBETCTBYIOIIUM IIepepacyeToOM IIOKYITHOU IIeHbI"; B
IyHKTe 2 CJIOBa "WIM OpTaHM3alluy, BEIIOMHAOIEN QYHKIINN
ITpoIaBIila Ha OCHOBAHUM OOTOBOPa C HUM'" 3aMEHUTh CJI0BaMu "o
YIIOJTHOMOYEHHOU OpPraHU3alliy UJIU YIIOJITHOMOYEHHOMY
WHOUBUOYaIbHOMY NMpeOnpruHuMaTenio"; B ab3alle ImepBoM IIyHKTa 3
CJIOBa "WMJ¥ OpraHW3alli¥, BHIIOIHAKMENW PYHKIIMA N3TOTOBUTENIA HA
OCHOBaHMWU OOTrOBOpPa C HUM" 3aMEHHUTH CJI0OBAaMU ", YIIOJTHOMOYEHHOU
OopraHu3alluy UM YIIOJJHOMOYEHHOMY UHOVWBUAYAJIbHOMY
MIpeAnpuHUMaTenio, uMmnoprepy"; (AbG3al] yrpaTuil CUiy -
denepanbHbIM 3aKOH OT 25.10.2007 Ne 234-03) (AG3a1] yTpaTul CUIY -
depepanbHBIY 3aK0H OT 25.10.2007 Ne 234-03) B ab3a1iax BTOPOM,
TpeThbeM U YeTBEePTOM IyHKTa 5 U IIYHKTe 6 CjIoBa "Unu
BBITIOJTHSAOIIAsS QYHKIIUY ITpoAaBiia (M3rOTOBUTEJISI) Ha OCHOBAaHUU
OOroBOpa C HUM OpraHu3alua" B COOTBETCTBYIOILEM I1afexKe
3aMEHHUTH CJIOBAaMU ", YIIOJITHOMOYEHHas OopraHu3alus Ujiu
YIIOJTHOMOYEHHBIM UHOUBUAYaIbHBIU IIPEeAIpPUHAMAaTENIb, UMIIOPTEP" B
COOTBETCTBYIOIIIEM Iafiexke; MYHKT 7 U3JIOKUTh B CIIEAYyIOIIeHn
pepakumu: "7. [locTaBKa KpymHOrabapuTHOTO TOBapa M ToBapa BECOM
0oJlee MATU KUJIOTPaMMOB [JII PEMOHTA, YIIEHKU, 3aMeHbI U (UJIN)
BO3BpaT UX NOTPEOUTETIO OCYIIIECTBIISIOTCS CUJIaMHU U 3a CUEeT
IMpomasIia (M3rOTOBUTEJISA, YIIOJTHOMOYEHHON OpraHU3alliyd UIIU
YIIOJTHOMOYEHHOT 0 MHOWBUAYaIbHOTO NPEeAIpUHUMAaTENS,
uMIiopTepa). B cmydae HeMCcIOTHEHUS JaHHOU 00s13aHHOCTH, a TaKXkKe
IIPX OTCYTCTBUH MpPOJaBlia (M3rOTOBUTENISI, YIIOTHOMOYEHHOU
OpraHu3ally UJIU YIIOJTHOMOYEHHOI'0 UHAUBUAYAJIbHOT O
MIpenIpuHUMaTesis, UMIIOPTEPa) B MeCTe HaX0XKIeHUs ITOTpeduTess
OoCTaBKa 4 (M) BO3BPAT YKa3aHHBIX TOBAPOB MOTYT
OCYILIECTBIIATHCS IMOTpebuTenem. [Ipu aToM mpogaBel (M3TOTOBUTED,
YIOJTHOMOYEHHAas OpraHu3allus UId YIIOJTHOMOYEHHBIN
WHOUBUOYAIbHBIN ITPEAIIPUHUMATEIb, UMIIOPTEP) 00s13aH BO3MECTHUTh
MMOTPeOUTENI0 PAaCXOObl, CBSI3aHHEIE C MOCTABKOM U (MJIM) BO3BPATOM
yKa3aHHBIX TOBapoB."; 14) B ctaThe 19: ab3all mepBHI# nyHKTa 1
HU3I0KUTH B cliefyiomiei pemakuuu: "1. [Torpeburtens BIpase
NpeObsIBUTH IPEeOyCMOTPEHHBIE cTaThel 18 HacTosAmero 3akoHa
TpeboBaHUs K IPOOaBIly (M3rOTOBUTEIIO, YIIOTHOMOYEHHOMN
OopraHu3ally WU YIIOJTHOMOYEHHOMY UHOUBUAYaIbHOMY
NpeanpuHuMaTEN0, UMIIOPTEPY) B OTHOIIIEHUM HEJOCTAaTKOB TOBapa,
eciu oHM OOHapyzKeHHBI B TeUeHle rapaHTUMHOT O CPOKa MU CpoKa
rOOHOCTH."; B ab3alle IIIeCTOM IIYHKTa 2 CJIoBa ", yCTAHOBJIEHHBIM
CTaHJapTaMu" UCKJIIOYUTh; IYHKT O M3JIOKUThH B CJIeQYIOLIEen
pemakuuu: "6. B ciiydae BBISIBIIEHHUS CYIECTBEHHBIX HEOOCTAaTKOB



TOBapa IOTPeOUTENb BIIpaBe NMPEAbIBUTh U3TOTOBUTEIIO
(YIIOTHOMOYEHHOM OpraHu3alluy UJIM YIIOJTHOMOYEHHOMY
WHOUBUOYAIbHOMY MIpeOnpruHUMATEIII0, UMIIOPTEPY) TpeboBaHUe O
0e3B0O3ME3THOM YCTPAHEHUM TaKUX HEOOCTAaTKOB, €CJIM AOKaXKeT, YTO
OHH{ BO3HUKIJIM OO0 IIepefaydy ToBapa IMOTPEeOUTENI0 UIU 110 IPUYHUHAM,
BO3HUKIIIMM OO 3TOT0 MOMEHTa. YKa3aHHOe TpeOoBaHUE MOXKET OBITh
MIpenbsBIEHO, €CIIM HEeJOCTAaTKM ToOBapa OOHaApPyKeHBI 110 UCTeUYEeHUN
OBYX JIeT CO OHS Imepeladyu ToBapa IIOTpeOuTesnio, B TeYeHue
YCTaHOBJIEHHOTO Ha TOBap CPOKa CJIyKObI UJIM B TeUYEHUE OECATU JIEeT
CO OHS Iepefaydyy ToBapa MOTPEeOUTEJIIO B ClIlydyae HeyCTaHOBIEHUS
cpoka cityk0bl. Ecnmu ykasaHHoe TpeboBaHUe He YOOBIETBOPEHO B
TedeHre OBaJIlaTU JHEeN CO IHS ero NpeabsBIeHUs IoTpeduTeneM
unu oOHaAPYyKEeHHBINM UM HeJOCTAaTOK TOBapa SIBJISETCS
HeyCTPaHUMBIM, TOTPEOUTENH IT0 CBOEMY BHIOOPY BIIpaBe MPeabIBUTH
W3TOTOBUTEIIO (YIIOJTHOMOYEHHOM OpraHU3alluy UJix
YIIOJTHOMOYEHHOMY MHOUBUAOYAJIbHOMY IPEAIIPUHUMATEIIO,
UMIIOPTEPY) UHBIE IPEAYCMOTPEHHBIE TYHKTOM 3 CTaThu 18
HacCTosIero 3aKkoHa TpeOOBaHUS UJIM BO3BPATUTh TOBApP
W3TOTOBUTEIO (YIIOJTHOMOYEHHOM OpraHU3alliy UJIU
YIIOJTHOMOYEHHOMY MHOUBUAYAJIbHOMY IPEAIIPUHUMATEIIO,
UMIIOPTEPY) U ITOTpeboBaTh BO3BpaTa yIJIaYeHHON OeHEeXKHOU
cyMMEL."; 15) B cTaThe 20: B HAUMEHOBAHUH CJIOBO "(IIpogaBIoM)"
3aMEeHUTH CJIoBaMM "(IIpOoAgaBIlOM, YIIOJTHOMOYEHHOM OpraHu3alluen
WUJIM YIIOJTHOMOYEHHBIM UHOWBUAYAJIbHEIM IIPEeOIIpUHUMATETIEM,
HUMIOOPTEPOM)"; MYHKT 1 M3MOKUTE B ClieOyloller pegakumuu: "1. Ecnu
CPOK yCTpaHEeHHsI HeJOCTaTKOB TOBapa He OIpefesieH B IIMCbMEHHOU
dopme cormalreHrneM CTOPOH, 3TU HEIOCTATKU MOJIXKHBI OBITh
yCTPaHEHBI U3TOTOBUTEJIEM (IIPOOABIOM, YIIOJTHOMOYEHHOM!
opraHu3alyey Ujiu yIOJIHOMOYEHHBIM UHOAWBUAYAIbHBIM
npegnpUuHUMaTeeM, UMIIOPTEPOM) He3aMeOJIUTENbHO."; B IIyHKTE 2
cioBa "(IpomaBel]) UKW OpTraHW3alus, BEIIIOIHAIOMAasa QyHKINT
M3TOTOBUTEIS (IIpoAaBila) Ha OCHOBAaHWM JOTOBOPA C HUM," 3aMEHUTh
cinoBamu ", popdaBel] InO0 YIIOJTHOMOYEHHAsI OpraHu3alus Uiu
YIIOJTHOMOYEHHBIM UHOAWBUAYAJIbHEIM IpeAnpuHuMarTens”; 16) nyHKT 1
cTtaThb¥ 21 M3TOXKUTH B CIIeAyIOller pegakuuu: "1. B cioygae
oOHapyXKeHUus NoTpebuTereM HeqJOCTAaTKOB TOBapa U IpeabsBIeHUS
TpeboBaHUs O ero 3aMeHe IpomaBell (M3rOTOBUTEJID,
YIIOJTHOMOYEHHAsI OpraHu3aliusa UIU YIIOJTHOMOYEHHBIN
WHOUBUAYaIbHBIN IIPEAIIPUHUMATEIIb, UMIIOPTEP) 0013aH 3aMEHUTD
TAKOU TOBAp B TeYEHUHE CEMU JHEU CO OHS IIPeabsBIeHUSI YKa3aHHOI O
TpeboBaHus IIOTPedbuTesneM, a Ipu HeoOXOOUMOCTH IOIIOJIHUTEIIbHOM
ITPOBEPKM KadyeCcTBa TAKOT0 TOBapa NPOAaBIOM (M3TOTOBUTENEM,
YIIOJTHOMOYEHHOM OpraHu3allueu UK YIIOJTHOMOYEHHBIM
WHOWBUOYyaJIbHEIM IIPEeAIPUHUMAaTEIEM, UMIIOPTEPOM) - B TEUYEHUE
OBafllaTU OHEN CO OHS NpeObsBIeHUs yYKa3aHHOTo TpeboBaHus. Ecnu
y IIpoAaBiia (M3rOTOBUTEIS, YIIOJTHOMOYEHHON OpraHu3alluy Uin
YIIOJTHOMOYEHHOT 0 UHONBUAYAIbHOTO IIPEeIIpUHUMaTENS,
MMIIOPTEpPa) B MOMEHT ITpenbsBIeHusT TPeOOBaHUsI OTCYTCTBYET
HeoOXOOUMBIU [I/I51 3aMeHbI TOBap, 3aMeHa A0JIKHa OBITh ITpoBeeHa B
TedeHNe MecsIla CO OHS ITpeabsaBJIeHNs TaKoro TpeboBauusa. B
panoHax KpaiHero CeBepa U IpupaBHEHHBIX K HUM MECTHOCTSIX
TpeboBaHUe IMOTPEOUTENST O 3aMeHe ToBapa IIOAJIeKUT



YIOBIIETBOPEHUIO 10 €T0 3asIBIEHUI0 B CPOK, HEOOXOOUMBIN M5
O4YepemHOU JOCTaBKU COOTBETCTBYIOIET0 TOBapa B 3T PallOHEI, B
cillydae OTCYTCTBHUS y IIPOHaBiia (M3roTOBUTEJIS, YIIOJTHOMOYEHHOU
OpTraHU3alluy UJIH YIIOJTHOMOYEHHOTO UHONBUAYAIbHOT O
MIpeANpuHUMaTeNs, UMIIOpTepPa) HeoOX0OMMOTO AJII 3aMeHbI TOBapa
Ha JIeHb IIpeabsIBIeHUs yKa3d3aHHOTo TpeboBaHus. Ecnu aisi 3aMeHbI
TOoBapa TpebyeTcst 6oee ceMu OHEMH, 110 TPeOOBaHUIO TOTPEOUTENS
ImpoaaBel] (M3rOTOBUTENB JIN0O0 YIIOJTHOMOYEHHAsI OpraHu3alius UiIn
YIIOJTHOMOYEHHBIN MHAWBUOYaJIbHBIN IPEeONIpUHAMAaTENb) B TeUeHUe
TPexX OHEeHU CO OHS IpenbsiBiIeHUus TpeOboBaHUSA O 3aMeHe TOBapa
00s513aH 6€3BO3ME3IHO ITPENOCTaBUTh MOTPEOUTENIO BO BpEMEHHOE
[I0JIb30BaHUE Ha IIEePUO[ 3aMeHbl aHaJIOTUYHBIN TOBApP OJIUTEJILHOI O
IT0JIb30BaHUsI, 00ECIIeYuB ero JOCTAaBKYy 3a CBOM cUeT. ITO IMPaBUJIO
He paCOpoCTpaHseTCss Ha TOBaphl, IepedyeHb KOTOPHIX ONMpeaensaieTcs
B COOTBETCTBUHU C ITyHKTOM 2 cTaThu 20 HacTosllero 3akoxHa."; 17)
CTaThIO 22 U3JIOXKUTH B cienyolned pegakuuu: "Crtatesa 22. Cpoku
YIOBJIETBOPEHUS OTHEJIbHEIX TpeOoBaHUM noTpedbuTtesns TpeboBaHUS
MMOTPedUTENST 0 COpa3MepPHOM YMEHbIIIeHUH ITOKYIIHOM IIeHBl ToBapa,
BO3MEIIEHUN PACXOO0B Ha UCIIpaBIeHNe HeJOCTaTKOB ToBapa
MoTpebuUTENEM UIU TPETHUM JIMIIOM, BO3BpaTe yIlJIadyeHHOM 3a ToBap
OEeHeXXHOM CyMMEI, a TakxkKe TpeboBaHNe O BO3MEIIeHUN YOBITKOB,
MIPUYUHEHHBIX TOTPeOUTEI0 BCIeNCTBHE MPOOaxKu ToOBapa
HeHa[jexXalllero KaueCTBa, MOOJIEXKUT YAOBIETBOPEHUIO IPOAaBILIOM
(n3roToBuUTENEM, YIIOJTHOMOYEHHON OpraHu3alyueud uiu
YIIOJTHOMOYEHHBIM MHOWBUAYAIbHBIM IPEAIIPUHUMATETIEM,
HUMIIOPTEPOM) B TeYEeHHUE OECSITH JHEU CO OHS IIpeabsBIeHUS
COOTBETCTBYIOIIEro TpeboBanus."; 18) B craThe 23: B HAUMEHOBAHUU
CJI0BO "(M3roTOBUTEJISA)" 3aMEHUTL CJIOBaMHU "(M3TOTOBUTEIIS,
YIIOJITHOMOYEHHOU OpraHu3aliiy UJIU YIIOJITHOMOYEHHOI' O
WHOVWBUOYaJIbHOTO IPEAIIpUHUMATENII, UMIopTepa)"”; B IyHKTe 1: B
ab3alie 1mepBoM cjioBa "(M3TrOTOBUTEID) UJIM OPTaHU3AIINS,
BRIIOMHSAIOIIASA GYHKIIUU IpoaaBiia (M3rOTOBUTENSI) Ha OCHOBAaHUU
OOoTroBOpa C HUM, JONYCTUBIINE TaKue HapyIIeHUs, yIJlauuBaoT"
3aMEeHUTH CJI0BaMu "(M3rOTOBUTEID, YIIOJTHOMOYEHHAs OpraHu3anus
WUJIM YIIOJTHOMOYEHHBIM UHOVWBUOYaIbHBIN IIPEeAIPUHUMAaTEND,
UMIIOPTEP), DONYCTUBIINYM TaKue HapyIIeHus, yijladyuBaeT"; B ab3alle
BTOPOM CJIOBa "(M3TrOTOBUTEJIEM) UJIM OpPTaHU3alMel, BHIIOTHAIOMIEU
¢dyHKIMY npoaaBlia (M3rOTOBUTEJNISI) HA OCHOBAaHUM OOTOBOpPA C HUM,"
3aMEeHUTH CJI0oBaMu "(M3rOTOBUTENIEM, YIIOJTHOMOYEHHOU
opraHu3alyel UjiIx YIOJTHOMOYEHHBIM UHOAWBUAYaIbHBIM
npednpuHUMaTeneM, uMIoptepom),"”; 19) B ctatee 24: B IyHKTE 4
cnoBa "[Ipu pacTopXKeHUuM OOroBOpa KyIJIU-IIPOOaxKu' 3aMEeHUTh
cioBamu "[Ipu Bo3BpaTe TOBapa HeHaJiexkalllero KadyecTBa'"; MyHKT 5
HW3JIOKUTH B CclIenywiien pegakuuu: "5. B ciiydyae Bo3BpaTa ToBapa
HeHaJlexXalllero KauecTBa, MIPOOaHHOT0 B KPEeOUT, TOTPeOUTEITIO
BO3BpalllaeTcCs yIlJladyeHHas 3a TOBap OeHeXXKHas CyMMa B pa3Mepe
IorallleHHOT 0 KO JHIO BO3BpaTa YKa3aHHOI'O TOBapa KpeaguTa, a
TaK>Ke BO3MeIllaeTCs MaTa 3a npegocTaBjieHue KpenuTa.”; 20) B
cTaTbe 25: ab3al] TpeTuu MyHKTa 1 U3M0KHUTH B CIIEeOYIOIeil
pemakiuu: "OOMeH HeIIPOmOBOJILCTBEHHOI'0 TOBapa HamjiexKallero
KayecTBa IPOBOIOUTCSI, €CJIM YKa3aHHLIM TOBap He OB B
ynoTpebJieHn, COXPaHeHbl eT0 TOBAPHBIN BUM, ITIOTPeOUTENIbCKIE



CBOMCTBA, IIOMOBI, (haOpUYHbBIE IPJIBIKYU, @ TAK2Ke UMEETCSI TOBapPHbIHN
YyeK WUJIU KaCCOBBIM UeK MO0 MHOM MOATBEPKOAIOIINUYN OIIJIaTy
yKa3aHHOT'0 TOBapa AOKyMeHT. OTCyTCTBUE Y ITIOTPEOUTEIISI TOBAPHOTO
YyeKa HUJIM KaCCOBOT'0 YeKa b0 MHOTO IMOATBEPIKAAIOIIEero OIiaTy
TOBapa JOKyMEHTa He JINIIaeT ero BO3MOXKHOCTH CCHIJIaThCS Ha
CBUIETEJIbCKUE II0Ka3aHUsd."; IIyHKT 2 U3JIOXKUThH B CIIEOYIOIIed
pemakuuu: "2. B ciydae, eciiv aHaJIOTUYHBIA TOBap OTCYTCTBYET B
IIpofake Ha JeHb oOpallleHus ToTpebuTesNs K IIPoaaBILy,
MoTpeOUTENb BIIPaBe OTKA3aThCS OT UCIIOJITHEHUS HOTOBOPa KyIIJIU-
IMpoAaxu U MoTpeboBaTh BO3BpaTa ylIJlaueHHOU 3a YKa3aHHBIA TOBap
OeHeXXHOU cyMMbl. TpeboBaHUe TOTPeOUTENISI O BO3BPATe
yIIJITa4eHHOU 3a YKa3aHHBIM TOBAp AEHEXKHOU CyMMEI IIOAJIEXKUT
YIOOBJIETBOPEHUIO B TeUEHHE TPeX JHEU CO OHS BO3BpaTa YKa3aHHOTO
ToBapa. 1o cornaiieHunio MOoTPeOUTENS C IIPOoAaBIOoM 0OMeH TOBapa
MOXKeT OBITh ITPEeAyCMOTPEH IIPU IOCTYIJIEHUN aHAJIOTUYHOT0 TOBapa
B IMpopaxy. [IpomaBell 00si3aH He3aMeOJIUTEIbHO COOOITUTD
MMOTPEeOUTEIO O IIOCTYIIJIEHUU aHaJIOTUYHOT0 TOBapa B mpoaaxy."; 21)
(YTpatun cuny - ®emepanbHbii 3aKOH OT 25.10.2007 Ne 234-03) 22)
rnaBy Il gononmHuTE cTaThel 261 crnepyrolero cogepxauus: "CraTbs
261. ucTaHIIMOHHEBIN CcIIoco0 mpoaaku ToBapa 1. [Jorosop
PO3HUYHOM KYIIIM-IIPOAaXK1 MOXKeT ObITh 3aKJ/II0UYeH Ha OCHOBAaHUU
O3HAKOMJIEHUS ITOTPEOUTENSI C IIPENIOKEHHBIM IIPOIaBIIOM
OIMCaHMeM TOBapa, ComepzKallluMCS B KaTajiorax, IIPOCIeKTax,
OyKieTax, IpeACcTaBIeHHbIM Ha (POTOCHMMEKAX, IIOCPECTBOM CPENCTB
CBSI3U (TeIEeBU3UOHHOM, ITIOUYTOBOU, PAOAUOCBA3U U APYTUX) U UHBIMU
HCKJTIOYAIOIIUMU BO3MOXKHOCTh HEIIOCPEACTBEHHOI'O 03HAKOMJIEHUS
moTpeduTens: ¢ ToBapoM Jinb6o o6pa3oM ToBapa IpU 3aK/II0UYeHUU
TAKOT'0 [MOroBopa (AUCTAHIIMOHHBIM CIIOCO0 IMMPOgaxKyu ToBapa)
crmocobaMHu.

2. ITpomaBIioM MO 3aKJII0YEHHUS MOroBOpPa AOJIKHA OBITh
IIpefocTaBleHa MoTpebuTesnnio nHpopMalrsa 06 OCHOBHBIX
IMOTPeOUTENhCKUX CBOMCTBAX TOBapa, 00 agpece (MecTe HaX0XKOeHU )
IIpopaBila, 0 MeCTe U3TOTOBJIEHUS TOBapa, O MOJIHOM (GUPMEHHOM
HanMeHOBaHNHU (HaMMEHOBAHUM) IIPOdaBIia (M3rOTOBUTEJISI), O IIeHe U
00 yCIoBUSX IPUOOPETEeHUs ToBapa, O ero MOCTaBKe, CPOKe CITYKOEHI,
CPOKe TOOHOCTH ¥ IapaHTHUHMHOM CPOKe, O IIOPSOKe OIJIaThkl TOBapa, a
TaKXke 0 CPOKe, B TeYeHHe KOTOPOro OeNCTBYeT IIPeAJIOKeHNEe O
3aKJIIOYEHUH I0roBOpa

3. [ToTpebuTenio B MOMEHT IOCTAaBKM TOBapa OOJIKHa OLITH B
NMHCbMEHHOU popMe IIpegocTaBieHa HHpoOpMalusa O ToBape,
npenycMoTpeHHas ctatber 10 HacTosImero 3akoHa, a Takxke
MpeoyCcMOTPEeHHAasI NYHKTOM 4 HacCTOsIIIel cTaTbu HHpOpMaIusa O
MMOpsigKe M CpoKaxX BO3BpaTa ToBapa

4. TToTpebuTenb BIIpaBe 0TKAa3aThCS OT TOBapa B J11000e BpeMs [0 ero
rmepenaydw, a Imocje rnepegayu ToBapa - B TeueHUe ceMu JHel. B
crnydae, ecnu uHGoOpMaIMs o IIOPSIAKE U CPOKaX BO3BpaTa ToBapa
HaJiexkalllero KauecTBa He Oblla IpPeJoCcTaBIieHa B MUCbMEHHOM
¢dopmMme B MOMEHT OOCTaBKM TOBapa, IIOTPeOUTENb BIIpaBe OTKa3aThCs
OT TOBapa B TeUeHHe TPeX MecsleB C MOMEHTa Ilepeaayy ToBapa.



Bo3Bpart ToBapa Haajiexkallero KauecTBa BO3MOXKEH B ClIydae, eClId
COXpaHEeHBI ero TOBAapPHBIM BU, IOTPEOUTEIbCKHE CBOMCTBA, a TAaKXKe
OOKYMEHT, moATBepKaaroniuii GakT ¥ yCIOBUS MOKYIIKY YKAa3aHHOTO
ToBapa. OTCYTCTBUE y IMOTPEOUTENST HOKYMEHTA, IOATBEPKAAIOIIETO
(akT 1 ycrmoBUs MOKYIIKKM TOBapa, HE JIUIITAEeT er0 BO3MOXKHOCTHU
CCHIJIaThCS Ha APyrue JoKa3aTesIbCTBa IPUOOpeTeHUs ToBapa y
maHHOTO nmpoxaBla. [IoTpebuTens He BIIpaBe 0TKa3aThCs OT TOBapa
HafJiexkalllero KauyecTBa, UMeIOIIero MHOANBUAYaJIbHO-OIpeAesIeHHbIe
CBOMCTBA, €CJTM YKa3aHHBIM TOBAp MOXKET OBITh MCII0JIb30BaH
WCKJIIOYUTENIBHO IPUOoOpeTaloIIUM ero rmorTpedbuTenem. [Ipu oTkaze
MoTpeOUTENST OT TOBapa IIPoAaBel] MOJI2KeH BO3BPATUTh eMY
OEeHeXKHYI0 CyMMY, VIIJIaYeHHYIO IIOTPpeOUuTeeM 110 JOTOBOPY, 3a
HMCKJIIOUEeHMEM PacXo[oB IIpofiaBila Ha TOCTaBKy OT MOTPeOuTens
BO3BpAIIEHHOT'0 TOBapa, He MMO3THEE YeM Yepe3 AeCsATh JHEHN COo OHS
MIPEObsIBIIEHUS ITOTPeOUTEIEM COOTBETCTBYIOIIETO TPeOOBaHUSI

5. IlocnencTBus NpodaXKu TOBapa HeHaajiexXkallero KadyecTBa
OUCTAHIMOHHBIM CIIOCOOOM ITPOfaXkKM ToOBapa yCTaHOBIIEHHI
[IOJIOKEHUSAMMU, IPENYCMOTPEHHBIMU CTaThaAMU 18 - 24 HacTOsILEero
3aKoHa.";

2. 'ocymapcTBEeHHBIM KOHTPOIb U Ha30P B 00JIaCTH 3alIUTHI IIpaB
nmorpebuTeNne NpeaycMaTPUBAIOT: IPOBeOEeHNE MEPOIIPUSITUH,
CBSI3@HHBIX C KOHTPOJIEM, - IPOBEPKa COOIOIeHNSI U3TOTOBUTEIIIMU
(MCTIOTHUTENSIMH, TPOdaBIaMHU, YIIOTHOMOYEHHBIMU OPraHu3alusIMU
WUJIN YIIOJTHOMOYEHHBIMUA UHAUBUAYAIbHBIMU ITPEAIPUHUMATEISIMHU,
UMIIOpTEpaMu) 00si3aTeIbHBIX TPeOOBaHUM 3aKOHOB U MHBIX
HOPMAaTHUBHBIX IIPAaBOBLIX aKTOB Poccurickou ®emepaliny,
PETYIIUPYIONIUX OTHOIIEHUS B 00JIaCTH 3alIUTHI ITPaB IIOTpeduTene,
a Takxe 00s13aTeNnbHBIX TPeOOBaHUM K ToBapaM (paboTaM, yciayram);
BBIZA4y B IIpefesiaxX IMOJTHOMOYNM, TPeayCMOTPEHHBIX
3aKOHOOaTenbCTBOM Poccuiickou ®enepanuu, npeanucaHui
M3TOTOBUTENSM (MCIIOJIHUTEJISIM, ITPOoAaBliaM, YIIOTHOMOYEHHBIM
OpTaHU3AIIUSIM UJIH YIIOJTHOMOYEHHLIM MHANBUIYATbHBEIM
MIpeaIpuHUMaTesIsSM, UMIIOPTEepPaM) O MpeKpalleHUH HapyIIeHul
ITpaB noTpebuTesniel, 0 HE0OOXOOUMOCTU COOTIOOEeHUST 00513aTEeTbHBIX
TpeboBaHuM K ToBapaM (paboTaM, ycinyramM); B YyCTaHOBJIIEHHOM
3aKoHOogaTenbCTBOM Poccurickou Pepgepanvu MopsigKe MIPUHATHE Mep
10 IIPMOCTAHOBJIEHUIO TIPOM3BOCTBA U peain3alliy TOBApOB
(BBIMOJTHEHUS PAabOT, OKa3aHUs yCHyT), KOTOPhIE HE COOTBETCTBYIOT
00s13aTeNbHBIM TPEOOBAHUAM (B TOM UHCJIE€ C UCTEKIIIUM CPOKOM
TOOHOCTH), U TOBAPOB, HAa KOTOPHIE AOJI2KEH OBITh YCTAHOBJIEH, HO HE
YCTaAHOBJIEH CPOK I'OOHOCTH, IO OT3BIBY C BHYTPEHHET' 0 PhIHKA U (MJIN)
OT IMOTPeOUTENS UK ITOTpeduTesnel ToBapoB (paboT, yCayr), KOTOPBIe
HEe COOTBETCTBYIOT 00s13aTENbHBIM TPeOOBaHUSAM, U UHOOPMUPOBAHUIO
00 3TOM mmOoTpeOuTesiel; HallpaBJIeHNEe B OpraH, OCyIIeCTBIISIONIUN
JIULIEH3WPOBaHKWE COOTBETCTBYIOIIETO BUA OeSITEIbHOCTUA
(MUIIEeH3uPYIOIINYM OpraH), MaTepPUayioB O HapyIIIeHUU IpaB
rnmorpebuTenel aasi paCCMOTPEHUSI BOITPOCOB O MPHUOCTAHOBIEHUHU
OeicTBUS UM 00 aHHYTMPOBAHUU COOTBETCTBYIOIIEN TUIIEH3UU B
yCTaHOBJIIEHHOM 3aKOHOOaTelbCTBOM Poccurickou ®engepanuu
IIOpsigKe; HallpaBJIEHNE B OPTraHEI IIPOKYpPATYPHI, OPpyrue



IIPaBOOXPaHUTEIbHBIE OPTaHbI 110 TOABENOMCTBEHHOCTH MaTepuasioB
OJIsI pelleHuss BOIPOCOB O BO30YKAEHNUHU YTOJIOBHEBIX JIEJI 10
IIpU3HaKaM IIPECTYIIJIEHNH, CBSI3aHHBIX C HapylIeHUeEM
YCTAHOBJIEHHBIX 3aKOHAMU YU UHBIMU HOPMATHUBHLIMU ITPABOBLEIMU
akTaMu Poccutickou ®epepaliuu mmpas IIoTpedbuTene; odpailieHue B
CY[ C 3asIBI€HUSIMU B 3alJUTYy IIpaB IOTpeOuTene, 3aKOHHBIX
MHTEPECOB HeONpeaesIeHHOT0 Kpyra noTpebuTesiel, a Takxke C
3asIBIIEHUSIMU O JIMKBUIAIIUU U3TOTOBUTENS (MCIIOJTHUTENS, ITPOaBIia,
YIIOJTHOMOYEHHOM OpTraHu3alluy, UMIOopTepa) b0 O MpeKpalleHun
OesiTeTbHOCTU MHONBUAYAJIFHOTO IPeOIIPUHUMATEIS
(YIIOJTHOMOYEHHOT 0 MHAMBUAYAJILHOTO IIPeONpUHUMATES) 3a
HEOOHOKpaTHOe UiIu rpyboe HapyllleHHe YCTaHOBJIEHHBIX 3aKOHaMU U
WHBLIMYA HOPMAaTUBHBIMHU ITPABOBLIMU aKTaMUu Poccuiickoi ®emgepanuu
IIpaB oTpeduTeneu

3. YnonHoMO4YeHHBIN (hedepaabHBIN OPraH UCIIOIHUTEIbHOU BIaCTU
110 KOHTPOIMIO (Hag30py) B 06/1acTU 3alllUTH IpaB IoTpebuTenel (ero
TEPPUTOPUAIbHBLIE OPraHbl), @ TaKXKe UHbIe pemepanbHbie OpPraHbl
HCIIOJTHUTEJIbHOU BJIACTH (MX TEPPUTOPHUAJIbHBEIE OPTaHEl),
OCYIIeCTBJIsAIoNNEe GYHKIIUYU 110 KOHTPOJIIO ¥ HaA30Py B 00/1acTH
3allIUTHl IIpaB IoTpebuTenel u 6e30macHOCTH TOBapoB (paboT, yCiyT),
MOT'YT OBITH IIPUBJI€YEHBI CYIOM K Y4aCTHUIO B [ieJie UJIU BCTYyIaTh B
OeJio TI0 CBOeW MHHUIIMAaTUBE UJIY 10 MHULIMATUBE UL, YY4aCTBYIOIIUX B
neine, OJisd 0a4y 3aKJIIOUEeHUS 110 OeJly B IeJigX 3allUThl IpaB
norpebuTenen

4. ®epmepasibHBIM OpraH UCIOJIHUTEIBHOU BIaCTU, OCYILIECTBIISIOIIUNA
byHKIIMY 10 BRIPAOOTKE TOCyOapCTBEHHOM IIOJIMTUKY B 00J1aCTH
3alIUTHI IPaB MOTPedUTeNeH, JaeT pa3bsICHEHHUS 10 BOIIPOCaAM
MIPUMEHEHUS 3aKOHOB ¥ MHLIX HOPMATHUBHBIX ITPABOBBIX aKTOB
Poccuiickou ®epepaliiu, perylIupPYIONIUX OTHOILIEHUS B 001acTu
3alIUTHI IPaB MOTPEOUTENEM, a TaKXKe YTBEPKIAET IIOJIOKEHUE O
MMOpsifKe paCCMOTPEHUS YIIOJTHOMOYEHHELIM pemeparlbHBIM OPraHOM
HWCIIOJTHUTEJILHOM BJIACTH I10 KOHTPOJIIO (Haa30py) B 00J1aCTH 3aITUTHI
IIpaB IoTpeduTesnei (ero TePPUTOPHUAIBHEIME OpraHaMu) JeJl O
HapyIIeHNU 3aKOHOB U MHBIX HOPMaTUBHBIX IPaBOBBLIX aKTOB
Poccuiickoit ®epepalinu, perylIupyIoNIUuX OTHOIIIEHUSI B 00J1acT
3alIUTHI IPaB IMoTpedbuTenen

5. B cTaThbe 28: B ab3alle nsATOM NyHKTa 1 cloBa "pacTOpPrHyTh
OOrOBOP" 3aMEeHUTHh CJII0OBaMHU "OTKa3aThCs OT MCIIOJIHEHHUS OOTroBopa';
B IYHKTe 3 CJIOBa "IIPU PACTOPXKEHUU" 3aMEHUTH CJI0BaMU "IIpu
OTKa3e OT UCIIOJIHEHU" U CJIoBa "IYHKTOM 3" 3aMEeHUThH CJI0BaMU
"myaktamu 3, 4 u 5"; B nyHKTe 4 cnoBa "[Ipu pacTopKeHUun"
3aMeHUuTh ciioBaMu "[Ipu oTKa3e OT UCHOJTHEHUuA"

5. B cTaTthbe 29: B ab3alle cembMOM ITyHKTa 1 ciioBa "pacTOpPrHYTh
OOroBOpP" 3aMEeHUTHh CII0OBaAMHU "OTKa3aThCs OT UCIIOJIHEHHUS OOoTroBopa';
B [IYHKTe 2 CJIOBa "IIPU PaCTOPXKEHUU JOroBOopa" 3aMEHUTH CJII0BaMU
"Ipu OTKa3e OT UCIIOJIHEHHUS OoroBopa" u cjioBa "mmyHKTOM 3"
3aMEeHUTh CJIoBaMu "miyHKTamMu 3, 4 u 5"; B abG3alle Y4eTBEPTOM ITyHKTAa



6 croBa "pacTOpKEeHHUs OoTroBOopa" 3aMeHUTh CJI0OBaMHU "OTKa3a OT
WCIIOJIHEHUS OJOroBopa”

5. B nyHkTe 1 craTthu 31 cnoBa "0 BO3MeIIEHUHN YOLITKOB,
MIPUYMHEHHBIX PAaCTOPKEHNEM OTOBOpPa O BHIIOJIHEHUU PaboT
(okazaHuU ycCiyr)" 3aMeHUTH CII0BaMU "0 BO3BpaTe yIJlaueHHOU 3a
paboTy (YyCnyTy) OeHeXKHOM CYMMBI U BO3MEIIIeHUN YOBITKOB,
MIPUYUHEHHEIX B CBSI3U C OTKA30M OT UCIIOJIHEHUS Oorosopa”

5. ctaThi0 32 U3JI0XKUTH B clenymoulen pegakuuu: "Crtatea 32. [IpaBo
MoTpeOUTENS Ha OTKa3 OT UCIIOJIHEHUS OOTOBOPAa O BBHIMIOJTHEHUH
pabot (okasauuu yciyr) [ToTpebuTtens BIpaBe 0TKa3aThCS OT
HCIIOJTHEHUS AOTOBOPA O BHEIIOJIHEHUU paboT (OKa3aHUM YCIIyT) B
1000e BpeMsI IIPU YCJIIOBUH OIIaThI UCIIOTHUTEIIO0 PaKTUYeCKHU
TTOHECEHHBIX UM PACXOHO0B, CBSI3aHHBIX C UCIIOJITHEHUEM 00513aTEJIbCTB
10 JaHHOMY OOTOBOpPY."

5. B 4acTu BTOpOU cTaThu 36 CiI0Ba "BIIpaBe PaAaCTOPrHYTh AOTOBOP"
3aMeHUTh CJIOBaMH "BIIpaBe OTKa3aThCs OT UCIIOJIHEHUS OoroBopa"

5. B ctaThe 37: HaUMEHOBaHUE U3JIOXKUTH B CIIeAyIOILIer pefaKIIun:
"CraTtba 37. [IopsOoK oIjiaThl BHIIIOJTHEHHOMN PabOTHl (OKa3aHHOU
YCIIyTU)"; 4acTh IEPBYIO U3JI0KUTH B CJIEAVIOIEd pelaKluu:
"IloTpebutenb 00s13aH ONJIATUTH OKa3aHHBIE MY YCIIYTU B TOPSAAKE U
B CPOKM, KOTOPBLIE YCTAaHOBJIEHBI JOTOBOPOM C HCIIOJIHUTEJIEM."; B
4YaCTH BTOPOU cioBa "(0KalaHHYIO yCiIyry)", cioso "(ycmyra)"
HUCKJTIOUUTh

5. ctateu 40 1 41 U3TOXKUTE B clienyrolner pegakuuu: "Cratbs 40.
'ocymapCTBEHHBIM KOHTPOJIb ¥ Ha30P 3a COOI0leHeM 3aKOHOB U
WHBIX HOPMaTHUBHEIX ITPAaBOBHIX aKTOB Poccurickou ®enepanum,
PETYIUPYIONIUX OTHOIIEHUS B 00JIaCTH 3alIUTHI ITpaB IOTpebuTene
1. TocymapCTBEeHHBINM KOHTPOJIb ¥ HAA30p 3a COOI0IeHueM 3aKOHOB U
WHBIX HOPMaTUBHBIX ITPABOBBLIX aKTOB Poccuiickou denepannm,
PETYIUPYIOUIUX OTHOLIEHUS B 00JIaCTU 3alIIUTHI ITPaB MoTpebuTtene
(marnee - rocymapCTBEHHBIM KOHTPOIb U HaA30P B 00JIaCTU 3alIUTHI
IIpaB IOTPeOuTEeNelM), OCYIIECTBISIOTCS YIIOJTHOMOYEHHBIM
demepanbHBEIM OPTaHOM HCHOIHUTEIBHOM BIAaCTU IO KOHTPOJIIO
(Hag30py) B 00/1aCTH 3AIUTH IPaB noTpeduTtenen (ero
TEPPUTOPUATBPHEIMI OpraHaMM), a TaKKe UHBIMU (elepalbHbIMU
opraHaMy UCIOJIHUTEIbHOU BIacTU (MX TEPPUTOPUATIbHBIMU
opraHaMiu), OCyHIECTBJISIOMMUMEI PyHKIIMY I10 KOHTPOJIIO ¥ HaA30py B
00J1acTH 3aIIUTHI ITPaB HoTpeduTesnelr 1 6€30MacCHOCTH TOBAPOB
(paborT, ycnyr), B Iopsinke, onpenessieMoM [IpaBUTETLCTBOM
Poccuiickou ®epepanuu

Crarbs 41. O0sA3aHHOCTL U3rOTOBHUTEISA (MCIIOJIHHUTEJISA,
NMpoaaBIia, YIIOTHOMOYEHHOH OPraHU3alluH HIH
YIO/IHOMOYEHHOI 0 MHIUBHAYa/IbHOI'O IpeJIpuHUMAaTeJIsI,
HMMIIOpPTEpPA) II0 MPeaoCTaB/IeHUI0 HHpopManuu peaepaarbHBIM



opraHaM HCIO/IHHTE/ILHOHM BJIACTH, YIIOJTHOMOYEHHBLIM Ha
IIpOBeIeHHEe ITOCyJapPCTBEHHOI 0 KOHTPOJISI U HaJa30pa B
00/IaCTH 3allIMThHI IPAB IOTpedouTe/IeH (MX TePPHUTOPHAILHBIM
opraHam)

HN3roToBuTENb (MCIOMHUTEND, IIPOAaBell, YIIOJTHOMOYEHHAsA
OpraHu3allus UIHd YIIOJTHOMOYEHHBIN NHOUBUOYaTbHBIN
MIpeaIpuHUMaTelb, UMIIOPTEP) IO TPeOOBAHUIO YIIOJTHOMOYEHHOT'O
dbenmepanbHOTro OpraHa UCIOJIHUTENBHOM BIACTH II0 KOHTPOJIIO
(Hap30py) B 00/1aCTH 3aIIUTH IpaB HoTpebuTtemnen (ero
TEPPUTOPUATIbHEIX OPTaHOB), a TaKXKe MHBIX (pefepanbHbIX OPraHOB
HUCIIOJTHUTEJIbHOM BJIaCTU (MX TEPPUTOPHUAJIBHLIX OPTaHOB),
OCYUIECTBIIAIOMIUX QYHKIIUU 10 TOCYAAaPCTBEHHOMY KOHTPOJIIO U
HaA30pPy B 00/1aCTH 3alllUTHI IpaB IoTpebuTesiel u 6€30IaCHOCTH
TOBapoOB (paboT, yCIIyT), UX OONMKHOCTHHIX JTUIl 00513aH ITPENOCTaBUTh
B YCTaHOBJIEHHBLI UMHU CPOK OJOCTOBEPHBIE CBEOEHUS, JOKYMEHTALUIO,
00BbSICHEHUS B MUCbMEHHOU U (M) YCTHOU (hopMe U UHYIO
nHOPMaAIINio, He0OXOOUMYIO MIJIST OCYIIeCTBIIeHUS YKa3aHHBIMU
dbemepanbHLIMU OpraHAMHU UCIOITHUTEIBHOM BIAaCTU U UX
OOJI2KHOCTHBIMH JIMLIAMU ITOJTHOMOYMM, YCTaHOBIIEHHBIX HACTOSIIUM
3akonoM."; 30) craTheio 42 npu3HaTh yTpaTuBlieu cuiy; 31)
OOMONHUTL cTaThen 421 cnenyroiiero cogepxanusd: "Crated 421.
[TomHOMOYMS BBICIINX UCIIOTHUTEJILHBIX OPTaHOB IOCYdapCTBEHHOM
BlIacTU Cy0OBeKTOB Poccuiickoii ®epepaniu B 0071aCTH 3alUTHI IpaB
nmotpebuTenel BLICIINY NCIIOMTHUTENBHBIM Opral roCyJapCTBEHHOM
BJIaCTU COOTBETCTBYIOIIEro cyobekTa Poccuiickot Penepanmu
OCYIIIECTBJISIET MEPONPUATHUS II0 peanu3anui, 00ecledyeHuno u
3alIuTe MpaB IIoTpeduTene u B Ipeeax CBOUX IMOJTHOMOYMH
NPUHUMAET onpeaeneHHble Mephl."; 32) cTaThio 43 U3T0XKUTH B
cinenytomen pegakuuu: "Ctathsa 43. OTBETCTBEHHOCTD 3a HapylIeHUE
IIpaB IOTpebuTeNel, YCTaHOBJIEHHBIX 3aKOHAMU U UHBIMU
HOPMaTUBHBIMHU IIPAaBOBLIMU aKTaMu Poccuuickou depepauuu 3a
HapyIIeHue IIpaB moTpeduTesiel, YyCTAHOBJIEHHBIX 3aKOHAMM U UHBIMU
HOPMaTUBHBIMHU IPABOBRIMU aKTaMu Poccuiickoi ®enmepalni,
nponasel (MCIIOJTHUTENIb, U3TOTOBUTEJIb, YIIOJTHOMOYEHHAast
OpraHu3alys WA YIIOJTHOMOYEHHBIN NHOUBUOYaTbHBIN
npeOnpuHUMAaTEeNb, UMIOPTEP) HECET aAMUHUCTPATUBHYIO,
YT'OJIOBHYIO UJIM I'PaKadaHCKO-IIPaBOBYIO OTBETCTBEHHOCTH B
COOTBETCTBHUHU C 3aKOHOOaTenbCTBOM Poccuiickou ®emepanuun.”; 33)
cTtaTh¥ 45 1 46 U3NOKUTH B Clienyloler pegakumum: "CraTthsa 45.
[TpaBa 001IeCTBEHHBIX 00beAUHEHUM MOTPebuTenen (1xX accolnalum,
COIO30B)

1. I'paxXpmaHe BIpaBe 00beOUHSITHCS Ha JOOPOBOJILHOM OCHOBE B
o0111ecTBeHHBIE 00beIUHEHUS ITOTPeOUTENEN (MX accoIuallnuu,
COIO3BI), KOTOPBEIE OCYIIECTBJISIOT CBOIO IESITEIPHOCTh B COOTBETCTBUM
C ycTaBaMM yKa3aHHBIX 00beJUHEeHU! (X accolmalluii, COI030B) 1
3aKOHOOaTenbCTBOM Poccurickou ®egepaliuu

2. O6miecTBeHHBIE 00BEIUHEHUS ITOTPeOUTEeNneH (MX acCoIallu,
COIO3HBI) [IJIsI OCYIIECTBJIEHUSI CBOUX YCTABHBIX Il€JIiel BIIpaBe:
y4acTBOBaTh B pa3paboTKe 00si3aTeNnbHBIX TPeOOBaHUM K TOBapaM



(paboTaM, ycimyraM), a TakKe ITPOEKTOB 3aKOHOB U UHBIX
HOPMAaTHUBHBIX IIPAaBOBLIX aKTOB Poccurickou ®emeparlinu,
PETYIUPYIOUINX OTHOLIEHUS B 00JIaCTH 3alIUTHI IIPaB MOTPEeOUTENEH;
IIPOBOOUTHL HE3AaBUCHUMYIO 9KCIIEPTHU3Y KadecTBa, 0€30IIaCHOCTHU
TOBapoOB (paboT, yCNIyT), a TakK¥Ke COOTBETCTBUS MOTPEOUTEIILCKUX
CBOMCTB TOBaApoOB (paboT, yCcayr) 3asBJIEHHOMN ITPOAaBllaMu
(M3rOTOBUTENSIMHU, UCIIOJTHUTENSAMU) UHPOPMAIIUU O HUX; IPOBEPSATH
cobOmoneHue mpaB NoTPebuTesIEN U IIPaBUJI TOPTOBOTO, OBLITOBOTO U
WHBIX BUAOB 00CITy2>KHMBaHUS IOTPeOUTEesiel, COCTaBISATh aKThI O
BBLISIBIIEHHBLIX HapyILIEHUSAX IpaB IMOTPeOUTENEN U HAIIPaBIISATh
yKa3aHHBIE aKTHI OJIS PACCMOTPEHHUS B YIIOJTHOMOYEHHBIE OPTraHbl
rOCydapCTBEHHOU BJIaCTH, a TaKKe MHPOPMHUPOBATh OPraHbl
MECTHOTO CaMOYIIPaBIE€HUS O BHISIBJIEHHBIX HaPYyIIEHUSX,
y4acTBOBaTh IO IIPOChOe MOTpebuTesel B IPOBEAEHUU 3KCIIEPTHU3 T10
(pakTaM HapyIlIeHUs IIpaB IIOTPeOuTENel; PaCIPOCTPaHATh
nHOpPMaAIINIO O IpaBax MMOTPedUTeNnel u 0 HeOOXOOUMEBIX TEeMCTBUSIX
10 3allUTe STHUX IIPaB, O pe3yIbTaTaX CPaBHUTEIbHBIX UCCI€I0BaHUMI
KadeCcTBa TOBapoB (paboT, yCJIyT), a TaK¥Ke UHYI0 HHGOPMalKIo,
KoTopas OymeT criocoOCTBOBaTh peaii3alluy IpaB U 3aKOHHBIX
UHTEepecoB noTpeburesneli. [IlydnukyeMbie 00I1leCTBEHHLIMU
00beMHEeHUSIMHU moTpebuTesiel (MX acCOUalUusIME, COI03aMU)
pe3yIbTaThl CPaBHUTEJIBHBIX UCCIIENOBaHUY KadeCcTBa TOBapOB
(paboT, ycnyr) He SIBJISIOTCS PEKJIaMOli; BHOCUTD B (pemepanbHbIe
OpTaHbl UCIIOJTHUTEIbHOU BJIACTU, OPTaHU3AIINU IIPEOI0KEHUS O
MIPUHSATUYN MEDP II0 MMOBHIIIEHUIO KadyecTBa TOBapoB (paboT, yciyT), 1o
IIPUOCTAHOBJIEHUIO TPOU3BOACTBA U Peanu3alui TOBApOB
(BRIMOJTHEHUS PAabOT, OKa3aHUs yCIyT), II0 OT3BIBY C BHYTPEHHETO
PBIHKA TOBApoB (paboT, yCIyT), HE COOTBETCTBYIOIIUX
MIpeabsBIAEMBIM K HUM M YCTaHOBII€HHBIM 3aKOHOOATEIbCTBOM
Poccurickou ®enepaliiy 0 TEXHUYECKOM PeryjJInpoBaHUU
00s13aTeNnbHBIM TPeOOBAHUSAM; BHOCUTh B OPTraHbl MPOKYpPaTypPhl U
(pemepanbHbIE OpPraHbl UCIIOTHUTEJILHOU BJIaCTU MaTepPUalkl O
MMPUBII€YEHNH K OTBETCTBEHHOCTH JIUI], OCYIIECTBIISIONINX
ITPOM3BOJICTBO M Pean3aliiio TOBApOB (BHIIIOIHEHME Pab0T, OKa3aHUe
yCJIYT), HE COOTBETCTBYIOIINX IIPEABABISIEMBIM K HUM 0053aTeJIbHBIM
TpeOOBaHUAM, a TaKKe HapyIlalolnX IIpaBa IIoTpebuTeneu,
yCTaHOBJIEHHBLIE 3aKOHAMU ¥ UHLEIMM HOPMAaTUBHBIMY ITPaBOBBIMU
akTamu Poccutickoit ®emepanuu; oOpallaTbCsi B OPTraHbl
IIPOKYpPaTypPHl C Mpochk0aMu IMIPUHECTHU ITPOTECTHI O TPHU3HAHUU
HeOeluCTBUTEJIbHLIMU aKTOB (efdepabHbIX OPraHOB UCIOJTHUTEIbHOMU
BJIaCTH, aKTOB OPTaHOB UCIIOJIHUTEIbHON BIaCTU CyOBEKTOB
Poccutickou ®enepaliiy U akKTOB OPraHOB MECTHOT O
caMOyIIpaBlIeHUs, IIPOTUBOPEeYaNIuX 3aKOHAM U UHBIM
PETYIUPYIONIUM OTHOIIEHUS B 00J1aCTHM 3allUTHI IpaB IOTpeduTenemn
HOPMAaTUBHBIM ITPaBOBHIM akKTaM Poccuiickou ®emepainiuu;
obpamaThCcsa B CyObl C 3asIBJIEHUSIMU B 3allIUTy IIpaB IIOTpebuTesnen u
3aKOHHBIX MHTEPECOB OTHOEIbHBIX ITOTPeduTenen (rpymnmnsl
noTpebuTenel, HeOMpeneIeHHOT 0 Kpyra IIoTpeduTene)



CraTrbsa 46. 3amuTa nNpaB ¥ 3aKOHHBIX HHTEPECOB
HeoIIpee/IeHHOr0 Kpyra morpeonresen

YronHomoueHHBIN hemepanbHBIA OpraH UCIOIHUTEIBHOM BIACTH 110
KOHTPOJIIO (Ham30py) B 00JIacTHU 3allUTHI ITpaB IIOTpebuTeneu (ero
TEPPUTOPUAIbHBIE OpPraHbl), MHbIE (pemepanbHbie OPraHbl
HWCIIOJTHUTEJIbHOM BJIaCTHU (MX TEPPUTOPHUAJIbHBEIE OPTaHBbI),
OCYIIleCTBIIsAONIE PYHKITMY 10 KOHTPOJIIO ¥ Hag30py B 001acTu
3alUTH IIpaB IoTpebuTenel u 6e30macHOCTH TOBapoB (paboT, yciyT),
OpraHbl MECTHOT'O CaMOYyIIpaBJieHus, 001eCTBeHHbIe 00 beIUHEHUST
rnmorpedbuTeneu (UX accolmallii, COI03bI) BIIPaBe IPEObsIBISATh UCKU B
CYOBI O IPU3HAHUU OEUCTBUM U3TOTOBUTENS (MCIOIHUTENS,
IMpoOaBIia, YIIOJTHOMOYEHHOU OpTraHu3alluy UM YIIOJTHOMOYEHHOT 0
WHOWBUOYAIbHOTO MPEOIIPUHIMATENSI, UMIIOPTEPA)
IIPOTUBONPAaBHLIMU B OTHOIIIEHUU HEONPeOeleHHOro Kpyra
IMoTpeduTene 1 o IMpeKpalleHun 3TuX geructeui. [Ipu
YIOBJIETBOPEHUH TAKOT0 MCKa Cyd 00siI3bIBAa€T IMPaBOHAPYIIUTEIIS
IOBECTU B YCTaHOBJIEHHLIU CYOOM CPOK Uepe3 CpelCcTBa MaCCOBOU
“HOOPMAIIMKU UIX UHBEIM CIIOCOOOM [10 CBeIeHus MoTpeduTenen
pellleHne cyna. BcTynuBilee B 3aKOHHYIO CUJTy pellleHre cyaa o
MIPU3HAHUU OEeNCTBUN U3TOTOBUTENS (MCIOTHUTENS, IIPOaaBIiia,
YIIOJTHOMOYEHHOW OpPraHU3alliy UJIU YIIOJTHOMOYEHHOT O
WHONBUOYAIbHOTO MPEOIIPUHIMATENSI, UMIIOPTEPA)
ITPOTHUBONPABHEIMI B OTHOIIIEHHUH HEOIIPEeOeIeHHOT 0 Kpyra
norpebuTeneil 06s13aTeIbHO AJIA Cyda, paCCMaTPUBAIOIIEro UCK
MMOTPeOUTENS O 3alIUTE €ro IIpaB, BOSHUKIINX BCIIEOCTBUE
HaCTYIJIEHUS I'PaKaaHCKO-IIPaBOBHIX IIOCIIEACTBUMN OEeUCTBUN
U3TOTOBUTEIS (MCIOHUTENS, IIPOAaBila, YIIOTHOMOYEHHOU
OpraHu3alluy UJIN YIIOJTHOMOYEHHOTO HHANBUYaJIbHOT O
MIpeANnpuHUMaTeNs, UMIIOPTEPAa), B YaCTU BOIIPOCOB, UMEJIN JIU MECTO
TaKue JelMCTBUS U COBEPIIEHEI JIM OHU U3TOTOBUTEIEM
(ucmmonmHUTENIEM, IPOOABIIOM, YIIOTHOMOYEHHOM OpraHu3aluel uin
YIIOJTHOMOYEHHBIM NHOUBUOYAILHBIM NPEAIIPUHAMATEIIEM,
uMmnoptepom). ODHOBPEMEHHO C YOOBJIETBOPEHUEM HKCKaQ,
MMPeObsIBIEHHOr0 00IeCTBEHHLIM 00beIUHEHUEM II0TpebuTeneu (1ux
accoumanuen, Cor030M), OpraHaMu MeCTHOTO CaMOYIIpaBJIeHUS B
WHTEepecax HeollpeIeJIeHHOT0 KpyTra ImoTpebuTesel, Cyn IIpUuHUMaeT
pelleHre 0 BO3MellleHNN 00IeCTBEHHOMY 00be IMHEHUIO
rnorpebuTtenei (UX accoluallny, COI3Yy), OpraHaM MeCTHOT'O
caMOyITpaBIeHUs BCEX IIOHECEHHBIX I10 [IeJly CyneOHbIX U3epxkKeK, a
TaK2Ke UHBIX BO3HUKIIUX OO0 OoOpallleHus B Cy[ U CBSI3aHHBIX C
paccMOTpPeHUEeM Jiejla HeOOXOIUMBIX PacX0doB, B TOM YKCJIE PACXOJI0B
Ha IIpoBefeHNe He3aBUCUMON SKCIIEPTU3HI B CJIyda€e BLISIBIECHUS B
pe3ynbTaTe MIPOBEAEeHUS TaKOUW 9KCIEePTU3bl HapyIIeHU
00si3aTenbHBIX TPeOOBaHNM K ToBapaM (paboTaM, ycinyram).".

Crarbsa 2



AG3alnl mecTol U ceObMOM MYHKTA 7 cTaThby 1 HACTOSIIETO
demepanbHOTO 3aKOHA B YaCTH JOBEEHUS 10 IIOTPeOUuTesIs
nHGoOpMaIuu 00 UMIOPTEepPe BCTYMIAIOT B CUJIy 110 UCTeYEHUU
OeBSTHOCTA OHEU mociie OHS opUIlnaabHOTO OIIyOJIMKOBaHUS
HacTosIero ®emepaabHOTO 3aKOHA.

Crartbsa 3

[Tpu3HaTh YTPaTUBIIUM CUIY IIYHKT 28 cTtaTthu 1 ®emepanbHOTO
3akKoHa oT 17 gekabps 1999 roma Ne 212-®3 "O BHeCEeHUU U3MEHEHUMN
U gornoniHeHuHU B 3aK0oH Poccunickou ®epepanuu "O 3ainuTe mpas
norpebutenei" (CobpaHue 3aKOHOOaTeILCTBa Poccuiickoi
®epepanuu, 1999, Ne 51, cT. 6287).
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